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Preface

This document describes new features found in PortaSwitch Maintenance
Release 20.

Where to Get the Latest Version of This
Guide

The hard copy of this guide is updated at major releases only and does not
always contain the latest material on enhancements introduced between
major releases. The online copy of this guide is always up-to-date and
integrates the latest changes to the product. You can access the latest copy
of this guide at: www.portaone.com/support/documentation/.

Conventions

This publication uses the following conventions:
* Commands and keywords are given in boldface
® Terminal sessions, console screens, or system file names are displayed
in fixed width font

Caution indicates that the described action might result in program
malfunction or data loss.

NOTE: Notes contain helpful suggestions about or references to materials not
contained in this manual.

Timesaver means that you can save time by performing the action
described in the paragraph.

Tips provide information that might help you solve a problem.


http://www.portaone.com/support/documentation/
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Advanced ISP Billing

PortaBilling now includes extra features to give you maximum flexibility
and a competitive edge when providing Internet access services. Your
administrator can choose to charge Internet service customers based on
cither the time they spend online, or the amount of data they transfer:

¢ BEEEHAD

Edit Discount Plan 'Download'

Add | [ save | [g) Save & Close | @ Close

o Logout [ Log

Plan Hame '

Managed By Administrator only

General Info | Discounts

Currency UsSD

Edit  Destination Group* Service”

Type Peak Level

[E netaccess Firts - byte “olume, kilobyte 1S 0,40 - 30%; 10_unlimited - blocked &
[E neTaccess First - kioyte “alume, megabyte Mg, 0.3 - 50%; 3. unlimited - blacked ]
E METACCESS Firsr - megabwte Wolume, gigabyte 14, 0.1 - 20%; 1. unlimited - blocked E

Discount Scheme [ Exclusive Daleta

[ =

In both cases, billing happens in real time, and current use can be
monitored via the PortaBilling web interface:

M Logout

1556459 megakyte
16.39506 megakyte

o 5] [ K [ Services Usage Details For Account '000201" (hourly)
» | @ Close | ¥ Download
From  2003-07-10 00:00:00 Dovwenlozad
To 2009-07-10 235959 Uploacd
Total

i Time
2003-07-10 02:00:00
2003-07-10 06:00:00

Total

Dowload, megabyte

Internet (traffic based rx+tx k)

0.75449
1781010
18.56459

34 95965 megabyte

Upload, megsbyte

Total, megabyte

0.75581 1.51030
15 63825 33 44934
16.39506 34.95965

Other extra features include dynamic adjustment of available bandwidth
based on the time of day, and flexible definition of peak and off-peak data

transfer limits:

o] B B E [ Account Info / Retail Customer 'Subcustomer 1'

» | [g Save | [l Save &Close | @ Close | [§] #DRs | EJ Terminate vl Logout [ Leg
Account 1D |:| .£ Product \Usn - For brbnd reseller W
Blocked D Balance 0.00010USD
User Agent --------—--eooemeeo e Contact -
Life Cycle Subscriptions Notepad Service Features
Account Info | Maintenance | User Interface | Subscriber | Aliases | Additional Info
Service Type Lirmit Banchwicth Fes e
Internet Access Mz Uplosd Rate ™ | Custam | |9500 | [tp= w
Mz Dowenload Rste T 8- W TGHT i
" He Limit
Static IP Enabled DA-WIGHT
Static T
Custem
Stoi e Netmask
hiax: Simutaneous Sessions
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There is also the option of automatically terminating any sessions in
progress when an account is blocked in PortaBilling; this can be done
either via automated scripts, or by the administrator manually.

Access Number Routing

This gives you the ability to define on the web interface how calls to
specific access numbers (DIDs) should be processed. For example, one
access number may be routed to PortaUM for a prepaid card IVR, while
another can go to PortaBridge for conferencing services:

el & B HE L Access Numbers

» [ Add | [@ Save | [g] Save & Close | @ Close vl Logout B Log
Applications Search
| AN il | | | [ Search ]

Edit HNurnber * Application® Delate
e [*os | fPortabridgs Conferencing B
= PortaBridge Conferencing

E =21 Gemaric UM IVE

= e mailbox

E 121234367 % Voicemail/&utoe Attendant redirection

(=] 18005551212 Genetic UM IVR E|
[5] ss51m1 PortaBridae Conferencing [*]

This greatly simplifies the management of different applications and
services provided on your network.

Improved Tariff Upload Procedure

It is now possible to process rows in a data file which contain multiple
prefixes in the same column. Also, a new configuration option allows a
rate with an “effective from” date in the past (which thus cannot be
uploaded) to be automatically mapped during upload to a rate which is
“effective immediately”:

In) EC | B E [ Upload tariff 'SIP Phone Subscribers'

» | |d Save | [g] Save & Close | @ Close M Logout

@ Acdd rates from the file to the existing rates
O Replace all of the existing rates with the rates from the file

Rates with 'effective from' date in the past should be uploaded as effective immedistely

Template Mot definedd

Timezone (affects "Effective from™) | Curzent settings, americafVancouvezr W

File [CiDemetsIP_Phone_Subscribers csv [
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Improvements in the Invoicing Module

The “void invoice” and ““invoice recalculation” tasks can now be
performed directly from an easy-to-use PortaBilling web interface:

I E = W | Invoice Recalculation

> [ Save | [g] Save & Close | @ Close ¢l Logout

B nvoices lssued sfter [2009-07-14 TYYYY-MM-DD

O Recreste POF file for invaices
® Recalculate invaices
Woid invoices in 'Closed' state

Availzble Customers Selected for Inwvoice Recalculation

* All awailable customers = SIP Sub=criber=
Carsl reseller
Easyfall Ltd.
Gregory

=-Remove

RT Integration for Call Detail Submission

Gathering all the required information regarding “problem” calls can be a
tedious process. Having all the required information in the initial request
would greatly speed up problem resolution. Now it is possible to submit a
new ticket to PortaOne support directly from the PortaBilling call
information screen, with all the required information automatically
attached:

Send this and related SIP logs to RT, #TT:

siplogview wversion: 2, experimental mode., 1.9

PortalSIP node: 195.135.2109.14
Call-ID: 57167he?-£93£3060E192.168.1.234
H3Z23-Conf-1ID: 68C53YDY GA3911DE EEFFOO11 43CD1544

PortaSIPF A BrOXV bZbua ARA
Server §9.105. 225. 160 195.135.213.14 195.135.2153.14
timezome  Linksys/SPAS41-5.1.8 PortasIp PortasIp PortaBilling
06 Jul | | | |
05:13:27.63% @-= (A? 10L/T) |
05:13:27.867 |=- (A7 10171} |
08:13:27.667 | (A% 10171y & INVITE ——-—--: =] |
08:13:27.675 | (AT 10171y 401 Unsachor —-@ |
08:13:27.675 | (AT L017A) ACE ———--———-- =] |
:13:27.705 |<- (A? 101/1) | |
H 27.994 @-x (AT 10L/R) ACH | |
05:13:28.0L5 @—= (A? 102/I) | |
H 28042 |<- (AF L0Z/T1) | |
08:13:28.044 | (A7 102/1) & INVITE ————- =] |
08:13:28.055 | @-> Marhorization regquest ———+|
< >

05 Jul 09:13:27.635,/CLOBAL /prony(49144]: RECEIVED message from 59.105.225.160:61344
INVITE sip:l85674786478pbsip. portaone. com SIP/2.0

Via: SIP/2.0/UDP 152.16%.1.234: E061;branch=z9hi4bE-43402a%b

From: "16473672987" <sip:l6473672557@pbsip. portaone. conr;tag=85865b73735d0dbal
To: <sip:l8667478547@pbsip. portacne. con>

Call-ID: 57167be7-133£306bA1SZ.165.1.234

CBeq: 101 INVITE

Max-Forwards: 70

Contact: "16473672987" <sip:l64736729870192. 168, 1. 234: S061>

Node Management

The Node Management screen is now simplified for easier use:
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e &l B M G Add Node

4 g Save | [gl Save & Close | @ Close ¢l Logout

Hode Hame |Dem0$IP

Manuacturer
Type PortalIP v

Node info

Mode 1D [demasip.mydomain.com : RADILUS Client
NAS-P-Address ’ RADILS Key [dirthead NN
Auth. Transl. Rule I:I RADIUS Source P -

RADIUS Dictionary

POD Server |:|

Flexible Discount Plan Lookup

When searching for an applicable discount plan, PortaBilling can now
pattern-match a dialed phone number against all destinations used in the
volume discount definition:

e G| B M [ Edit Discount Plan 'Woice Calls'

> @ Save | [g] Save & Close | & Close | 4[] Objects M Logout B Log

Plan Hame |Uoice Calls |x Currency USD
Managed By Administrator only

General Info | Discounts

Destination Group Set 044

Counter Reset Once in hiling period

Destination Group Lookup Type @ Same Destination As Rate
O By Prefix Of Rate Destination
O By Full Rating Pattern Match

Description

This method disregards the destination used for rating in the tariff
entirely, and simply performs a lookup of applicable destinations in the
volume discount plan using the phone number dialed by the customer.
This is done in the same way as a rate lookup is done in a tariff; thus if the
customer dialed 4206021345678, the billing engine will choose a discount
with a destination group that includes 420, 420602, or any other
destination matching the dialed number. Since several matches can
potentially be found (e.g. a first discount is defined for destination group
A, which includes 420, and a second discount for destination group B,
which includes 420602), the longest match is used (in our example, this
would be the second discount).
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2 . New Features In
PortaSIP
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Call Scenario Management

Using a convenient web interface, your administrator can now manage the
rules defining how PortaSIP handles incoming calls; for example, whether
it should force the remote side to use digest authentication, or simply
accept the remote IP address as the ID for authentication. Multiple rules
can be defined, and various authentication methods can be employed.
These include digest authentication, authentication by remote IP address,
tech-prefix, CLI, and so on:

@ 5| iZ | Call Handling

» | [ Add | [@ save | [ Save &Close | @ Close of] Logout [l Log

Edit Insert Up ¢ Down IP* CLI AN CLO (OIS Authorize By* Delete
Il [15.33.44 55 Il ] [¥]
(5 [+ B 11223345 o K
S [ BEE 11223345 123#% CLT Terhopresin [
S H BEE 11223345 9ET#Y CLD Tech-Prefix [%
s [H B rrsarraes P [%
S [H B 15334455 P K

When the rule set is updated, the changes are automatically propagated to
the PortaSIP server — no manual update or restart is required.

To simplify day-to-day operations even further, the rule set can be
updated automatically whenever your administrator creates an account
that seems to require IP authentication.

11
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3 = New Features In
PortaUM
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French and Portuguese Language Support

In order to allow I'TSPs using PortaSwitch to expand their customer base
even further, PortaUM now offers language support for French (all IVR
applications and the web interface) and Brazilian Portuguese (applications
such as calling card and balance recharge).

13
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