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Preface

This document shows how you can start offering unified messaging
services with PortaUM and conferencing services with PortaBridge. Please
refer to the PortaUM Administrator Guide for a general overview of
the PortaUM system and an explanation of the PortaBridge architecture.

Where to Get the Latest Version of This
Guide

The hard copy of this guide is updated at major releases only, and does
not always contain the latest material on enhancements occurring between
minor releases. The online copy of this guide is always up-to-date, and
integrates the latest changes to the product. You can access the latest copy
of this guide at www.portaone.com/support/documentation/

Conventions

This publication uses the following conventions:
* Commands and keywords are given in boldface
® Terminal sessions, console screens, or system file names are displayed
in fixed width font

The exclamation mark draws your attention to important information or
A actions.

NOTE: Notes contain helpful suggestions about or references to materials not
contained in this manual.

Z Timesaver means that you can save time by performing the action
described in the paragraph.

M Tips provide information that might help you solve a problem.

© 2001-2009 PortaOne, Inc. All rights Reserved. www.portaone.com 4
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1 m Setting up and
Using UM
Services
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Checklist

Print this page and use it to check off the operations you have completed
while performing system setup according to the instructions in this
chapter. Please be sure to perform all of the operations (all of the boxes
must be checked), otherwise the service will not work.

Operation Done
General configuration

General configuration has already been done according to the [ ]
instructions in PortaSwitch Handbook: SIP Services.

Create destinations for UM services. [ ]
Associate access numbers with applications. [ ]
Network configuration

Create a node for your PortaUM server. [ ]
Rating configuration

Add rates for UM destination to tariff A. [ ]

Enter rates in tariff A for wildcard destination. [ ]
Create a new accessibility entry in your existing product A, using [ ]
PortaUM node and tariff A.

Create tariff B, which will define call routing to PortaUM. (Make [ ]
sure this tariff has the Routing type and the Voice Calls service
assigned!)

Enter rates in tariff B for access numbers used for the [ ]
conferencing service.

Create a connection for your “internal” vendor (the one created [ ]
in the basic SIP service configuration for handling SIP on-net

calls) using tariff B.

Account provisioning

Enable the conferencing service for an existing account (with [ ]
product A).

EC|7’
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Initial Configuration of PortaBilling

Before proceeding with UM setup, please perform initial system
configuration according to the Se#ting up Standard SIP Services chapter in the
PortaSwitch Handbook: SIP Services. At this point, all of your destinations,
tariffs, products, customers and vendors should already be in the system.

Create Special UM Destinations

Your subscribers can access UM by two different methods:

e Dialing a special UM number from their SIP phone. Usually this is
a non-E.164 number, so it will not overlap with any real phone
number the customer might wish to call, e.g. ¥98. Another option
for accessing UM is for the end user to dial his own phone
number.

e (Calling a certain number from the PSTN network. This should be
a valid phone number allocated to you by a local telco and
accessible to anyone on the PSTN network. If you do not have
such a number, your customers will not be able to check their
voicemail from a regular phone.

There is no need to create destinations which describe all UM numbers,

Z because you are not going to charge your clients for accessing UM
services. The only destinations you need to add to the system are a
symbolic ‘UM’ destination and a wildcard destination with the ‘|’ prefix.
Instead of creating many rates for all UM access numbers in the vendor
tariff, you can create a single rate using this destination wildcard.

1. In the Management section of Admin-Index, choose
Destinations.
2. Click on the [ Add button.

a) &= B H G Destinations
> [F wAdd | @ Save | @ Close | ¥ Download | [ Get default set | [&] Upload bl Logout [EH Log
[ ]
|
3 " [(prefis | [ country | [ Description | » ABCDEFGHIJKLMNOPQRSTUYWXYZ
|}
|}
Edit : Prefix® Country Subdivizion Description Dielate
n
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5 &= B A Destinations

> [#] Add | [g Save | @& Close | ¥ Download | ¥ Get default set | [&] Upload b Logout B Log
| | [ prefix | [ country | [ Description | » ABCDEFGHIJKLMNOPQRSTUYWEXY?2
Edit Prefix® Courntry Subdivwvision Description Delate
E |UM | |Hot applicable w | [How applicable v | |UM zervices | E

3. Enter UM for Prefix and leave Not Applicable for the
country and country subdivision. Put a comment in the
Description column that clearly identifies this as a special
prefix assigned to unified messaging.

4. Click b Save.

Repeat steps 2-4 to add the |

b

> wildcard destination.

vt
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Associate Access Numbers with

Applications

You need to define which IVR applications will be launched if customers

dial special access numbers from their IP phones or from the PSTN

network.

& FE | B M G  Access Numbers

:E 55510

PortaBridge Conferencing

» [E Add | @ Save | [g] Save & Close | @ Close ] Logout [ Log
]
] R
- Applications Search
]
] |AH’Y v|| |[ Search ]
]
]
:Edit Humber * Application ® Delete
= |l Il |
]
=
al=l "5 YVoicemailisuto Attendant redirection F
.
u[E = Generic UM VR [
]

[

» [F Add | [ Save | [g] Save & Close | & Close bl Logout [E Log
Applications Search
|P‘WY VH |[ Search ]
Edit MNurnbeer * Application Dielete
.ﬁ |*98 |EPo:t—aB:id.g-= Comfsrancing E
= FortaFridge Confersncing
o=
.l: M3 Gereric TH IVR
8 = Woice mailbeox access
L ] E *21 Woicemail/duto &ttendant redirection
[
N [E] ss51m PartaBridge Conterencing [

B B M GE

Access Numbers

> M Add | @ Save | &l Save & Close | ® Close P Logout | B Log
Applications Search
Edit Number * Application * Delete
PortaBridge Conferencing
E *15 Voicemail/Auto Attendant redirection E
[E] =21 Generic UM IVR K|
E *ag Voice mailbox access Iz‘
E 555101 PortaBridge Conferencing Iz‘

1. In the Routing section of Admin-Index, choose Access

Numbers.
2. Click on the [ Add button.
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3. Enter your UM number in the Number field. In the

Application drop-down box, select the application you want
to associate with this access numbet.
4. Click = Save.

© 2001-2009 PortaOne, Inc. All rights Reserved. www.portaone.com
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Create Nodes

Now you have to enter your PortaUM server and UM gateway (used as
the platform for VXML) as nodes. PortaBilling requires some key
information about your network equipment, such as IP address, Node ID,
Radius shared secret, and so on.

ol B | B M [ Node Management

» [# whdd | & Close bfl Logout [ Log
L]
u
] Mode |0 IF RADILS Cliert
n
. | || | Oves Oro ®an
u
| |
®lame Mode IO IF Marufacturer Type RADIUS Cliert Delste
n
DemgCizco 193.28.87 33 193_28.87.33 Cizco WOIP-GN IE
PSTRLGW-NY -0 cisco-gw mydomain.com 132, 168.0. 38 Cisco SDIP-G lﬁ
Demo.sIP demosipmydomaincom  Z07.52.37.45  Portalne  Generic IE
Mlikcr Bk WWiFi mikrotik Jocal.com 12z2.188.0.214¢  Mikratik ROUTER [A
bl A
Port=&IP test demo 193.28.1.1 Portalne  Generic IE

& E | B M E Add Node

» =] Sa!e [zl Save & Close | & Close Fl] Logout

Hode Hame ®RortalM

Manufacturer WEorcatne

Type e ozt 2l w
MNode infc=

Mode ID : RADIUS Cliert

|portaum.|oca|.com

NAS-P-Addreas [60.12.34.77 RADIUS ey [Pertaum [ aute |

L]
Auth. Transl. Rle | | RADILS Source P [e0i123477 |7

PO Server |:|

v

T Submitted infarmation is being cached in the billing engine and will not take effect immediately,
) Default caching time is 10 minutes, Please contact your system administrator for maore
infor mation.

v
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T & B HE [ Node Management

» Add | @& Close Ml Logout [E Log

Node IO IF RADIUE Client

Orves Omg @an

Names Mode |0 IF Manufacturer  Type RADIUS Client Delete

Demo Cisco 19328 87 .33 193_28.87_33 Cisco WOIP-GIA E

PETH-GM-NY-01 cisco-gwe mydomain.com 192 165_0.939 Cisco WOIP-GY [

DemoZIP demosip mydomain.com  207.52.37.45 PortaOne GEneric E

Ielikr ik WWIF mikr otk Jocal com 192.162.0.214  Mikratik RCUTER [A

PortaUM portaum.local.com 60.12_324_ 77 PortaOne PortalM Iﬁ |7]

PortaZIP test.cemo 123 28.1.1 Portalne  Generic E
1. In the Networking section of the Admin-Index page, choose Nodes.
2. In the Node Management window, click #] Add icon.

3. Fill in the New Node form:

o Node Name — A short descriptive name for your UM server or
gateway (this will be used in the select menus).

o Manufacturer — Select PortaOne.

o Type — Node type; select PortaUM.

o Node ID — The PortaUM server’s hostname (recommended:
hostname. domainname)

o NAS-IP-Address — IP address of the UM gateway or PortaUM
server.

0 Auth. Translation rule — You can just leave this empty.

o Radius Client — Check this, since both PortaUM and the UM
gateway will need to communicate with the billing.

o Radius Key — Enter the radius shared secret here; must be the
same key as you entered during PortaUM installation.

o Radius Source IP — See the Node ID, NAS IP address, and Radius
source IP section in the PortaBilling Administrator Guide for more
information. Unless your PortaUM server uses multiple network
interfaces, the value here should be the same as the NAS-IP-
Address.

o POD Server — Leave this unchecked for now.

4. Click =l Save&Close.

NOTE: There is some propagation delay between the database and the Radius server
configuration file, but no more than 15 minutes.

© 2001-2009 PortaOne, Inc. All rights Reserved. www.portaone.com 1 2
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Create Tariff

You have already created all the necessary tariffs (for your customers and
vendors) when setting up SIP services. Only one thing remains to be
done, i.e. creating a special UM tariff which will be used for routing calls
to the UM gateway.

o MEBEEEHALRE

Tariff Management
» | Emndd

@ Close | [ *DR Re-rating ] Logout [ Log
[]
u
m “pplied To Service tanaged By Search
ay W v || aare v || aare ~ | [[search |
.
]
Rates L] Mame Currency Applied To Service Managed By Routing Description Delete
= Aﬂ;- Shuttle Prepaid Cards uso Customer “oice Calls  ABC Shuttle Ltd. ABC Shuttle Prepaid Cards Tariff
i C#shog uso Customer  “oice Calls  Administrator only
Celol reseller's tariff CAD Reseller  “oice Callz
DIQ.SuppIier Costs CAD “endor  Woice Calls Mo DID Supplier
DI Termination Ushr Wendor  Yoice Calls [{a]
Gl#altlet Termination CAD Wendor  Yoice Calls es
Int.ﬂnet Access - Wendar Ushr Wendor  Broadband [{a]
IrtBnet Access Pro+Premium uso Customer Broadband  Administrator only
Int®net Access Start uso Customer  Broadband  Administrator only
Po.ﬁaDemo Termination CAD Wendor  Yoice Calls es
Pr%aid Cards uso Customer  “oice Calls  Administrator only Prepaid cards
Releller UsDr Reseller  “oice Callz Reseller's Tariff
Sl . hone Subscriber: CAD Customer  “oice Calls  Administrator only SIP Phone Subscriber's Tariff

Add Tariff
» &l save | [glgSave & Close | & Close Pl Logout | B Log
Hame PortsUM Currency CAD - Canadian Dol -
Applied To vendor - Service voice Calls -
Routing (=]
General Info
Of-Peak Period o Er

OffPeak Description

Destination Group Set -

Free Seconds [u}

Post Call Surcharge
Login Fee

ConnectFee

Default Formula
Short Description

Description

0

o

0

Round Charged Amount  s00o0e00oc

<

© 2001-2009 PortaOne, Inc. All rights Reserved. www.portaone.com
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b Logout | B Log

> [# Add | ® Close | 3| xDR Re-rating
Applied To Service
ANY v ANY

Rates Name Currency Applied To
ABC Shuttle Prepaid Cards USD  Customer
Callshop USD  Customer
Carol resellers tariff CAD Reseller
Conferencing CAD  Customer
DID Supplier Costs CAD  Vendor
DIDX Termination usb Vendor
Globalhet Termination CAD Wendor
Internet Access - Vendor usD Vendor
Internet Access Pro+Premium ~ USD  Customer
Internet Access Start USD  Customer
PortaDemo Termination CAD Wendor
PortaUl CAD  Vendor
Prepaid Cards USD  Customer
Prepaid Service CAD  Customer
Reseller UsSD  Reseller
SIP Phone Subscribers CAD  Customer

* ANY

Service
Voice Calls
Voice Calls

Voice Calls

Conferencing Administrator only

Voice Calls
Voice Calls
Voice Calls
Broadband
Broadband
Broadband
Voice Calls
Voice Calls
Woice Calls
Voice Calls
Voice Calls

Voice Calls

Managed By Search
.
Managed By Routing Description Delete
ABC Shuttle Ltd ABC Shuttle Prepaid Cards Tariff

Administrator only

Noe  DID Supplier

Administrator only

Administrator only

Administrator only Prepaid cards
Administrator only

Reseller's Tariff
Administrator only SIP Phone Subscriber's Tariff

—_

In the Billing section of the Admin-Index, choose Tariffs.

2. On the Tariff Management page, choose [ Add.
3. Fill in the New Tariff form. The most important fields are the
following (leave the rest of the form empty):
o Name — A short name for the tariff object. This is the name you
will see later in the select menus.
o Currency — Since this is a “fake” tariff, just choose the same
currency as your Base Currency.
o Applied To — Choose a Vendor here and uncheck the Routing
check-box below this field.
o Service — Choose Voice Calls here.
4. Click =l Save&Close.

Enter Rates

Modifying Tariffs for SIP Users

First of all, you should make sure that your customers are allowed to call
voicemail. In order to do so, you should add a rate for calling the special
voicemail number into the tariffs used for your SIP subscribers.

© 2001-2009 PortaOne, Inc. All rights Reserved. www.portaone.com
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e G| iZ N Tariff Management
> Add | @ Close | [@] DR Re-rating Ml Logout B Log
Applied To Service tanaged By Search
Ay v || aare v || aare ~ | [[search |
Rates Marme Currency Applied To Service tanaged By Routing Description Delate
E ABC Shuttle Prepaid Cards Ushr Customer  oice Callz  ABC Shuttle Ltd. ABC Shuttle Prepaid Cards Tariff
E Callzhop UsDr Customer  “oice Callz  Administrator anly
E Carol reseller's tariff CAD Reseller  “oice Callz
= DID Supplier Costs CAD Wendor  Woice Calls Mo DID Supplier
= DIDX Termination usD Wendor  Woice Calls Mo
2 Globaliet Termination CAD Wendor  Woice Calls Yes
|—E Internet Access - Wendar Ushr Wendor  Broadband [{a]
|—E Internet Access Pro+Premium UsD Customer Broadband  Administrator only
|—E Irternet Access Start UsD Customer  Broadband  Administrator only
E PortaDema Termination CAD Wendor  Yoice Calls es
E Partalihd Ushr Wendor  Yoice Calls ez Portalh E
E Prepaid Cards UsD Customer  “oice Calls  Administrator only Prepaid cards
E Reseller Ushr Reseller  “oice Callz Reseller's Taritf
E SIP Phone Subscribers CAD Customer  “oice Calls  Administrator only SIP Phone Subscriber's Tariff

v

e & B M [ Rates for tariff 'SIP Phone Subscribers'

» Add | [ Save | @ Close Tariff ] Logout B Log
L
.. Effective From Destination
u How v | | | [prefix | [ group | [ country |
L]
.. Couritry Interval, second Price, CADS minute (1 Effective From
Edify Destination” YYYY-MM-DD 4
n Dae=cription First® Hest* First® Nt * HH24:ML:S5 *
v Pesk [1 [E I | |o | [immedistely |
| ooog [
. mPek 1 N | o | e || |
=

¢l Logout [ Log
Effective From Destination
Hom | | |[ Prefix ][ Group ][ Country ]
Courtry Irterval, second Price, CADS minute ful E"FEC*‘VE
) : . rom et
Edit Destination ) ) ) ) vevvrmon % 2l © et
Description First Next First Hest HHZ4:MESS *
— Peak | [ (| (| | |
B | [ (| (| | |
= o Hot Applicable Peak 1 1 0.00000 0.00000 2009-06-10
- Internal UM destination  CHi-P=ak 1 1 0.00000 0.00000 07:07:14
Nat Applicatle Peak 1 1 0,00000 0.00000 -07-
=] WOICEONNET b == 2009-07-06
SIP to SIP destination Off-Feak 1 1 0.00000 000000 04:49:08
_ Nat Applicatle Peak &0 &0 0,00000 0.00000 07
5 YOICEVPN = 2
Customer's IP Centrex Off-Feak 60 &0 0.00000 0.00000 04:37:21
2 s UKRAINE Peak 1 1 012000 012000 2009.06-30
Ukraine - Kigv Off-Peak 1 1 0.11000 011000 05:43:20
_ . UNITED STATES OF AMERICA  Feak 1 1 000100 0.00100 2009-07-01
US and Canada Ofi-Feak 1 1 0,00000 0.00000 08:44:10

1. On the Tariff Management page you will see a list of the available
tariffs. Click the Rates icon next to the name of a tariff. When you are
in Tariff Management for a particular tariff, click on Rates in the
toolbat.

2. On the Edit Rates screen, click [l Add.

© 2001-2009 PortaOne, Inc. All rights Reserved. www.portaone.com 1 5
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3. Insert UM in the Destination field. Leave other fields in the form as
they are, because there is no need to define prices for calling
voicemail.

4. Click the el Save button in the toolbar or the Il icon on the left side
of the row.

5. Click Close to return to the Tariff Management screen.

Adding Rates for UM Vendor Tariff

1. On the Tariff Management page you will see a list of the available
tariffs. Click the Rates icon next to the name of the UM vendor tariff.

o B B M4 G Tariff Management
» Add | & Clese | [ xDR Re-rating bl Logout [E Log
Applied To Service anaged By Search
endox W |[oice ralls || e vl | [ search |
Rates Name Currency Applied To Service tanaged By Routing Description Delate
E DID Supplier Costs CAD Wendar Woice Calls [{a] DID Supplier
E DIC: Termination UsD “endor Yoice Calls Mo
E GlobalMet Termination CAD Wendar Woice Calls Yes
|—5 Portaliema Termination CAD “endar Yoice Calls Yes
|.— Portalitd CAD Wendor Voice Calls Yes  Portal E
E Termination to SPT Telecom ush Wendar Yoice Calls Yes
['-E_ Termination to X-Telecom =) “endar Yoice Calls Yes
v
e & B A G Rates for tariff 'Portalm’
» | @yAdd | @ save | @ Close Tariff ol Logout El Leog
[ ]
L Effective From Destination
[ ]
= How v | | [(prefix | [ sroup | [ _country |
[ ]
] . )
Country Interwval, s=cond Frice, CADS minuts (@ Effective From
Mt Destination* vrvv-mmon [ E @ oaiete
L Description First® Next * First® Mext* HHZd:MI:55 *
u
[ ! e | [o | o |

: o w000 |

» [F Add | [@ Save | @ Close | [E Tariff i Logout [E Log
Effective From Destination
How | ‘ H Prefin ][ Group ][ Country ]
Country Interval, second Frice, CADS minute (!3 Effective Fram N
Edit Destination * yyyy-mmoo 7% [ fif @ Delete
Description First® Hest * First® Hext * HH24:MI:S5 *

__
L] Il ' ' |:|

— Hot Applicable -0
[=] I o 1 1 0.00000 0.00000 2003 051
Destination wildcard 07:16:31

2. On the Edit Rates screen, click 1 Add.

3. Fill in the required information:
o Destination — Insert | here.
o Interval First — Leave the default value.
o Interval Next — Leave the default value.

© 2001-2009 PortaOne, Inc. All rights Reserved. www.portaone.com 16
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Price First — Leave the default value 0.

Price Next — Leave the default value 0.

Effective From — Leave immediately in this field.

The Hidden, Forbidden or Discontinued flags are optional.
4. Click el Save&Close.

O 0O O O

© 2001-2009 PortaOne, Inc. All rights Reserved. www.portaone.com 1 7
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Modify Products

You already created all the necessary products for your customers when
setting up SIP services. Only one thing remains to be done, i.e. ensuring
that these products are allowed to use UM services. If a product’s
accessibility includes the PortaUM server, then accounts with this product
are permitted to login into UM (via webmail, voicemail, or from their
email client).

& & B M [ Product Management

> Add | @ Close ] Logout [E Lag
rdan=aged By Search
WY w | | | [ Search
kel Marme Currency hanaged By Description Delete
E SIP Customers CAD  Administrator only
E SIP Phone Subscribers  CAD  Adminiztrator only Product for SIP phone subscribers . Mo monthly fee.
@ SIP Service UsDk  Administrator only E
[E SIP Subscribers CADL  Administrator only Product for SIP users.,

e G| B M [ Edit Product 'SIP Subscribers'

» Add | g Save | [g] Save & Close | @& Close Rate Lookup | [T] Clone ] Logout [ Log
]
: Product Hame |SID Subscribers |x Currency CAD
: Managed By  Administrator only :
]
] | General Info | Maintenance | Online Signup | Attmililv Subscriptions | Service Features | Notepad |
]
: Voice Calls
L] Edit Mode Aocess Code Irfo Digit= Routing/Rating Delate
" B rotasp ANY ANY ANY — SIP Subscribers 9
: E PortasIP IMCOMING ANy ANY — SIP Subscribers - Incoming E
] = PaortaSIP QUTGOING AP ARY — SIP Subscribers - Outooing m
L

r & Save | [gaSave & Close | @ Close ¢l Logout

L]
Procifit Currency caD
L]

L]
Servidk [woice cars ~| Hode [Formam v

L]

Accegs Code [ | Info Digits [aare |
|}

AuthqfizationChunk [ |cap

|}
Default Tariff * [21p Phone Subscribezs -
n

v

© 2001-2009 PortaOne, Inc. All rights Reserved. www.portaone.com 18



Porta lf Switch Setting up and Using UM Services

e B 2~ Wl Edit Product 'SIP Subscribers'

[ Add | [@ Save | [g] Save &Close | @ Close Rate Lookup | [T Clone 0 Logout [ Log

Product Hame |SID Subscribers |x Currency CaD
Managed By  Administrator only

| General Info | Maintenance | Online Signup | Accessibility | Subscriptions | Service Features | Notepad |

Voice Calls

Edit Mode Access Code Info Digits Routing/Rating Delete
El PortaSIP AN ANY LMY — SIP Subscribers >
El PortasiP INCOMING ANY ANY — SIP Subscribers - Incoming [ X]
|—E| BortaSIP OUTGOING ANY ANY — SIP Subscribers - Outgning |7]
|—E| Partalltd ANY ANY ANY — SIP Phone Subscribers |7]

N —

&

*

In the Billing section of the Admin-Index page, choose Products.
On the Product Management page, click on the name of the
corresponding product.

Click on the Accessibility tab to edit this product’s accessibility.
After the Accessibility tab has been selected, click on the [H Add
icon.

Choose Voice Calls in the Service select menu.

In the Node field, select the node which represents your PortaUM
server, and choose the appropriate tariff. (The actual tariff is not really
important, since users will not be making any calls on the PortaUM
server. It is best to choose the same tariff which is used to charge
outgoing SIP calls.)

Click Il Save to save this accessibility entry.

Click Close to return to the Product Management page.

Repeat steps 2-8 to modify accessibility for all products which will
include UM services.

© 2001-2009 PortaOne, Inc. All rights Reserved. www.portaone.com 19
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Create an Internal Vendor

In order to route UM calls properly, and also to track statistics for such
calls, it is advisable to create a special vendor and not mix it with any real
vendors. O, if you already have a vendor which represents your company
(for example, for termination of SIP-to-SIP calls), then skip to Define
Connections.

1. In the Billing section of the admin interface, choose Vendors.

2. On the Vendor Management page, choose B Add.

& EZ| B M G Add Vendor

» & Save | [g] Save & Close | & Close Ff] Logout
Yendor Hame |Interna| “endor |x Currency |CAD - Canadian Dellac V|
Opening Balance |D |x

J Address Info | Additional Info | User Interface |

Company Mame | | Corntact | |

Tt s |:| Phone | |

First hame [ | wa| | Fax | |

Last Mame I:l Alt. Phone | |

Address Al Contact | |
E-mail | |
Description | |

Province/State | |

PostalCode | |

City [ |

Courtry/Region | |

3. Fill in the New Vendor form. The most important fields are:

Main form (top):

o Vendor Name — A short name for the vendor object which will
be used on the web interface.

o Currency — Enter the currency in which this vendor charges you.

o Opening balance — Starting balance for the vendor; the default
is zero.

Additional info:

o Billing period — Split period for vendor statistics.
4. Click =l Save&Close.
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Define Connections

1. In the Billing section of the admin interface, choose Vendors.
2. Click on the Connections icon next to the name of the vendor you
created in the previous step.

e 5| B M [E Yendor Management

» [# Add | & Close bl Logout [ Log
Search
| |[ Search ]
wOR=s Marne Connections Currency Balanoe E-rnail Oelete
(2] oD suppier CAD  0.00000
(2] obx USD  0.00000 care@didnet
@] Globariet CAD  0.00000 infoffglobainet.com
[2] Internal Yendor CAD  0.00000 [
LB] Internet Access Wendor . Ush  0.00000
[2] PortaDema ‘endor : CAD  0.00000
@] SPT Telecom TS 0.00000 infofdspt.cr
(2] wiFi vendor USD  0.00000
@] H-Telacom ' TS 0.00000 yoipxtelacatn comm

B B HE [ Connection Management for 'Internal Yendor!

» | § add | @ close o) Logout [ Log
n
. iz e = fSimoeth
[ ] Ay + |[Detamis = [ I
n
[ Description Service Type Type IP/Node{Port] Transl, Rule Outgeing Rule CLITransl. Rule CLO [dnis] Tariff Delste
n

» | [ save | [ Wave & Close | @ Close »[ Logout [ Log
L]
[]
B pescription | Calls to Internal Vendor 3 Type =
[]
B SewiceType [veics cuis  v|®  RoutingGriteria
[]
[]
] General Info
[]
: Routing Protocal Ohzzz Msp
m FRemate P | nTERNAL ] =
: RTP Proxying [pizecs ~|
m Tariff |Pezvame -
[ ] . B
. Capacity | 100
B Hide CLI Mods [clear catler ingo v
[]
m  Vendor Account [#one v
B Transiation Rule [ | B#
[]
m  Outgoing Rule | | ’E
n CUTransistion Rule | | ZF@
B Addtional SP Settings | |
=

@t B B HE [ Connection Management for 'Internal WYendor'

r | @ add | @ close o) Logout [ Log
Servioe Type Type Search
[voice calls v |[aare & [ |[[gearch |
Description Gervice Type Tupe IPfNode(Port) Transl. Rule Outgeing Rule CLITrans. Rule CLO [dris) Tariff  Delete
Calls to Internal ¥endor Voice Calls VolP to Yendor INTERHAL Portalk E

3. Press [ Add to add a new connection.
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4. Choose the VoIP to Vendor connection type and Voice Calls
service type by clicking on the corresponding drop-down menu.

5. Fill in the connection information. Type “INTERNAL” in the
Remote IP field. Choose the PortaUM tariff you created eatlier from
the select menu in the Tariff column. Enter a comment in
Description, and give the number of simultaneous calls your UM
gateway can handle in Capacity.

6. Click el Save&Close.

7. Click Close in order to exit to the Vendor Management screen.

Create Accounts

Creating New Accounts

1. Go to the Customers screen (the one containing a list of customers).
It should look like the screenshot below.

el G| B M G Customer Management

» Add Customer Add Reseller | @ Close f] Logout [E Log
Type Representative Search Advanced
[Dizecs ustomezs v || are v || | [ Gearch ] zearch
xDR= Harme Accounts f Subcustormers Currency Type  Credit Limit Balance E-rnzil Status Delete
[B] aBc Shuttle Ltd, o, UsD  Reseller 000000 sales@shuttie-sbe.com
[5] Asgard Telecom = & Retail 0.00000 infof@asnarctelecom.com
[B] callzshop Cwner o, UsD  Reseller 0.00000
[5] Carol reseller f,'_‘ CAD  Reseller 0.00000  carolivoipservices net
[5] EasyCall Ltd. [‘:? CAD Retail 10.00000 adminfeas yoal com
[5] Gregary. @ CAD Retail 0.00000  gregoryi@example.com
@ Internet Access 5 usD Retail 0.00000
» | G Add | @ Account Generator | @ Close M Logout
[ ]
u Accourt 1D Batch Cirl # SIP Status Advanced
: [are [ | Faare ¥ [ show Accounts | search

4

= | B H [ Add Account for Retail Customer 'EasyCall Ltd."

» | | Save | [g) Save & Close | @ Close ) Logout

Account ID 4410000010 : Product [can - 51p sumscribers v

Blocked (] Opening Balance l:lx
Account Info | User Interface | Subscriber | Additional Info | Life Cycle | Service Features | Custom Fields
Type Oetit @ credt O vaucher
Crecit Limit ]
Betch [easycall-um |[Hew paven v
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e 55| B B [ Add Account for Retail Customer 'EasyCall Ltd.'

FE

[ Save & Close

@ Close

] Logout

Account 1D |4410000010 N

Blocked

O

Product

[can - 51P Subscribers

v -

| Account Info | User Interface

Subscriber

Additional Info

Life Cycle

Service Type
Conterencing
Data Service
Digl-up Internet
Messaging Service
Internet Access
Quantity Based
Session Based
Woice Calls
Incoming Calls
Outgaing Calls
Vul-Fi

Uhd Enabled
Forward Mode

Call Processing
Enabled

Wo Formwarding d

v
Service Features

Custom Fields

Voice VPN
Distinctive Ring

Present Caller Info

Dizable Call VWaiting

[ Save | [gl Save & Close

® Close

e B [ HE [ Add Account for Retail Customer 'EasyCall Ltd."

¥ Logout

Account ID |4410000010 N

Blocked

O

Product

|can - 51F Subzcribers

| Account Info | User Interface | Subscriber ‘ Additional Info | Life Cycle | Service Features ‘ Custom Fields |

Service Type
Conferencing

Data Service
Dial-up Internet
Messadging Service
Internet Access

GQuantity Based
Session Based

Waice Calls
Incoming Calls

Outgoing Calls
Wi-Fi

Set CLITo
Certrex Mumker *

Preferred IVR
Language

Favorite Mumbers
Enabled

Customer 'z default | W
+n - English v

Ho b

Hide CLI

Hide CLI Prefix

Show CLI Prefix
]

Call Barring
Enahled

Defautt Routing
Flan

Customer 's default | %

211 &vailable Route: %

@

Next to the customer name, click on the &V icon (the one in the
Accounts column). This will take you to the account management for

that custometr.
Click on 1 Add.

Fill in the “Add Account” form:

@)

Account ID — SIP ID, i.e. the phone number, which will be used

to log into the SIP server and receive incoming calls.

@)

account to have.

rarely done with SIP service accounts.

@)

Account Info

Product — Choose the product which you would like your
Blocked — You may create the account as blocked, but this is

Opening Balance — The initial balance on the account.

Type — Select credit for postpaid and debit for prepaid service.
Credit Limit — For a credit account, specify the credit limit. If

you leave this field empty, this means there is no credit limit for
this account (but a customer credit limit may still apply).
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o Service Password — The Account ID and this password will be
used to authenticate SIP server login.

o Email — Enter the account ownet’s email address here. If he ever
forgets his password for the web self-care, he will be able to reset
it, and a new password will be sent to this email address. You can
also leave this field empty.

o Batch — A management unit for accounts. The batch name is
alphanumeric. You can type a new name here, or use an existing
name in order to generate more accounts for the same batch.

User Interface

o Login — Account login to web self-care pages; can be the same as
account 1D.

o Password — Password for web self-care pages.

o Time Zone — When an account owner (SIP services subscriber)
accesses the web self-care pages to view a list of his calls, the time
can be shown in the time zone most appropriate for him.

o Web Interface Language — The language to be used on the
customer’s self-care web interface.

Life Cycle

o Activation Date — Account activation date.

o Expiration Date — Account expiration date.

o Life Time — Relative expiration date; the account will expire on
“first usage date” + “lifetime” days. If you do not want to use
this feature, leave the field blank.

Service Features

In the Service Type column, select Incoming Calls under Voice Calls.
o Preferred IVR Language — This is a custom attribute which is
transferred to the IVR. Leave English here if you are unsure
whether your IVR supports this function.
Now select Outgoing Calls.
o UM Enabled — Check this box if the account has unified
messaging services (e.g. voicemail) enabled.

5. Click el Save&Close. You will see a confirmation screen saying that a
new account has been created.

Enable UM Services for an Existing Account

1. If you are not already there, go to the Customers screen (the one
containing a list of customers).
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2. Next to the customer name, click on the (& icon (the one in the
Accounts / Subcustomers column). This will take you to the
account management for that customer.

3. Type the account ID in the Account ID field and click on the Show
Accounts button.

e EZ | B M E Customer Management

» Add Customer Add Reseller | & Close f] Logout [E Log
Type Represerntative Search Advanced
|Di:ecc Customers v || Y v || | [ Search ] zearch
=0R= Harne Accournts f Subcustomers Currency Type  Credit Limit  Balance E-m=il Status Delete
[B] aBc Shuttle Ltd, o, UsD  Reseller 000000 sales@@shuttie-sbe.com
[B] asgard Telecom = USD  Retail 0.00000 info@ascarctelecom.com
[B] callshop Cwner 8 UsD  Reseller 0.00000
[E] Carol reseler fr;‘ CAD  Reseller 000000 carol@rvoipservices et
[B] EasyCallltd. (=] CAD  Retail 1000000 admin@essyeal.com
E] Greqory. @ CAD Retail 000000 gregoryi@example com
(O] mternet sccess o Use  Retail 0.00000
7
B B M G Accounts of Retail Customer 'EasyCall Ltd."
r | @ add Account Generator | & Close »l Logout
Accourt 1D Batch Cirl # SIP Status vanced
|4410000020 | [z [ [ aare v | [ show ageounts | zearch

v

B B M [l Account Info / Retail Customer 'EasyCall Ltd.'

» | |d Save | [g] Save & Close | @ Close | (] *DRs | (] E-PaymentsLog | [ Terminate o) Logeut [ Log

Account ID l:lx.:@ Product |c.a.n - FIF Subscribers v
Blocked D Balance 0.00000 CAD

User Agenmt oo Contact - ]

Additional Info

Life Cycle Subscriptions

Account Info | Maintenance | User Interface | Subscriber | Aliases Custom Fields

Service Type UM Enabled ; EEm Detautt &nswering Mode __mng, foxward, woic: W
nice Calls Farward Mode [Wo Torwaraing W) ‘oice VPN Distinctive Ring | Eustomer 's defaule + |
"R Incoming Calls
taximum Forweards Present Caller Info
Outgoing Calls :l “
Timeout, sec i Disable Call Vating O

Call Processing Enabled D

4. Click on the Service Features tab.

5. In the Service Type column, select Incoming Calls under Voice
Calls.

6. Click on the UM Enabled checkbox to activate UM setrvices for this
account.

7. Click [l Save&Close.
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Setting up and Using Prepaid IVR on
PortaUM

Sometimes an incoming call for a prepaid card service will arrive to your
network via IP. For instance, say you bought an access number in a
country where you do not own any network infrastructure; so instead of
using E1 or T1 lines, a telco in that country will forward calls to you using
SIP. In this case using a Cisco GW may be cumbersome, since you first
have to convert the IP call to PSTN and then send it back via IP. Instead,
you can run the built-in prepaid application on PortaUM which,
combined with a PSTN access number delivered directly to PortaSIP via
IP, allows you to offer a purely IP-based solution for prepaid calling card
services.

This chapter assumes that you have already set up UM services as per the
previous section, and have verified that they are working.

Configure Prepaid Application

First you need to configure general parameters for the prepaid application
in porta-um.conf. These include, for instance, the special DNIS that the
IVR runs on, the virtual PortaBilling environment where this application
is used, languages, and prepaid card length. For a complete overview of
the available options, please also consult the inline documentation at
porta-um.conf.

Set up DNIS number

Set up the DNIS number for the virtual PortaBilling environment where
you want to use this application. This uses the following format:

Ext<N>=<i env>:<extension>:<ANI translation rule>

where N is an unique arbitrary number. For instance, if the ID of your
environment is 1 and the DNIS will be 111222333, you should enter:

Ext1=1:111222333:

The option of configuring an ANI translation rule for this application will
only be available if the parameter AniAuth is set to ‘yes’.

Of course, you can have multiple entries in order to register the prepaid
application on more than one internal DNIS mailbox. This allows you to
run the application in multiple environments, on multiple access numbers,
and/or with potentially different languages or ANI translation rules,
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according to your requirements. Just register these additional extensions
as “Ext2”, “Ext3”, and so on.

Configure languages

Configure which languages should be used for the IVR prompts. This
option uses the following format:

Languages<N>=<i env>:dnis number:<lang 1>/<lang 2>/<lang 3>

where N is an unique arbitrary number. For instance, if the ID of your
virtual PortaBilling environment is 1, the DNIS is 111222333, and you
would like to use Spanish voice prompts, you should enter:

Languagesl=1:111222333:es:

where N is an unique arbitrary number. You can also configure more than
one language for the same DNIS, as follows:

Languagesl=1:111222333:en/ru:

In this case, the IVR’s first prompt will be the language selection prompt
“Please select 1 for English, 2 for Russian”.

Note: Language IVR files (audio files) must first be uploaded before they can be used
in any IVR applications. At the moment, only English prompts are provided by
PortaOne, with instructions for adding other languages available upon request.

Configure additional options

Optionally, you can configure any of the following additional parameters.

Parameter Description
Maximum length of card number; default:
MaxCardLen
11.
, Minimum length of card number; default:
MinCardLen
11.
AniAuth Is ANI authentication enabled? Default: no.
Is manual authentication enabled? Default:
ManualAuth
yes.
, Maximum number of attempts to enter a
MaxLoginAttempts
card number; default: 3.
_ Maximum number of dial attempts within
MaxDialAttempts .
one session; default: 3.
If this parameter is set to ‘false’, the prepaid
Tol1Frecal lowed application will exit immediately if the

account has insufficient funds. Default:
false.
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Configure PSTN access

Once you have configured the prepaid application on PortaUM, you need
to give your customers access to it via PSTN. Of course, the
DNIS_number that was configured in the first step can already be called
from any SIP phone on your network. However, the purpose of this
prepaid application will most likely be to give customers access to your

network via a PSTN access number.

1. Please follow the instructions in our “PortaSIP Handbook: SIP
Services”, specifically section 2, entitled “Setting Up PSTN-to-SIP
Services”.

2. Create a service customer and an account with an INTERNAL’

Account ID under this customer:

&} Bd B M [ Add Account for Retail Customer 'Sevice customer!

» | g save | [g] Save & Close | ® Close

] Logout

Product [eaD - 8IP Bubzcribess v -

Account Info | User Interface | Subscriber | Additional Info | Life Cycle | Service Faatures | Custom Fields

Account ID | INTERNAL i

Blocked []

Opebit Dcredt O voucher
Credit Limit ]
|[#ew paven "

Type

E-mail

Batch [service

Since no SIP UA has been registered to this account, the call will go

directly to PortaUM.

Restart UM services

Restart UM services so that the changes to porta-um.conf will take effect.

To stop or start UM services, use the following commands:

sudo /usr/local/etc/rc.d/voice-mail.sh stop
sudo /usr/local/etc/rc.d/voice-mail.sh start

PortaBilling Configuration for Prepaid Card
Service

You should perform the billing configuration according to the

instructions in PortaBilling100 Handbook: Prepaid Services, the only

exception being that you will use your PortaUM node instead of a
gateway.
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Using ANI Authentication for PIN-less Dialing

In order to support PIN-less dialing, the prepaid application can be
configured with the parameter AniAuth set to 'yes'. If an incoming call
matches one of your accounts by ANI, the customer will immediately be
asked to enter a call destination, skipping the PIN number entry step.

Using an external ANI for authorization only

You may wish to allow customers to use their account not just by dialing
from their registered SIP account (regular ANI authentication) but also
from any other kinds of phones (cell phone, regular home phone). In
order to successfully authenticate these ANIs, you need to create them as
regular accounts under your customers.

However, to prevent PortaBilling from trying to terminate actual calls to
these "ANI only" accounts, it is recommended that you adopt a naming
convention that allows you to easily distinguish these accounts from your
regular SIP accounts and to keep PortaBilling from routing to these
accounts.

One suggested naming convention that does all of this is using the prefix
'ani' for your ANI authentication accounts (naturally, you can choose a
different prefix as well). For instance, if you would like to allow your
customer to use his cell phone with ANI 16041112222 for ANI
authentication, you would create the account ani16041112222 under this
customer.

Set up ANI translation rule

If you have adopted a naming convention for external numbers which are
to be authenticated by ANI, you need to set up an ANI translation rule in
order to successfully authenticate these accounts.

Assuming that the prefix you have chosen is "ani', you will need to change
your prepaid application configuration from:

Ext1=1:111222333:

to:

Ext1=1:111222333:s/"/ani/;

The prepaid application will use the incoming ANI, prefixing it with 'ani'
and then trying to look up that account in the database.
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Using UM Services

PortaUM allows Internet Telephony Service Providers (ITSPs) to offer
their subscribers the ability to process emails and manage voicemail from
within a web browser or using a favorite email client.

The PortaUM End-User Manual is available from the PortaOne website:
www.portaone.com/support/documentation/

PortaUM users can also access their mailbox via a telephony interface,

which allows them to listen to voice messages. UM options for accessing
the mailbox can also be configured by phone.
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2- Setting up and
Using
Conferencing
Services
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Please refer to the PortaBilling100 Web Reference Guide for detailed
instructions on how to navigate and operate the web interface, as well as
detailed explanations of particular fields.

Checklist

Print the following page and use it to check off the operations you have
completed while performing system setup according to the instructions in
this chapter. Please be sure to perform all of the operations (all of the
boxes must be checked), otherwise the service will not work.
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Operation Done
General configuration

General configuration has already been done according to the [ ]
instructions in the PortaSwitch Handbook: Basic SIP

Services.

Create a symbolic CONFERENCE destination. [ ]
Associate access numbers with applications. [ ]
Network configuration

Create a node for your PortaBridge server. [ ]

Rating configuration

Create tariff A, which will apply to conferencing services used by [ ]
your customers (make sure this tariff has the Conferencing

service assigned)!).

Enter rates in tariff A for access numbers used for the [ ]
conferencing service.
Specity rates for dialing into the conferencing bridge for your [ ]

“normal” SIP accounts.

Create a new accessibility entry in your existing product A, using [ ]
the conferencing service, PortaBridge node and tariff A.

Create tariff B, which will define call routing to PortaBridge. [ ]
(Make sure this tariff has the Routing type and the

Conferencing service assigned!)

Enter rates in tariff B for access numbers used for the [ ]
conferencing service.

Create a connection for your “internal” vendor (the one created [ |
in the basic SIP service configuration for handling SIP on-net

calls) using tariff B.

Account provisioning

Enable the conferencing service for an existing account (with [ ]
product A).

Testing

Log in to the PortaBridge self-care interface as an account owner | |
and create a new conference.

Dial the conference access number from an IP phone and login [ ]
into the conference.
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General Configuration

This is identical to the procedure described in the Setting up Standard SIP
Services chapter in the PortaSwitch Handbook: SIP Services. Please
follow the instructions provided there.

Add a Symbolic Destination

You will need to add a symbolic CONFERENCE destination.

& &= B H I Destinations
» [# gpdd | [ Save | @ Close | [¥] Download | ¥ Get default set | [&] Upload Pl Logout [E Log
u
=
r " | [prefin_ | [ country | [ Description | » ABCDEFGHIJKLMNOPQRSTUYWXYZ2
u
[
Edit : Prefix® Country Subdivizion Description Dielate
[ = || Il I
=
» Add | [g $ave | & Close | [¥] Download | [¥] Get default set | [&] Upload b Logout B Log
L
n
r | w | [ prefis | [ country | [ Description | » ABCDEFGHIJKLMNOPQRSTUYWXY?Z
(]
[
Edit Prefix ": Couritry Subdivision Description Delete
|l [corFerENCE | [#or app1icapie w | [How applicable ~ | [conferencing |

G &= B M G Destinations

> Add | @ Save | @ Close | [¥] Download | [¥] Get default set | [&] Upload b Logout B Log

r | | [prefis | [ country | [ Description | » ABCDEFGHIJKLMNOPQRSTUYWXY?Z

Edit Prefiz* Couritry Subdiwvision Description Delete
| | |[ I |

[S] CONFEREHCE Hot Applicable Conferencing [

1. In the Management section of Admin-Index, choose
Destinations.

2. Click on the [H Add button.

3. Enter CONFERENCE for Prefix, and leave Not Applicable
for the country and country subdivision. Put a comment in the
Description column that clearly identifies this as a special

prefix assigned to the conferencing service.
4. Click b Save.
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Associate Access Numbers with
Applications

You need to define which application will be launched if your customers
dial access numbers to the conferencing service.

e | B M G Access Numbers

» Add | @ Save | [g] Save & Close | @& Close ] Logout [E Log
[ ]
| |
] Applications Search
| |
D |m V” ” Search ]
| |
| |
n
it Number * Application Delate
| |
| |
= | I |
= +15 YoicemailiAuto Attendart redirection [%]
= =2 Generic UM VR [¥
E% a3 “oice mailkox aocess [
F 555101 voice maikio: access ¥
VvV

e &l B M E Access Numbers

> [E Add | [g Save | [g] Save & Close | & Close ] Logout [ Log
Applications Search
|AH’Y v|| |[Search ]
Edit Hurnber * Application * Dl ate
[180074788% | feoreabziage Conferancing K|
E TortaFridge Conferancing
= s Fereric MI IVE
: =1 Voice mailbox access
~ E 21 Voicemail/&uto dttendant redirection
N [= . .
» =55 Wioice mailbox access |?]
L J =| . "
& |T 255101 “oice mailbox access |?]
N

» [ Add | [ Save | [g] Save & Close | @ Close ] Logout [E Log
Ppplications Search
| A b || | [ Search ]
Edit MNumber * Application® Delete

& WoicemaillAuto Attendant redirection

Generic UM VR

*ag Woice mailbox access

(] (o] [on] [l

18007 4786% PortaBridge Conferencing

[d [ [o [ [

|E_ 555101 “oice mailbox access

1. In the Routing section of Admin-Index, choose Access
Numbers.
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2. Click on the [# Add button.

3. In the Number field, enter your conferencing number. In the
Application drop-down box, select PortaBridge
Conferencing.

4. Click el Save.

Create a PortaBridge Node

You now need to enter your PortaBridge server as a node. PortaBilling
requires some key information about your network equipment, such as
the IP address, Node ID, Radius shared secret, and so on.

» ghdd | @ Close o) Logout B Leg
[]
: Node |0 IF RADIUS Cliart
" | | Oves Ona @an
.
: Mame Hode 10 P Mzrmufzcturer  Type  RADIUS Client Delete
™ Demo Cisco 19328873 193.28.87.3 Cizco YOIP-GW E
: 7 BE8.77.99 77 .858.77.99 77.88.77.93 Cigco WOIP-G E
[ ] DemoSIP demosip mydomain.com 207.52.37.45  PotaCne  Genetic ﬁ
: hofiker ik \iFT mikratik local.com 192.168.0.214  hkrotik ROUTER E
] PortaSIP test.dema 192.28.1.1 Portane  Genetic E
L]
A4

Add Node

» [ Save | [g]sSave & Close | (® Close #] Logout

Hode Hame |DortaE.Edge

Manutacturer
Type ForvaFmidgs

n
Mode info :
[ ]
Made ID alperabridgelocsloom |0 RADIUS Client
| |
NASIP-Address  ®/192.168.13.1 RADIUS Hey |bridgesecret |"[ Auta |

Auth. Trans!. Rule

| | RADLS Saurce P [192.168.13.1  |°

n
|}
- POD Server Il
|}
|}
https://demo2. portaone.com

& Submitted information is being cached in the biling engine and will not take effect immediately.

Default caching time is 10 minutes. Please contact your system administrator for more
information.

In the Networking section of the Admin-Index page, choose Nodes.
. In the Node Management window, click the [ Add icon.
3. Fill in the New Node form:

N —
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o Node Name — A short descriptive name for your PortaBridge
server (this will be used in the select menus).

o Manufacturer — Select PortaOne.

o Type — VoIP node type; select PortaBridge.

o Node ID — The PortaBridge server’s hostname (recommended:
hostname. domainname).

o NAS-IP-Address — The IP address of the PortaBridge server.

o0 Auth. Translation Rule — Leave this blank.

o Radius Client — Check this, as PortaBridge will need to
communicate with billing.

o Radius Key — Enter the Radius shared secret here; this must be
the same key which you entered during PortaBridge installation.

o Radius Source IP — Sce the Node ID, NAS IP Address and
Radius Source IP section in the PortaBilling Administrator
Guide for more information. Unless your PortaBridge server
uses multiple network interfaces, the value here should be the
same as the NAS-IP-Address.

o POD Server — Leave this unchecked for now.

4. Click &l Save&Close.

NOTE: There is some propagation delay between the database and the Radius server
configuration file; however, it will take no longer than 15 minutes.
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Create a Conferencing Charge Tariff

This tariff will be used to charge your customers who own a conference
(meeting room) for every incoming call to that conference.

G| iZ N Tariff Management
» Add | @ Close | [@| =DR Re-rating ] Logout [E Log
n
L}
m Applied To Service tanaged By Search
Erll w | famre || e | |[ search |
|
L]
L]
Ratesy Marme Currenciy Applied To Service tanaged By Routing Description Delate
v
PEEEEEELE Add Tariff |
» | [ Save | [0l Save & Close | @ Close oI Logout [ Log
e [coteencng | Curoncy
Applied To " Service

By | Adminisvracer only w

General Info

Off-Peak Period

|7 &

Oft-Peak Description

v
Free Seconds I:l
Post Call Surchargs I:l %
Login Fee Cl
Connect Fee I:l
-

Round Charged Amourt

Default Formula

"

y

Short Description

Description Charges that will be applied to the

oumer of the meeting roon for every
comnected conference call

1. In the Billing section of the Admin-Index page, choose Tariffs.
2. On the Tariff Management page, choose 1 Add.
3. Fillin the Add Tariff form:
o Name — A short name for the tariff object (this will be used in
the select menus).
o Currency — Indicates in which currency pricing information is
given. All pricing information for a single tariff must be defined
in the same currency.

NOTE: If you plan to bundle the conferencing service with some existing product, this
tariff must have the same currency as that product.

o Applied To — Choose the Customer in the Applied To field.

o Managed By — Choose Administrator only here (this option is
only visible after you select Applied To Customer above).
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o Service — Choose Conferencing here.
o The rest of the fields are identical to the tariff configuration for
SIP services you performed earlier.

4. Click e Save.

Enter Rates

Enter the rates you will charge your customers for conferencing service
use. You may charge them a different rate based on access number, e.g. if
someone calls a US local access number, the rate is $0.03/min, while it is
$0.04/min to use a local access number in the UK, and $0.06/min to use
a US toll-free access numbet.

Managing Rates Online

This is very convenient for maintaining existing rate tables and for
reference purposes. For new price lists or major updates, the offline
method is better.

e E| B H [ Rates for tariff 'Conferencing'

* [# rdd | & Save | & Close Tariff b Logout E Log
[
: Effectiwve From Destination
L] |How v| | |[ Prefix ][ Graup ][ Country ]
[ ]
. @
[ Country Interval, second Frice, CADS minute Effective From
Edit Detination * YYYY-MM-DD é,‘, E E ° Dzl ate
[ ] Description First® Hext * First* Hest * HHZ24:MI:55 *
u
||
[]
L)
||
v
e G| B HE [ Rates for tariff 'Conferencing'
> Add | [g Save | @ Close Tariff b Logout [E Log
Effecti~e From Destination
|Now v| | |[ Prefis ][ Graup ][ Country ]
Courtry Interval, second Frice, CAD/ minute (J Effective From
Edit Destination® ¥YYY-MM-DD 4} E E ° Dzl ate
Description First® Mest First® Mesxt * HHZ4:MI:55 *
-
|l [1=00 60 RED ERE | [o.0s |

*000 @
L

1. On the Tariff Management page you will see a list of the available

tariffs. Click the L*=| Rates icon next to the name of the tariff. When
you are in Tariff Management for a particular tariff, click on Rates in
the toolbar.
2. On the Edit Rates screen, click [*] Add.
3. TFillin the required information:
o Destination — A destination prefix may be entered directly, e.g.
55 for Brazil, or you can access the destinations directory by
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clicking the Destination link (in the column header). Here you
can find the desired prefix by country name.

NOTE: The phone prefix you are trying to create a rate for must already exist in
Destinations.

Interval First — First billing unit in seconds.

Interval Next — Next billing unit in seconds.

Price First — Per-minute price for first interval.

Price Next — Per-minute price for next interval.

Off-peak Interval First— First billing unit in seconds for off -

peak time.

Off-peak Interval Next — Next billing unit in seconds for off-

peak time.

o Off-peak Price First — Per-minute price for first interval of off-
peak time.

o Off-peak Price Next — Per-minute price for next interval of off-

peak time.

O O O 0O

O

NOTE: Off-peak fields appear only if an off-peak period has been defined for the
tariff.

o Rate Formula Wizard * — Launches the wizard for creating a
custom rating formula.

o Effective From — If you want this rate to take effect sometime in
the future, you can either type in the date manually, or use the

calendar (click on DD-MM-YYYY).

NOTE: When using the calendar, you can specify that the date you are entering is in a
different time zone than your present one. PortaBilling will then automatically adjust
the time.

o The Hidden, Forbidden or Discontinued flags are optional.

4. Click the & Save button in the toolbar, or the Il icon on the left side
of the row.
5. Repeat these steps if you need to enter more rates.

Modify Tariffs for SIP Users

In order for customers to be able to call a conference access number from
their IP phones, this needs to be allowed by their tariff plan. Add rates for
the CONFERENCE destination you created eatlier, as follows:
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B H A Rates for tariff 'SIP Phone Subscribers'
» @ Close | [T Tariff o) Logout [ Leg
Effective From Destination
[Wow | | | [Cprefis ][ @roup | [ country |
Courtry Irterval, second Price, CADS minte o] Eﬁf“'ve
’ S, oM g
Edit Destination ) . . . vevvrmnn 75 [ il @ Delete
Dascription First Hext First Hext HH24:MISS *
— Peak | | || || |
e | Jil || || |
— Hot Applicable Feak 1 1 0.00000 0.00000 -08-
[=] COMFERENCE ) = A3 21
. Conferencing Off-Peak 1 1 0.00000 0.00000 100457
= " Mot Applicable Feak 1 1 0,00000 0,00000 20090510
= UM services Off-Peak 1 1 0.00000 0.00000 07:07:14
_ Mot Applicable Feak 1 1 0.00000 0.00000 07
[E voIcEONNET = 2003 87,06
SIP to SIP destination Off-Peak 1 1 0.00000 0.00000 04:43:08
— Mot Applicable Feak 6O B0 0.00000 0.00000 -07 -
[§ wvoiceven = B LIRS
Customer's P Centrex Off-Peak 60 &0 0.00000 0.00000 04:37:21
_ LIKR&INE Pezk 1 1 012000 012000 2009-06-30
[5  za044 4%
: Ukraine - Higv Of-Peak 1 1 0.11000 0.11000 05:43:20
E 158 UNITED STATES OF AMERICA  Peak 1 1 0.00100 0.00100 2009-07-01
= US and Canzda Off-Peak 1 1 0.00000 0.00000 09:44:10
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Add the Conferencing Service to Your
Product

You need to ensure that your product is allowed to use the conferencing
service. This can be done using the product’s accessibility. The
Accessibility list has two functions: it defines permitted access points
(nodes and access numbers) and specifies which tariff should be used for
billing in each of these points.

e G| B B [ Edit Product 'Business IP Centrex'

» [Flghdd | [@ Save | [g] Save & Close | @ Close Rate Lookup | [F) Clone Ml Logout B Leg
| ]
O =
m Product Hame |Business IP Centren | Currency CAD
] A
-Managed By  Administrator only
| ]
u General Info | Maintenance | Online Signup | Accessibility | Subscriptions | Service Features | Notepad
[
]
m VYoice Calls
: Edit Mode Access Code Irfo Digit= RoutingsRating Delate
"E| Dietmo Cisca AN AN ANY — SIP Phone Subscribers [ %]
L
u

e} Bl B M [ Add Accessibility to Product 'Business IP Centrex'

» | [ Save | [l Savesk Close | @ Close »I] Logout
]

Product Cu!‘enw cAD

n
Service M [contezencing | Hode [PorcaBriage v |
u
Actess Coge [ | Info Digits [[amre |
n
|
Authorizatign Chunk [ |cap
n
Default Tarilf * [contezencing v
s

v

e G| B M G Edit Product 'Business IP Centrex'

> Add | @ Save | [g] Save & Close | @ Close Rate Lookup | [T Clone bl Logout [E Log

Product Hame |Business IP Centrex |x Currency CAD

Managed By  Administrator only

General Info | Maintenance | Online Signup | Accessibility | Subscriptions | Service Features | Notepad
Conferencing
Edit Mode Access Code Irfo Digit=s Tariff Delate
E PortaBridge ANY AN Conferencing X
Voice Calls
Edit Mode Access Code Irfio Digit=s Routing/Rating Delate
El Demo Cisco ANY ANY ANY — SIP Phone Subscribers [ %]

1. On the Product Management page, click the product name to enter
the Edit Product form.

2. When the Accessibility tab is selected, click on the [ Add icon.

3. Choose Conferencing in the Service drop-down box.

4. Select the PortaBridge node and choose the conferencing tariff you
created earlier.

5. The Access Code should be left empty for the conferencing service.
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6. The Info Digits field is not applicable to the conferencing service;
just leave it empty.
7. Click el Save to save this accessibility entry.
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Create a Call Routing Tariff and Add Rates

When a conference bridge is dialed from an IP phone, or an access
number from PSTN, and the call arrives to your network, PortaSwitch has
to recognize that it should be forwarded to PortaBridge. In order to do
this properly, PortaSwitch must be able to determine routing in the same
way as it does for any other call in the system. Therefore, there needs to
be a routing tariff with a destination matching the dialed number. Later
on, this tariff should also be assigned to a connection.

£t | H H E Add Tariff

» aSave | [ Save % Close | & Close ] Logout [ Log

Hame |DortaBridge | © Currency |ca.n - Canadian Dall v|
Applied To | Vendoz w| 7 Service |Conferencing |
Routing

General Info

Off-Peak Period

|

Off-Peak Description

Destination Group Set
Free Seconds D

Post Call Surcharge I:l U

Login Fee I:l

Connect Fee I:l

Round Charged Amount -

Defautt Formula

1

>

Short Description

De=scription

<

© & B HM [ Edit Tariff 'PortaBridge’

» |d Save | [g] Save & Close | @ Close | [¥] Download | [&] Upload | [EmRates | [E Test ] Logout [E Log
L

|}
n
Hame |PortaBridge | Currency CAD L
u
Applied To “endor Service  Conferencimy
|}
Routing Mo n
n

J General Info

Off-Peak Period | |2 &
Off-Peak Description -

[ ]

]

Web Upload 8 Download | Email Upload | MNotepad |.
L]

&=+
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el G | B M [ Rates for tariff 'PortaBridge’

» ‘\dd [l Save | @ Close Tariff b) Logout [ Log
L}
: Effective Fram De=tination
L] |How Vl | | [ Prefiz ][ Graup ][ Country ]
L
. i
] Couritry Interval, second Frice, CADY minute Effective From
Edit®Destination * : : ¥YYY-MM-DD ﬁ, E ﬁ ° Dielete
: Deseription First* Met * First*® Met * HHZ4:MI:S5 *
h
ltzoo | 1 N | o | lo | “O000 [
. L1
L
@ 75 ] i2 W H Rates for tariff 'PortaBridge’
» | @ Add | @ Save | @ Close Tariff o] Legout [ Log
Effective From Destinztion
EERE | |[ Prefix ][ Graup ][ Country ]
Courdry Irterval, second Price, CAD/ minute @ Eﬁ;’;‘ge
Edit Destination * D o ) - — s 7 [ f @ peete
Description First Mesd First Mewd HHZH:MIE:SS *
_ UHITED STATES OF AMERICA 2009-08-12
= 1800 1 1 0.00000 0.00000
[= Toll-free 08:16:51

1. In the Billing section of the Admin-Index, choose Tariffs.
On the Tariff Management page, choose B Add.

3. Fill in the New Tariff form. The most important fields are the
following (leave the rest of the form empty):

o Name — A short name for the tariff object. This is the name you

will see later in the select menus.
o Currency — Since this is a “fake” tariff, just choose the same
currency as your Base Currency.
o Applied To — Choose a Vendor here and uncheck the Routing
check-box below this field.

o Service — Choose Conferencing here.
Click bl Save.
On the Edit Tariff screen, click the Rates icon.
On the Edit Rates screen, click ] Add.
Fill in the required information:

o Destination — Enter your conferencing destination here.
Interval First — Leave the default value.

Interval Next — Leave the default value.
Price First — Leave the default value0.
Price Next — Leave the default value0.
Effective From — Leave immediately.
The Hidden, Forbidden or Discontinued flags are optional.
8. Click [l Save&Close.

Ntk

O O O O O O
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Create an Internal Vendor

In order to route conferencing calls properly, and also to track statistics
for such calls, it is advisable to create a special vendor and not combine it
with any real vendors.

1. In the Billing section of the admin interface, choose Vendors.
2. On the Vendor Management page, choose B Add.

e &l B M G Add Vendor

» e Save | [g] Save & Close | & Close F] Logout
VYendor Hame |Interna| “endor |x Currency |CP.D - Canadian Dollar v|
Opening Balance |D |:

J Address Info | Additional Info | User Interface |

Company Mame | | Contact | |

tdrtdz 4. I:l Phaone | |

First Natne [ | mu| | Fax | |

Last Matne |:| Alt. Phone | |

Address &1t Cortact | |
E-mail | |
Description | |

Province/State | |

PostalCode | |

City [ |

Country/Region | |

3. TFill in the New Vendor form. The most important fields are:

Main form (top):

o Vendor Name — A short name for the vendor object, which will
be used on the web interface.

o Currency — Enter the currency in which this vendor charges you.

o Opening balance — Starting balance for the vendor; the default
is zero.

Additional info:

o Billing period — Split period for vendor statistics.
4. Click dl Save&Close.
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Define Connections

In this step, you will add a new connection to the internal vendor. If you
provide both unified messaging and conferencing services, you can use
the same internal vendor when setting both services and, for each service
type, add its own connection to this vendor.

1. In the Billing section of the admin interface, choose Vendors.

2. Click on the Connections icon next to the name of the vendor.

& & B M [ vendor Management

» Add | & Close M) Logout [E Log
Search

| (==
=0R= Mame Connections Currency Balance E-rm=il Delete
(O] DD Susplier E1  cap 000000
[0 Do FEEl1  usp 000000 carefdidcnet
@ Globatlet E 1 CaD  0.00000 infoffglobalnet .com
[© Internal vendor 1 CAD 000000
[E] Internet Access Vendar |'§ 1 Usp  0.00000
[E] Portabemo Yendor E-Ji1 CAD  0.00000
@ SPT Telecom E 1 uUsh  0.00000 infoidept.cx
(] wiFi vendor (%1 wvsp 000000
E H-Telecom E 1 TED 0.00000 voipEtelecom.com

L

@ B B HE [ Connection Management for 'Internal Vendor!

» | @ Add | & Close ol Logout [E Log
-
]
= Service Type Type Search
n [ e v |[pefaule v|| |[ Search ]
]
] Description Service Type Type IP{Nade(Part) Transl. Rule Outgoing Rule CLITransl. Rule CLO (dnis) Tariff  Delete
®cals to Internal Yendor  Voice Calls VoIP to Vendor INTERMAL Portalltd E

[} % B M [ Add Connection For 'Internal Yendor' Wendor

* Id Save | [o] Save & Close | @ Close ol Logout [l Log
| ]
| ]
m  Description | Conferencing calls to vendor | Type [Degaule  w¢
B Service Type [contezrcing V)"
| ]
| ]
- I Inf
™ General Info
| ]
B Mode  [ForcaBridge -
| ]
Port
. | |
B Tariff  [Porcabridge "
L P
™ Capacity |1DD |"
L]

<

o & B B [l Connection Management for 'Internal Yendor!

» | E Add | @ Close o] Logout [l Leg
Service Tupe Type Search
Es | [Deganis v|| |[ Sesrch ]
Description Service Tipe Type IFiNode{Fart) Trans!. Rule Outgoing Fule CLI Transl. Rule CLD (dnis)  Tariff  Delete
Callz o internal vendor “oice Callz  olP to Wendor INTERMAL Portallh E
Conferencing calls to vendor Conferencing Default PortaBricge PortaBride E

3. Press H Add to add a new connection.
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4. Enter a comment in the Description field. Choose the Conferencing
service type by clicking on the corresponding drop-down menu; leave
the Default type.

5. Fill in the connection information. Select the PortaBridge node and
choose the vendor tariff you created earlier from the select menu in
the Tariff column. Give the number of simultaneous calls the
PortaBridge gateway can handle in Capacity. Leave the Port field
blank.

6. Click el Save&Close.

7. Click Close to exit to the Vendor Management screen.
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Enable the Conferencing Service for an

Account

Go to the Customers screen (the screen containing a list of
customers). It should look like the screenshot below.

Next to the customer’s name, click on the &V icon (in the Accounts
column). This will take you to account management for that customer.
Type an ID in the Account ID field and click Show Accounts, so
that the Account Info screen appears. (If you see a list with several
accounts, click on the account ID link of the one you wish to edit).

B B E [ Add Account for Retail Customer 'EasyCall Ltd.'

I Save | [o Save & Close | ® Close *I] Logout

Account ID | 13846391001 : Product C&D - Business [P Centzex % | ©

Blocked |:| Opening Balance 0

| Account Info | User Interface | Subscriber | Additional Info | Life Cycle | Service Features | Custom Fields

Service Type Conterencing Enabled
Conferencing
Cata Service
Dial-up Internet
Messaging Service
Internet Access
Quartity Based
Session Based

Mumber Of Simutaneous Participants |9

Waice Calls
Incomineg Calls
Qutoing Cals

WiLFi

Select the Service Features tab, then choose the Conferencing
service from the menu.

Tick the Conferencing Enabled checkbox and enter the maximum
allowed number of participants in the field below.

Click el Save&Close to save the account information.

Repeat steps 3-6 if you wish to enable the conferencing service for any
other accounts.
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Schedule a Conference

Log in to the PortaBridge Self-care Interface

1. Open http://<your-porta-bridge-address> in your browser (inserting
the actual hostname or IP of your PortaBridge server).

2. Use the ID of your account with the conferencing service enabled as
Name, and the User Interface Password as Password. After
successfully logging in, the main menu of the PortaBridge self-care
interface will appear.

PortaBridge

- Password Recovery

Mame EEEEEE |

Password  [Heweses |

PortaBridge - Mai." 'ienu
- P Logout

E Conferences Address Book E Options

Create a Conference

1. Click on the Conferences item in the main menu.

PortaBridge - Main Menu

» P Logout
Conferences Address Book Options
B = i
[
L}
]
Add Conference
» | [ Save | [gl Save & Close | ¥ Close P Logout
MName* |uarkerly sales mesting |
Announced Conference Mame  » [@| <) CATemphcorfersnce way | Browse... |

(s) Schedule the conference at specific time
| zo0z v |-| april v|-[a | [0 ]:[o0 | (EuropesPrague)
Schedule Conference Duration ™ minutes

() GCreate a permanently active conference

Access Codes Moderator: [4533 User: [2698 | [@enerate Hew codes |

Walt for moderator

Caonference Options
[] Announce paricipants jaining/leaving|the conference

Maximum Participants

Send Email Matification Fl
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2. Fill in the Add Conference form; see the following table for a
description of the available fields

Field Description
Name A description of your conference.
Announced Either upload a sound file, or record (using your
Conference PC’s microphone) the name of the conference as it
Name will be announced to people joining it.
Schedule Specify the date and time when the conference will

start.

Access Codes

Access codes are created automatically, but you can
generate a new set of codes by clicking on the
Generate New Codes button.

Conference In order to prevent service abuse, you must specify

Duration the maximum allowed conference duration (in
minutes).

Maximum If you are creating a “meeting room” (a

Session Time

permanently active conference), specify the
maximum time that a single participant can stay in
the conference. This is also done to prevent
potential service abuse.

Conference

Options: Wait for

If activated, conference participants will not be able
to communicate with each other until the host

moderator (moderator) arrives.

Conference If activated, each participant will be asked to record

Options: his or her name initially. When he or she enters the

Announce conference, all the other participants will hear ...

participants has joined the conference”; and when he or she
leaves, the other participants will be informed of
this as well.

Maximum You can limit the maximum allowed number of

Participants concurrent connections to the meeting room. Note
that you may not specify a higher value here than
the Number of Simultaneous Participants
assigned by the PortaBilling administrator to your
account (in the Service Features tab on your
account info).

Send Email If selected, another screen will appear after you

Notification save the conference, allowing you to review and

send yourself or other hosts an email containing
conference access information.

3. Click [l Save&Close to save the conference.
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Send a Note with the Conference Info

If you have chosen Send Email Notification on the Add Conference
screen, you will now see the Email Notification screen. Edit the email
text, if desired, and select who is to receive it (you can either type in the
addresses or select them from your address book).

Email Notification
» Address Book | 63 Send | & Close B Logout
Tao* fiim@myconference, cam) |
Cr [ |
Bee [ |

Subject™  [Conferenca information: Quarterly sales meating

Prory

Hella,

Wou have successfully scheduled the following conference:

Confersnce name: Quarterly sales meeting
Start Date and Time: 2008-04-04 10100 (Europe/Prague)
Conference duration: 120 minukes

Maxirurn number of partidpants: 3

Host access code: 4633
Guest access code: 9695

Flease go to the conferencing self-cars page to change paramsters of
this conferance.

If you would like to send your own invitation to attendees, please incude
the fallowing information betveen the dotted lines:

................ copy & paste from heren
Conference name: Quarkerly sales mesting

Start Date and Time: 2002-04-04 10100 (Europe/Prague)
Conference duration: 120 minukes

Access coder 9698
.................... and copy heren. o

Click the #&2 Send button to send the message.
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Test a Conference

1. Dial the conference access number from a phone and enter your
access code. Do the same from the other phones for other
participants.

2. When the conference is over, you can review the charges for the
conferencing service on the PortaBilling web interface:

xDR History For '555558" Account

13 #® Close | ¥ Download Objects

& From Date [zo08-04-02 | vrrv-MMDD [05:40:03 AM | HH1Z:MiiSs A
B ToDate [Haw [sevev-prano | | HH12:Mi:55
Senice [an1 >

Show Unsuccessful Attermpts [

Show xDR

xDR History For '555558" A. - sunt

» ® Close | # Download | [E] =DRs Objects

Account 555558 Credits/Refunds 0.00000 USD
From 2008-04-02 05:40:03 Payments 0.00000 UED
To 2008-04-02 07:01:03 Subscriptions Charged  0.00000 USD
Charged by ‘Conferencing' product Senices Charged 0.40500 USD
Type Credit Total 0.40500 USD

Total Transactions 2

Show Totals By Services

Conferencing

Account From Description ¥ Date Time Charged Time/Quantity, min:sec Amount, USDH Refund
555558 555557 Conferencing 2008-04-02 05:44:54 10:30 0.31500
555558 5S55557 Conferencing 2008-04-02 05:44:32 3:00 0.08000
Subtotal 13:30 0.40500
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