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Preface

This document provides PortaBilling100 users with step-by-step
instructions and examples for setting up various prepaid and postpaid
services on a VoIP network where resellers or distributors are involved.

Where to Get the Latest Version of this
Guide

The hard copy of this guide is updated at major releases only, and does
not always contain the latest material on enhancements occurring between
minor releases. The online copy of this guide is always up to date, and
integrates the latest changes to the product. You can access the latest copy
of this guide at: www.portaone.com/support/documentation/

Conventions

This publication uses the following conventions:
* Commands and keywords are given in boldface
® Terminal sessions, console screens, or system file names are displayed
in fixed width font

The exclamation mark draws your attention to important information or
A actions.

NOTE: Notes contain helpful suggestions about or references to materials not
contained in this manual.

Z Timesaver means that you can save time by performing the action
described in the paragraph.

M Tips provide information that might help you solve a problem.
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Re-branding Services via a Reseller

This section demonstrates how to configure a reseller who will be
providing services under his own name. A prepaid service is used as an
example, but the procedure is basically the same when setting up any
other service (e.g. prepaid callback or postpaid residential VoIP), the only
difference being the type of accounts used. Please consult the handbook
for a given service regarding its specific configuration details.

The procedure is very similar to the general prepaid set-up described in
the PortaSwitch Handbook: Prepaid Services. Only a few additional
comments are necessary:

e Resellers are not allowed to create new tariffs or products. In
addition to security considerations, this is because accessibility to a
product must be configured in order to create it properly. The
person doing this must be well acquainted with your VolP
network structure (gateways, access lines, etc). Your reseller will
not have this knowledge; in fact you will probably not even want
to share such information with him. Therefore, your admin staff
will create an initial framework of tariffs and products for him,
and configure the products’ accessibility. If the reseller wants to
sell a product under a different name later, he can simply clone the
existing product.

e The correct sequence of actions is as follows:

1. Create the tariff you will use to charge resellers (Applied to:
Reseller type).

2. Create a reseller, assigning this tariff to him.

3. Create tariffs and products for his subscribers, making sure
that you mark them as Managed by that reseller.

e Unless assigned the “Advanced Reseller” access level, resellers are
not able to view their own rates on the web interface, so that you
are in control when informing them of rate changes. For example,
at the beginning of the month you may choose to enter a rate
change effective the first day of the following month; however,
you could notify the customer of this only one week in advance.

Please use the checklist on the following page to ensure that you have
performed all the required operations in the correct sequence.

© 2000-2010 PortaOne, Inc. All rights Reserved. www.portaone.com B
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Checklist

Print the following page and use it to mark the operations you have
completed while performing system setup according to the instructions in
this section. Please make sure that you perform all of the operations (all of
the boxes must be checked), otherwise the service will not work.

Operations to be performed by the administrator

Operation Done
General, network and vendor configuration

Perform general and network configuration as described in the
Basic prepaid service section in the PortaSwitch Handbook:
Prepaid Services

Perform configuration of the vendor part as described in the [ ]
Basic prepaid service section in the PortaSwitch Handbook:

Prepaid Services

Rating configuration

Create a tariff (referred to later as tariff A), which will contain [ ]
the wholesale rates you apply to your reseller; make sure this

tariff is designated as Applied To: Reseller

—
—

Insert rates in tariff A for the destinations to which you will [ ]
allow your reseller to send calls

Create a customer class to be applied to your resellers [ ]
Create a reseller and apply tariff A to him on the Additional [ ]
Info tab

Specity a username and password for the reseller to access the [ ]

self-care interface

Create a tariff (referred to later as tariff B), which will be applied [ ]
to your resellet’s subscribers; make sure this tariff is marked as
“Managed by” the reseller

Create a prepaid product to be used by your reseller; make sure [ ]
this product is marked as “Managed by” the reseller

Create one accessibility entry for this product, using the node [ ]
you created eatlier and tariff B

Operations to be performed by the reseller

Account provisioning

Go to the customer self-care web page and log in using the [ ]
credentials provided

Insert rates in tariff B for the destinations to which you will allow [ ]
your subscribers to send calls

© 2000-2010 PortaOne, Inc. All rights Reserved. www.portaone.com 7
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Create a subcustomer who owns the prepaid cards [ ]
Generate accounts for this subcustomer [ ]
Testing

Try to make a test call [ ]

General and Network Configuration for
PortaBilling

Please follow the steps described in the Basic prepaid service section in the
PortaSwitch Handbook: Prepaid Services.

Create a Tariff for Charging the Reseller

This tariff will be used to charge the reseller, so it should contain your
selling rates for the reseller.

Tariff Management

> [@ Add | ® Close | &; Off-Peak Periods | | »DR Re-rating Pl Logout | B Log
L}
n -
0 Applied To Service Managed By Search
A | azry v [ 2z ~| |[[s=aren |
n
n
n
: Rates Hame Currency  Applied To Service ManagedBy  Routing  Deseription  Delete
L

Add Tariff

» | & savg | [l Save & Close | @ Close ) Logout | B Log

Name [Ressller |*  currency [usp - us pollax v
Applied To * Service [Voice calls v

General Info

Default Of-Peak Feriod

Destination Group Sat

Free Seconds I:l

FostCallSurcharge o | %

Login Fee I:l

Connect Fee I:l

Ruund Charged Amont B

Default Formula [ |25

Short Degcription Resellat's Tariff

Description
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@ (= (g # BB Edit Tariff 'Reseller*

» el save | [gl Save & Close | 3% Close | ¥ Download | [&] Upload Rates Test Pl Logout | B Log
Mame  |nescller | cumency usD
Applied To Reseller Service  Voice Calls

General Info ‘ web Upload & Download | Email Upload ‘ Notepad ‘

Default Off-Peak Period

Destination Group Set

Free Seconds I:l

PostCall Surcharge o | %

Login Fee o Jusp

Connect Fee o Juso

Ruund Charged Amount B

Default Formula [ | %5

Shaort D i Resellat's Tariff

Cescription

In the Rating section of Admin-Index, choose Tariffs.
1. On the Tariff Management page, choose E Add.
2. Fill in the New Tariff form:
O Name — A short name of the tariff object; this is the name you
will see later in the select menus.
0 Currency — Choose the currency in which you will charge your
reseller.

NOTE: The currency for the tariff is chosen only once, and cannot be changed later.

O Applied To — Choose Reseller here.
0 Service — Choose Voice Calls here.
3. Click el Save.
4. Repeat steps 1-3 until you have entered all of the tariffs.

Enter Rates

Rates are per-destination prices. Please refer to the Systerz Concepts chapter
in the PortaBilling Administrator Guide for more details on billing
parameters.

Managing rates online

Managing rates online is very convenient for maintaining existing rate
tables, as well as for reference purposes. In the case of new price lists or
major updates, the offline method is better.

Rates for tariff "Reseller”

» | @ idd | d Save | ® Close | & Upload Tariff v Logout | B Log

[]
n Effective From Destination
- [How | | | [rumber | [“prefix ] ((Group | [ Country |
[ ]
L Country Interval, second Price, USD/ minute (T} Effective From |

E®k Destination * Peak/Off-Peak YYYY-MM-DD 5 & ﬁ @ Delete
| | Description First * Hext * First * Hext * HH24:MI:55 *
= | i i [ |
o | I
L] [ ] J 1 J 1 I ] | J
|

v
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Rates for tariff "Reseller”

» | @ Add | d Save | ® Close | & Upload Tariff v Logout | B Log
Effective From Destination
[mow | | | [(rumber | [“prefix ] [(aroup | [ Country |
Country Interval, second Price, USD/ minute (T} Effective From .
Edit Destination * Peak/Off-Peak rvmmop 4 & [ © veete
Deseription First* Hext * First* Hext * HH24:MESS ©
|30 | s | oz | fou2 | [immedistaly|
_ﬂ? HEd
e | [psgme Y [ || e | e || | #oood [

1. On the Tariff Management page you will see a list of available tariffs.

Click the L*= Rates icon next to the name of the tariff. When you are
in Tariff Management for a particular tariff, click on =l Rates in the
toolbar.
2. 1In the Edit Rates screen, click [¥1 Add.
3. Fill in the required information:
O Destination — The destination prefix may be entered directly,
e.g. 47 for Norway, or you can access the destinations directory
by clicking the Destination link (in the column header). Here
you can find the desired prefix by country name.

NOTE: The phone prefix you are trying to create a rate for must already exist in
Destinations.

Interval First — First billing unit in seconds.

Interval Next — Next billing unit in seconds.

Price First — Per-minute price for first interval.

Price Next — Per-minute price for next interval.

Off-peak Interval First— First billing unit in seconds for off-

peak time.

Off-peak Interval Next — Next billing unit in seconds for off-

peak time.

0 Off-peak Price First — Per-minute price for first interval of off-
peak time.

0 Off-peak Price Next — Per-minute price for next interval of off-

peak time.

O00OO0O0

@]

NOTE: Off-peak fields appear only if an off-peak period has been defined for the
tariff.

0 Effective From — If you want this rate to take effect sometime in
the future, you can either type in a date manually, or use the
calendar (click the DD-MM-YYYY link).

NOTE: When using the calendar, you can specify that the date you are entering is in a
different time zone than your current one. PortaBilling will then automatically adjust
the time.

0 Rate Formula Wizard #& _ Launches the wizard for creating a
custom rating formula

© 2000-2010 PortaOne, Inc. All rights Reserved. www.portaone.com ,"]
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0 Payback Rate, Hidden, Forbidden or Discontinued — These
flags are optional.

4. Click the i Save button in the toolbar, or the H icon on the left end
of the row.
5. Repeat these steps if you need to enter more rates.

Importing rates from a file

You may import thousands (or even hundreds of thousands) of rates at
once using PortaBilling's rate import tool.

A rates table (CSV or .XLS) may be prepared using a spreadsheet
processor (i.e. Microsoft Excel) and then easily imported into PortaBilling.
Or you may use PortaBilling's “LLCR Blending” report tool, which will
generate a .CSV file with the selling price (based on the estimated
termination cost and your markup).

Please consult the Rate Import section of the PortaSwitch Handbook:
Wholesale Services for more details.

Create a Customer Class

Customer class provides the ability to define a group of parameters in a
centralized way, then apply those parameters to many customers at once.
(If you have already created a customer class that you can use for prepaid
card distributors, skip this step and go to the next one.)

If the invoicing and collection parameters for resellers are not relevant at
Z this moment, skip this step and use the Default customer class for your
resellers.

1. In the Billing section of the Admin interface, choose Customer

Classes.
2. On the Customer Class Management page, choose E Add.

© 2000-2010 PortaOne, Inc. All rights Reserved. www.portaone.com 11
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Add Customer Class

» | i Save | [l Save &Close | @ Clase 1 Logout
Name |Reseller - Silver B Mahaged by |Adwinistrater only ~
General Info | Taxation
Send Statistics [sunmary oniy ¥
Invoice Ternplate [Do mot areate inveice ~|

Send Invoices

Terms [ ]
Invoice Grace Period I:l Days
Callection Threshald 1

Inwoice Motification Intervals [ loas
Invoice Re-send Interals [ lpas

Re-collect Infervals . |pas
Suspension Time [ | pays
Suspension Warning Time I:| Days
Closing Time I:l Days

Charge Credit Card When The
Billing Period |s Closed

Description

Reseller - Silver class ‘

3. TFill in the parameter related to the invoicing and collection process for
your resellers.
4. Click lul Save&Close.

Create a Reseller

The reseller entity you are about to create will define your relationship
with a business partner who is reselling your services under his own name
and allow him further independent service management (e.g. creating his
own accounts).

Add Reseller

Pl Logout
Customer Namme [foc srwwis i | curtenoy [0 - vz bersar )"
Blocked | Opening Balance I:l
Type Reseller Customer Class |Reseller - Silver A

Address Info ‘ user Interface ‘ Additional Info ‘ Payment Info | Custom Fields ‘

companyame [ ] Cotact [ ]

Wi s L1 Phone [ ]
Frsthame [ ] Fax ]
M1 L1 atpoe ]
Last Name I:l Alt. Contact I:l
Address E-mail

see [ ]
Deseripon ]

Province/State I:l
Pastal Code I:l

ciy L |
CountResion | ]

In the Participants section of Admin-Index, choose Resellers.

1. On the Reseller Management page, choose [l Add Reseller.

2. Fill in the New Reseller form. Please note that there are several tabs
with extra information available on the screen. The most important
fields are:

© 2000-2010 PortaOne, Inc. All rights Reserved. www.portaone.com 12
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Main form (top)

(0]

Customer Name — A short name for this reseller; this will be
used on the web interface.

Currency — The currency in which this reseller will be billed.
Opening Balance — Starting balance for the customer; the
default is zero.

Customer Class — Choose the customer class you have created
in the previous step

Address Info tab

(0}

Email — Make sure you enter the reseller’s valid email address
here; otherwise he will not be able to receive files with the PINs
he generates. Also, once the billing period is over this email
address will be used to deliver of a list of xDRs and an invoice to
your reseller.

Bcc — Delivery to the specified email address of your account
representative a copy of every outgoing email sent to the
customer; this may be used for debug and archiving purposes.

Additional Info tab

o

Default Tariff for Voice Calls — This is the tariff that will be
applied by default to calls placed by the reseller’s subscribers;
choose tariff A here.

Billing Period — Frequency of distribution of accounting
information. For more details about different available billing
periods, see the PortaBilling Administrator Guide.

Send Statistics — Summary only — Distribute a call summary
only, and do not attach a details file; this might be useful in the
case of a large amount of calls. Other options are full statistics
(attach a complete list of xDRs) or do not send (no not deliver
call statistics to this customer via email at all).

Payment Info tab

(0]

Credit Limit — If left empty, there is no credit limit for this
reseller; so you will probably want to enter a value here.

User Interface tab

(0}

Time Zone — The time zone in which the reseller will see his
xDRs, and which will also define his billing period. For example,
if you choose America/New_York here and the billing period is
Monthly, the billing period will start on the first day of the
month at 00:00 New York time.

Web Interface Language — The language to be used on the
customer’s self-care web interface.

© 2000-2010 PortaOne, Inc. All rights Reserved. www.portaone.com 13
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3. Click Il Save&Close.

Create a Tariff for the Reseller

This tariff will be used by the reseller to charge his subcustomers. The
reseller will perform the actual tariff configuration on the self-care
interface. You just need to provide him with a framework by pre-
allocating a tariff.

Tariff Management

Applied To Service Managed By Search

[ axrv ~ |2z o[z ~ |[(seareh |

Rates Hame Currency  Applied To Service Managed By Routing  Description  Delete

Add Tariff

» | [d Save | [d Save&Close | ® Close M Logout | B Log

Name ABC Shuttle Prepaid Cards © Currency |USD - US Dollar w
Applied To * Senice | Voice Calls v
Managed By | ABC Shuttle Led. v

General Info

Default Of-Peak Period
Destination Group Set
Free Seconds R

PostCall Gurcharge 0 | %

Login Fee o]

Connect Fee l:l

Round Charged Amount A4

Default Formula [ | %

Shart Description ABC Shuttle Prepaid Cards Tar

Description ‘ ‘

In the Rating section of Admin-Index, choose Tariffs.
1. On the Tariff Management page, choose [ Add.
2. Fill in the New Tariff form:
O Name — A short name of the tariff object; this is the name you
will see later in the select menus.
0 Currency — Choose the currency in which your reseller plans to
operate.

NOTE: The currency for the tariff is chosen only once, and cannot be changed later.

O Applied To — Choose Customer here.

Managed By — Choose your reseller in the list.

O You may skip all the other parameters, as the reseller will be able
to adjust them according to his needs.

O Short Description — A short tariff description which will be
understandable to your reseller.

O Description — An extended tariff description.

o
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3. Click el Save&Close.
4. Repeat steps 1-3 until you have entered all of the tariffs your reseller
needs.

Create a Product for the Reseller

As was the case above with tariffs, you need only create a framework for
your reseller to enable him to perform further independent product
management.

Product Management

» | [@ Add | ® Close ¢l Logout | B Leog
=

Managed By Search
[amry vl | [(search

$2 Hame Currency  Managed By Description Delete

Add Product

[ 3 el save | ® Close P Logout

Product Name [Prepaid Cards |" currency [U5p - US Dollar v

Managed By ARC Shuttle Led e
L]

General Info Mainlve Fee

Breatase
Owerdraft Protection Debit accounts only v
Acsount Defaut ACL

Defautt Discourt Flan
Info URL [ http /. sbc-shuttle. com/prepaid |
Description Prepaid Cards

Add Product

» | [d save | ® Close P Logout
]
] *
= Product Name [Prepaid Cards | Currency |UsD - US Dollar ha
s —
]
: -Eemaral Info | Maintenance Fee
]
period
]
- Fee os T
]
™ 1) Effective From firmmedistaly |’
5 (YYY¥-MM-DD) ¥

Edit Product 'Prepaid Cards'

» @ Add | @ Save | [gl Save & Close | @ Close Rate Lookup | I Clone ® Logout | B Log
ProductName [Prepaid cards  |° Currency USD

ManagedBy  ABC Shuttle Lt

‘ General Info | Maintenance | Online Signup | Accessibility | Subscriptions | Service Features | Notepad |

Please define atleast one accessibility entry

In the Rating section of the Admin-Index page, choose Products.
1. On the Product Management page, click the 8 Add icon.
2. Fill in the Add Product form:
O Product name — Product object name.
0 Currency — Product currency. Only tariffs which have the same
currency will be permitted in the accessibility list.
O Managed by — Choose your reseller from the list.
3. Click bl Save.
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4. The Accessibility tab now becomes active, and you can edit this
y y
product’s accessibility.

Enter node and tariffs into the product’s
accessibility list
The reseller will not have access to information about your network, and

therefore cannot view accessibility information. You may define it for him
as follows:

Edit Product 'Prepaid Cards'

» | [@ add | [d save | [gl Save & Close | @ Close Rate Lookup | B Clone Pl Logout | B Log

Product Name ' Currency USD

ManagedBy  ABC Shuttle Ltd

General Info | Maintenance

Online Signup | Accessibility | Subscriptions | Service Features | Notepad

Please define at least ane accessibility entry

Add Accessibility to Product 'Prepaid Cards'

» | il Save | g Save&Close | ® Close *] Logout
L]
[} Product Currency  USD
L]
T Senice D E—
m Mo o Digts
L]
B jthorization Chumk[  |USD
=
N Reseter Tan”

Edit Product 'Prepaid Cards'

» | [ Add | g save | [l Save&Close | @ Close Rate Lookup Clone ¥l Logout | B Log

Product Name ‘ Currency USD

Managed By ABC Shuttle Ltd

| General Info | Maintenance ‘ Online Signup | Accessibility | Subscriptions | Service Features | Notepad |

Voice Calls

- Access Info - "
Edit Hode Code Digits Routing Rating Delete

|E| ESTREGW-RY-01 ANY ANY ANY — ABC Shuttle Prenaid Cards — DEFAULT TARIFF E

1. When the Accessibility tab is selected, click on the [ Add icon.
Choose Voice Calls in the Service select menu.

3. In the Node select menu, select the node where your IVR will be
running.

4. You can also use an access number for Accessibility in the Access
code field. For example, if you have a node with two access numbers,
local (12345) and toll-free (1800 12345), you can set up the product’s
accessibility in such a way that if a customer calls via a toll-free line, he
will be billed using a different tariff (one that includes surcharges).

NOTE: For more information about the Access Code feature, refer to the System
Concepts section of the PortaBilling Administrator Guide.

5. The Info-digits menu allows you to apply different tariffs depending
on the type of line from which your customers originate calls. If you
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are unsure whether your telco sends such information, leave the
default value ANY.

6. In the Default Tariff menu, select the tariff that will be applied to
end-users (prepaid calling card customers of your reseller).

7. In the Reseller’s Tariff drop-down menu, you can also choose which
tariff will be used to charge the reseller when an account with this
product makes a phone call. By default, the system applies the tariff
assigned to the reseller in customer info — in this case DEFAULT
TARIFF appears in the select menu. However, here you can override
this and, for instance, bill the reseller at a higher rate for use of a
product that requires higher maintenance on your end.

8. Click kel Save&Close to save this accessibility entry.

9. Repeat steps 1-8 if you want to define more accessibility entries.
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Reseller Actions

At this point you have finished with the administrator part of the work.
You just need to send the reseller his login credentials for the PortaBilling
self-care interface, while the rest of the tasks desctribed below will be
performed by the reseller himself. They are listed here for your
convenience only; normally the reseller will use the instructions in the
self-care guide.

Login to Self-Care Interface

Open the customer self-care page in a browser (by default
https:/ /<your-porta-billing-slave-server-name>:8444) and type in the
username/password which was provided to you.

NOTE: Sometimes administrators try pressing the Logout button on the admin
interface and then logging in using the reseller’'s username and password. This will not
work, since you are still in the admin realm, to which your reseller does not have
access. You must login from the customer’s self-care interface.

Modify Tariff

The reseller can adjust various parameters of a tariff (e.g. off-peak period
or rounding).

Tariff Management

[ @& Close | & Off-Peak Periods M  Logout
Search
—
Rates Hame Currency Applied To  Service  Routing Deseription
ABC Bautlle Prepaid Cards  USD Customer Yoice Calls ABC Shuttle Prepaid Cards Tariff
Vv
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Edit Tariff 'ABC Shuttle Prepaid Cards"

» kel save | lgl Save & Close | % Close | ¥ Download | [&] Upload Rates Test B Logout

Name “ Currency USD
Applied To  Customer Service  Voice Calls
Managed By ABC Shuttle Ltd

General Info | Notepad

Default Of-Peak Period | Nighe b

Destination Group Set
Free Secands o

Post Call Surcharge o %
Login Fee 1} usD

CannectFee 1} usD

Round Charged Amount | KRR KKRKE Ld

Default Formula i)
Short Description ABC Shuttle Prepaid Cards Tar

Description

In the Rating section of Reseller-Index, choose Tariffs.

On the Tariff Management page, click on the name of the existing
tariff.

3. If necessary, modify the tariff parameters:

0 Default Off-peak Period — If you do not differentiate between
peak and off-peak rates, just choose Not defined; otherwise,
select one of the previously defined off-peak periods.

0 Round Charged Amount — Instead of calculating xDRs with a
5-decimal-place precision, round up xDR amount values (e.g.
XXXXX.XX000 means rounding to cents, so that 1.16730
becomes 1.17).

0 Default Formula — The default rating formula which will be
applied to every new rate created in the tariff. If you leave this
empty, “old-style” rating will be used.

O Short Description — A short tariff description. This will be
shown in the rate lookup on the admin interface and the self-care
pages for your accounts and customers. For example, for a tariff
named Cust-ABC-Easy Call-1800, the short description will
provide better information for your reseller ABC, who will be
using this tariff, such as: “EasyCall — via a toll-free number”.

O Description — An extended tariff description.

4. Click bl Save.
5. Repeat steps 1-4 until you have adjusted all of the tariffs.

N —

Enter Rates

The interface for rate management by the reseller is identical to the one
provided to the administrator and described earlier in this chapter.
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Test Rate Configuration (Optional)

1. While in the Edit Tariff window, click on the k& Test button to go to
the Test Call Rating screen.

@t Test Rating for Tariff "ABC Shuttle Prepaid Cards"

» | & Close M Logout

€ ¥¥VY-MM-DD HH2&MI:SS Result of the testing

Date and Time

|47087905676 |

@ gimulate session charges hased on the session duration
© Simulate authorization based on the available funds
Sessionfime  [01:10 | HHMISS, MI'SS or S5

2. Type in the phone number for which you would like to test the rating,
as well as the estimated call duration, then click on the Test button.

B & [~ [ Test Rating for Tariff '"ABC Shuttle Prepaid Cards'
b | ® Close M Logout
3 yYYY_MM DD HHZEMESS i
Date and Time |2D1D_ﬁ |1z‘n1‘1n Result of the testing
— Formula:
[47087905676 | Farmula: MIN = 1]5EQ = 30410.13 & BxM0.1 3

@ gimulate session charges based on the session duration
O simulate authorization based on the available funds
Session time m HHMISS, MISS or 55

Charged amount: 013 USD
Real charge history, +1x3000.13+5x6x0.13

3. You will now see the estimated amount charged for this call, as well as
a detailed explanation of the rating process.
4. Press the ® Close button to return to the Edit Tariff window.

Modify Product

If necessary, you may modify certain product parameters, e.g.
maintenance fee amounts and scheduling.

] Product Management

* | ® Close M  Logout

Search

T

$2 Hame Currency Description

| Prepaid Cards  USD repaid Cards
Prepaid Card Prepaid Card
n

Vv
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Edit Product 'Prepaid Cards’
» | save | [l Save & Close | ® Close Rate Lookup | [E Clone M)  Logout

Product Name | | Currency UsD

General Info ‘ Maintenance

Online Signup | Accessibility | Subscriptions

Breakage vsD
Overdra Protectcn
Aegaunt DefaultACL

Notepad ‘

Default Discount Plan
Info URL [http 1/ www. abe-shuttle, com/prepaid
Description Prepaid Cards

Edit Product 'Prepaid Cards'

3 [ Save | [gl Save &Close | & Close Rate Lookup | [E Clone Bl  Logout
Product Name ‘ & | Currency USD
Qe
General Info Mtenante ‘ Online Signup | Accessibility | Subscriptions | Notepad |
period
Fes oasone |

0 Effective From [owoizs |
(v¥¥y-Mmpp) (20100122

In the Rating section of the Reseller-Index page, choose Products.
On the Product Management page, click on the name of the product
in the list.

3. Change values in the Edit Product form:

N —

General Info tab

O Breakage — A leftover balance which is considered “useless” (for
statistical purposes). Accounts with a balance below breakage will
count as depleted. This does not affect account authentication or
authorization, so the account can still make calls if there is
enough money left to cover at least the first interval.

O Info URL — If you have an external server with a description of
product features, enter the URL here (e.g.
http:/ /www.myproduct.com). Your customers will be able to
go there from their self-care pages.

0 Description — Your description of the intended use of this
product.

Maintenance tab

O Period — Surcharge application interval; will be shown in call
history as a separate line each time it is charged. None disables
maintenance fees.

0 Fee — Surcharge amount.

0 Effective From — Apply the specified maintenance fee only after
a certain date (no fees assessed until then); choose Immediately
to start applying charges as soon as possible.

© 2000-2010 PortaOne, Inc. All rights Reserved. www.portaone.com
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4. Click =l Save&Close.

Create Subcustomer

A subcustomer is an owner of accounts. The subcustomer’s contact
information is used to distribute account usage information, call statistics,
invoices, and so on. At least one subcustomer object is required to
contain the actual accounts (prepaid cards).

ot Subcustomer Management
» [# Add | ® Close M) Logout
L]
L] o
= Representative Search Advanced
™ [ a2re ~|| | [ search search
]
L]
u ¥DRs Hame Accounts Currency Credit Limit Balance E-mail Status Delete
n
v
Add Subcustomer
» | Igl Save | [d Save & Close | ® Close bl Logout
CustomerName Davi weih ' cumemy  [mp - s boite
Blocked O Opening Balance I:l
Tye Retail Customer Class
Address Info | User Interface | DialingRules | Additional Info ‘ Payment Info | Service Features | Custom Fields
companyName [ ] contact [ ]
R — Prons
Fisthame [ ] Fax 1
M. L] Mprore ||
Lasthame [ | Mconaet [ ]
aross e

sec [ ]
Geseripon |

ProvinceiState |:|
Postal Code I:l

city L ]
CoutgReqion | |

1. In the Participants section of the Reseller-Index page, choose
Subcustomers.

2. On the Subcustomer Management page, choose [} Add.

3. Fill in the New Subcustomer form. Please note that there are several
tabs with extra information available on the screen. The most
important fields are:

Main form (top)

0 Customer Name — A short name for the customer object; will
be used on the web interface.

0 Currency — The currency in which this customer will be billed.

0 Opening Balance — Starting balance for the customer; the
default is zero.

0 Customer Class — Choose the customer class you have created
in the previous steps.
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Address Info tab

O Email — Email address for distribution of accounting
information. After the billing period is over, a list of xDRs and
other statistics will be sent to this address.

0 BCC — Delivery to the specified email address of your account
representative a copy of every outgoing email sent to the
customer; this may be used for debug and archiving purposes.

User Interface tab

0 Time Zone — The time zone in which the customer will see his
xDRs, and which will also define his billing period. For example,
if you choose America/New_York here and the billing period is
Monthly, the billing period will start on the first day of the
month at 00:00 New York time.

O Web Interface Language — The language to be used on the
customer’s self-care web interface.

Additional Info tab

O Send Statistics — Summary only — Distribute a call summary
only, and do not attach a details file; this might be useful in the
case of a large amount of calls. Other options are full statistics
(attach a complete list of xDRs) or do not send (no not deliver
call statistics to this customer via email at all).

4. Click =l Save&Close.

Generate Accounts

NOTE: Before generating accounts for a production system, read the section on
“Provisioning prepaid accounts”.

1. Go to the Subcustomers screen (the screen which contains a list of
customers). It should look like the screenshot below:

Subcustomer Management

» M Add | ® Close ¢  Logout
Representative Search Advanced
[ aare ~ | |[(search ]  sedrch
¥DRs  Hame  Accounts Currency Credit Limit Balance E-mail Status Delete
@ David Welsh = UsD 0.00000 david@welsh-voip.com E‘
n

Accounts of Subcustomer 'David Welsh'

»> Eadd (3@ Agrount Generator & Close ] Logout
| ]
B Account ID Batch Ctrl 2 SIP Status Advanced
[n |[2are < |[aarr V] [(Show econnts | SE2IEH
| ]
A\ 4
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Account Generator for Subcustomer 'David Welsh'

@ Generate

® Close *  Logout

Number of accounts 100

Blocked

Product USD - Prepaid Cards

O

Opening Balance |10

Type

Batch

Account Info | User Interface | Additional Info

Inactive

Generation method

1D Prefix
1D Length

Senvice Password

Life Cycle | Service Features

@ pebit O credit Ovoucher
O

@ Randaom

) Sequential

O DID Inventary

)

12

© Empty

O Auta Generatad

O Auto Generated Digits Only

Davidz2010 New hatch

2. Next to the subcustomer name, click on the Account = or 3 icon
(in the Accounts column), which will take you to the account
management for that customer.

3. Click on the [ Account Generator.

4. Fill in the Account Generator form:

O Number of Accounts — Number of accounts (prepaid cards) to
be generated.

0 Product — Choose the product which you would like your
accounts to have.

O Blocked — It is normal practice to generate all prepaid cards as
blocked, so they cannot be misused before being sold to the
dealer or end customer. You can always choose later to unblock
the whole batch of cards, or an individual card.

O Opening Balance — The initial balance on the card.

Account info tab

0 Type — Select Debit for prepaid service.

O Inactive — Check this if you want to generate the accounts as
initially inactive.

O Generation Method — Choose Random here; this will assign
every account a unique, randomly-generated PIN.

0 ID Prefix — If you would like all of the generated accounts to
start with the same digit string (e.g. 98), enter it here. Thus, if you
enter 98 and an ID length of 10, account IDs (PINs) will look
like this: 9NNNNNNNN, where N = random digits.

0 ID Length — All account IDs (PINs) will be numerical and of

© 2000-2010 PortaOne, Inc. All rights Reserved. www.portaone.com
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prepaid cards, PortaBilling will not generate account numbers
with a leading zero. Also, PortaBilling will only allow generation
of a batch with feasible parameters, e.g. it is impossible to
generate a batch of 1,000 accounts with ID length 4 and ID
starting at 55.
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O Service Password — To improve security, you can use an
account password during authentication, in addition to a PIN.
Not all IVRs support this feature. If you choose Empty, no
password will be assigned for the account, and the password
check will be switched off during authentication. Choosing
Empty is recommended by default. If you decide to use
passwords, then please use the Auto-generated digits only
option, since then the password can be entered in the IVR via
phone keys.

O Batch — A batch is a management unit for accounts. If a new
batch name is provided in the text field, a new batch will be
created when you add the account. Otherwise, an existing batch
should be selected from the drop-down list.

User Interface tab

0 Login — If you choose Account ID (default), your customer will
use his account ID (PIN) to login to the self-care pages. If you
choose Empty, the account owner will not be able to use the
self-care pages at all until a login ID has been assigned for his
account.

0 Password — Auto-generated means that a random password for
web access will be assigned for each account (these passwords
will be included in the .CSV file with account information).
Empty means that no password will be assigned, so account
owners will be able to login to the web interface simply by
providing their account ID (PIN).

0 Time Zone — When an account owner accesses the web self-care
pages to see a list of his calls, the time will be shown in the time
zone most appropriate for him.

0 Web Interface Language — The language to be used on the
account’s self-care web interface.

Additional Info tab

0 E-Commerce Enabled — If checked, this will allow your debit
card owners to make online payments via the PortaBilling web
interface. (Leave unchecked.)

0 Discount Plan — Applies a specific discount plan to this group
of accounts. (Leave as Product Default.)

Life Cycle tab

0 Activation Date — Account activation date.

0 Expiration Date — Account expiration date.

0 Life Time — Relative expiration date; account will expire on
“first usage date” + “life time” days. If you do not want to use
this feature, leave the field blank.
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5. Click & Generate. A confirmation screen will indicate that your
information has been accepted.
6. Click ® Close to return to the account administration page.

NOTE: Account generation tasks are executed every few minutes; it may take a while
to generate large numbers of accounts.

ﬂ Notification about the generated cards will be sent by email to the user
who created them, in this case — to the reseller. A CSV file with
information about the new accounts will be attached.

E"_’] Eile Edit ‘“iew Insert Format Tools Data  Window  Help Type a guestion for help
INEHRIGRIE - @ !éArial -0 -~ B J U|SE=E=
A7 - £ david-2007-q1
A [ B ] ¢ ] D [ E ] F [ [ H ] [ 5
| 1 |Batch Ctrl # PIN WolP Password | WWeb login Web Password
| 2 |david-2007-g1 1 5880432870 9860432870 radouua
| 3 |david-2007-g1 2| 9837363426 9837363426 v7tkgh
| 4 |david-2007-91 3| 9862540976 9862540976 Trnwdlr
| 5 |david-2007-g1 4 9875333322 9875333322 xksoDrd
| B |david-2007-g1 5/ 09827198200 GB27198200 Irnrdlg
| 7 |david-2007-g1 6 9523546944 98236465844 7jugnumg
| 8 |david-2007-q1 7| 9834353865 9834363865 ybancy ac
| 9 |david-2007-g1 8 9857182371 9857182371 Syksogy
| 10 |david-2007-g1 9 9803729922 9803729922 nfz2yna
| 11 |david-2007-g1 100 9817591850 98175591850 hiSutlk
12 |david-2007-g1 11| 9890273996 GBO027 3996 bwDxhy 3
1« + n} AccountsDavidWelshPrepaidCardsd / |« =
Ready
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Re-branding Services via a Reseller

This section demonstrates how to configure a reseller who will be
providing services under his own name. The postpaid residential VoIP
service is used as an example, but the procedure is basically the same for
configuring any other service (e.g. PINless dial or business IP Centrex),
the only difference being which nodes are used in the product’s
accessibility. Please consult the handbook for a given service regarding its
specific configuration details.

The procedure is very similar to the general set-up described in the
PortaSwitch Handbook: Residential VoIP and IP Centrex Services.
Only a few additional comments are necessary:

e Resellers are not allowed to create new tariffs or products. In
addition to security considerations, this is because accessibility to a
product must be configured in order to create it propetly. The
person doing this must be well-acquainted with your VoIP
network structure (gateways, access lines, etc). Your reseller will
not have this knowledge; in fact you will probably not even want
to share such information with him. Therefore, your admin staff
will create an initial framework of tariffs and products for him,
and configure the products’ accessibility. If the reseller wants to
sell a product under a different name later, he can simply clone the
existing product.

e The correct sequence of actions is as follows:

4. Create the tariff you will use to charge the resellers (Applied
to: Reseller type).

5. Create a reseller, assigning this tariff to him.

6. Create tariffs and products for his subscribers, making sure
that you mark them as Managed by that reseller.

e Unless assigned the “Advanced Reseller” access level, resellers are
not able to view their own rates on the web interface, so that you
are in control when informing them of rate changes. For example,
at the beginning of the month you may choose to enter a rate
change effective the first day of the following month; however,
you can notify the customer of this only one week in advance.

Please use the checklist on the following page to ensure that you have
performed all the required operations in the correct sequence.
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Checklist

Print the following page and use it to mark the operations you have
completed while performing system setup according to the instructions in
this section. Please make sure that you perform all of the operations (all of
the boxes must be checked), otherwise the service will not work.

Operations to be performed by the administrator

Operation Done
General and network configuration
Perform general and network configuration as described in the [ ]

Basic Residential 170IP Service section in the PortaSwitch

Handbook: Residential VoIP and IP Centrex Services

Perform configuration of the vendor part as described in the [ ]
Basic Residential 1/0IP Service section in the PortaSwitch

Handbook: Residential VoIP and IP Centrex Services

Rating configuration

Create a tariff (referred to later as tariff A), which will contain [ ]
the outgoing wholesale rates you apply to your reseller; make

sure this tariff is designated as Applied To: Reseller

Insert rates in tariff A for the destinations to which you will [ ]
allow your reseller to send calls
Create a tariff (referred to later as tariff B), which will contain [ ]

the rates you charge your resellers for incoming calls (calls
delivered to an IP phone of one of their subscribers); make sure
this tariff is designated as Applied To: Reseller

Insert incoming call rates in tariff B for the destinations [ ]
covering the phone numbers your reseller will allocate to his

customers

Create a customer class to be applied to your resellers [ ]
Create a reseller and apply tariff A to him on the Additional [ ]
Info tab

Specify a username and password for the reseller to access the [ ]

self-care interface

Create a tariff (referred to later as tariff C), which will be applied [ ]
to outgoing calls of your reseller’s subscribers; make sure this

tariff is marked as “Managed by” the reseller

Create a tariff (referred to later as tariff D), which will be [ ]
applied to incoming calls to your resellet’s subscribers; make

sure this tariff is marked as “Managed by” the reseller

Create a product to be used by your reseller; make sure this [ ]
product is marked as “Managed by” the reseller
Create one accessibility entry for this product, using the [ ]
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PortaSIP node and an empty access code. This entry will use

tariff C to charge the end user and tariff A to charge the reseller.

Create another accessibility entry for this product, using the [ ]
PortaSIP node and the access code INCOMING. This entry

will use tariff D to charge the end user and tariff B to charge the
reseller.

Operations to be performed by the reseller

Account provisioning

Go to the customer self-care web page and log in using the [ ]
credentials provided
Insert rates in tariff C for destinations to which you will allow [ ]

your subscribers to send calls
Insert rates in tariff D for incoming calls to your subscribers’ IP [ ]

phones

Create a subcustomer who will be using the service [ ]
Create accounts (phone lines) under this subcustomer [ ]
Testing

Try to make a test call [ ]

General and Network Configuration for
PortaBilling

Please follow the steps described in the Basic Residential 10IP service section
in the PortaSwitch Handbook: Residential VoIP and IP Centrex
Services.

Create Tariffs for Charging the Reseller

As mentioned in the checklist, you will need two separate tariffs: one
applied to outgoing calls (including forwarded calls) and one applied to
incoming calls. These tariffs will be used to charge the reseller, so they
should contain your selling rates for the reseller.

Applied To Service Managed By Search
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Add Tariff
» | el sava| lxl Save & Close | ® Close bl Logout | B Log
[]
[ ]
[} Name [Reseller - outgoing ealls | * Currency [Usp - Us Dollar v
. Applied To T Service
[ ]
[ ]
[ ]
U General Info
]
. Defauf Ot Pesk Perind
]
. Destinalion Group et
L] Free Seconds o
[ ]
0 PostCall Surcharge o | %
] Login Fee I:l
u Connect Fee I:l
[ ]
] Round Charged Amount -
] Default Formula [ |2
. ShortD Ressller's Tarff for Outasing o
n Description

Edit Tariff "Reseller - Outgoing calls"

» | igl Save | [dl Save &Close | & Close | ¥| Download | & Upload Rates Test *f Logout | B Log

Name Reseller - Qutgoing calls * Currency USD

Applied To Reseller Service  Voice Calls

General Info ‘ web Upload & Download | Email Upload ‘ Notepad ‘

Default Of-Peak Feriod
Cestination Group Set
Free Seconds I:I

PostCall Surcharge o | %

Login Fee o Juso

Connect Fee o Jusp

Round Charged Amount Li

Default Farmula [ | %
Short Dn il Reseller's Tariff for Outgeing

Description ‘

In the Rating section of Admin-Index, choose Tariffs.
1. On the Tariff Management page, choose [1 Add.
2. Fill in the New Tariff form:
0 Name — A short name of the tariff object; this is the name you
will see later in the select menus.
0 Currency — Choose the currency in which you will charge your
reseller.

NOTE: The currency for the tariff is chosen only once, and cannot be changed later.

0 Applied To — Choose Reseller here.

O Service — Choose Voice Calls here.
3. Click b Save.
4. Repeat steps 1-3 until you have created both tariffs.
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Enter Rates for Outgoing Calls Applied to
the Reseller

Managing rates online

Managing rates online is very convenient for maintaining existing rate
tables, as well as for reference purposes. In the case of new price lists or
major updates, the offline method is better.

[ [ Add | @ Save | ® Close | [&] Upload Tariff b Logout | B Log
Effective From Destination
Tow ¥ [Crumber | [“prefix ] [(Group | [ Country |
Country Interval, second Price, USD/ minute (1 Effective From .
Destination * Peal/Off-Peak vvvrmop  #4 & [ @ pelete
Description First* Hext * First* Hext * HH24:ME5S *

lllllllg.lllll

Rates for tariff "Reseller - Outgoing calls'

[ [# Add | @ Save | ® Close | [&] Upload Tariff b Logout | B Log
Effective From Destination
Tow ¥ [(rurber | [“prefix | [(Group | [ Country |
Country Interval, second Price, USD/ minute: (1) Effective From |
Edit Destination * Peak/Off-Peak Yrrrmmop & ﬁ @ Delete
Description First* Hext * First * Hext * HHZ4:MESS ©

30 B 0.12 0.12 immedistely]
47 =OooOOooOo ™

Hight ¥ |s0 5 0,12 0.12

1. On the Tariff Management page you will see a list of available tariffs.

Click the =] Rates icon next to the name of the tariff. When you are
in Tariff Management for a particular tariff, click on =l Rates in the
toolbar.
2. In the Edit Rates screen, click [H Add.
3. Fill in the required information:
0 Destination — The destination prefix may be entered directly,
e.g. 47 for Norway, or you can access the destinations directory
by clicking the Destination link (in the column header). Here
you can find the desired prefix by country name.

NOTE: The phone prefix you are trying to create a rate for must already exist in
Destinations.

Interval First — First billing unit in seconds.

Interval Next — Next billing unit in seconds.

Price First — Per-minute price for first interval.

Price Next — Per-minute price for next interval.

Off-peak Interval First— First billing unit in seconds for off-
peak time.

Off-peak Interval Next — Next billing unit in seconds for off-
peak time.

O O0O0O0Oo

@]
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0 Off-peak Price First — Per-minute price for first interval of off-
peak time.

0 Off-peak Price Next — Per-minute price for next interval of off-
peak time.

NOTE: Off-peak fields appear only if an off-peak period has been defined for the
tariff.

0 Effective From — If you want this rate to take effect sometime in

the future, you can either type in a date manually, or use the
calendar (click the DD-MM-YYYY link).

NOTE: When using the calendar, you can specify that the date you are entering is in a
different time zone than your current one. PortaBilling will then automatically adjust
the time.

0 Rate Formula Wizard * — Launches the wizard for creating a
custom rating formula

O Payback Rate, Hidden, Forbidden or Discontinued — These
flags are optional.

4. Click the & Save button in the toolbar, or the H icon on the left end
of the row.
5. Repeat these steps if you need to enter more rates.

Importing rates from a file

You may import thousands (or even hundreds of thousands) of rates at
once using PortaBilling's rate import tool.

A rates table (CSV or .XLS) may be prepared using a spreadsheet
processor (i.e. Microsoft Excel) and then easily imported into PortaBilling.
Or you may use PortaBilling's “LLCR Blending” report tool, which will
generate a .CSV file with the selling price (based on the estimated
termination cost and your markup).

Please consult the Rate Import section of the PortaSwitch Handbook:
Wholesale Services for more details.

Enter Rates for Incoming Calls Applied to
the Reseller

X

The process of entering incoming call rates is similar to the one described
above. If you do not actually charge the reseller for incoming calls (in
most cases, there is no cost associated with them), or charge him the same
rate for numbers in various countries, you can simply use the wildcard
destination (|) to enter a single rate in the tariff.
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Create a Customer Class

Customer class provides the ability to define a group of parameters in a
centralized way, then apply those parameters to many customers at once.
(If you have already created a customer class that you can use for prepaid
card distributors, skip this step and go to the next one.)

If the invoicing and collection parameters for resellers are not relevant at
Z this moment, skip this step and use the Default customer class for your
resellers.

—_

In the Billing section of the Admin interface, choose Customer
Classes.
2. On the Customer Class Management page, choose [l Add.

Add Customer Class

» | il Save | [l Save &Close | @ Close *f Logout

Name |Reseller - Silver - Managed by | dwinistrator only R

General Info | Tawation

Send Statistics Sunmary Only b

Invaice Template Do not ereate inveice £
Send Invaices

Terms

Invoice Grace Period Days

Collection Threshald

Invoice Notification Intervals Days
Invoice Re-send Intervals Days
Re-collect Intervals Days
Suspension Time Days

Suspension Warning Time Days

Closing Time Days

Charge Credit Card When The
Billing Period |s Closed

Descrintion Reseller - Silver class

3. Fill in the parameter related to the invoicing and collection process for
your resellers.
4. Click el Save&Close.

Create a Reseller

The reseller entity you are about to create will define your relationship
with a business partner who is reselling your services under his own name,
and will allow him further independent service management (e.g. creating
his own accounts).

© 2000-2010 PortaOne, Inc. All rights Reserved. www.portaone.com 34



Porta i Switch Configuring a Reseller for Postpaid Services

Add Reseller
» | Idl Save | [d Save & Close | ® Close ] Logout
customer Name e shue g, ' cutency  [o80 - s boiter 9]
Blocked O Opening Balance I:l
Tyme Ressller Customer Class [eseiier - siver ||

Address Info | User Interface ‘ Additional Info | Payment Info ‘ Custom Fields ‘

companyName [ ] contact [ ]

N . L1 pone [ |
Frstrame [ ] Fax L 1
Ml L] AiFhone ||
Last Narne I:l Alt. Cantact I:l

Address E-mail sales@abe-shuttle, com

pec L]
Descripton |

Province/state ||
Postal Code I:l

iy L ]
CountrviReaion |

In the Participants section of Admin-Index, choose Resellers.

1. On the Reseller Management page, choose [l Add Reseller.

2. Fill in the New Reseller form. Please note that there are several tabs
with extra information available on the screen. The most important
fields are:

Main form (top)

o

Customer Name — A short name for this reseller; this will be
used on the web interface.

Currency — The currency in which this reseller will be billed.
Opening Balance — Starting balance for the customer; the
default is zero.

Customer Class — Choose the customer class you have created
in the previous step

Address Info tab

(0]

Email — Make sure you enter the reseller’s valid email address
here; otherwise he will not be able to receive files with the PINs
he generates. Also, once the billing period is over this email
address will be used to deliver of a list of xDRs and an invoice to
your reseller.

Bcc — Delivery to the specified email address of your account
representative a copy of every outgoing email sent to the
customer; this may be used for debug and archiving purposes.

Additional Info tab

(0]

Default Tariff for Voice Calls — This is the tariff that will be
applied by default to calls placed by the reseller’s subscribers;
choose tariff A here.
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O Billing Period — Frequency of distribution of accounting
information. For more details about different available billing
periods, see the PortaBilling Administrator Guide.

O Send Statistics — Summary only — Distribute a call summary
only, and do not attach a details file; this might be useful in the
case of a large amount of calls. Other options are full statistics
(attach a complete list of xDRs) or do not send (no not deliver
call statistics to this customer via email at all).

Payment Info tab

O Credit Limit — If left empty, there is no credit limit for this
reseller; so you will probably want to enter a value here.

User Interface tab

0 Time Zone — The time zone in which the reseller will see his
xDRs, and which will also define his billing period. For example,
if you choose America/New_York here and the billing period is
Monthly, the billing period will start on the first day of the
month at 00:00 New York time.

0 Web Interface Language — The language to be used on the
customer’s self-care web interface.

3. Click el Save&Close.

Create Tariffs to Be Used by the Reseller

These tariffs will be used by the reseller to charge his subcustomers. Since
the rates for outgoing and incoming calls are different, you will need two
tariffs. The reseller will perform the actual tariff configuration on the self-
care interface. You just need to provide him with a framework by pre-
allocating tariffs.

5
§
§
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Add Tariff

» | il save | [l Save&Close | @ Close o Logout | B Log

Name [4BC Shuttle - Cutgoing calls | *  Currency [USD - US Dollar ~"
Applied To " sendce [voice caiis v
Managed By | ABC Shutcle Led. -

General Info

Default Off-Peak Pariod
Destination Group Set
Free Seconds ]

FostCall Surcharge [0 | %

Login Fee D

Connect Fee I:l

Round Charged Amaunt L1

Default Formula [ |t

Short Description Reseller's Tariff for Qukgoing ¢

Description

In the Rating section of Admin-Index, choose Tariffs.
1. On the Tariff Management page, choose 2 Add.
2. Fill in the New Tariff form:
0 Name — A short name of the tariff object; this is the name you
will see later in the select menus.
0 Currency — Choose the currency in which your reseller plans to
operate.

NOTE: The currency for the tariff is chosen only once, and cannot be changed later.

O Applied To — Choose Customer here.
Managed By — Choose your reseller in the list.
O You may skip all the other parameters, as the reseller will be able
to adjust them according to his needs.
O Short Description — A short tariff description which will be
understandable to your reseller.
0 Description — An extended tariff description.
3. Click el Save&Close.
4. Repeat steps 1-3 until you have entered all of the tariffs your reseller
needs.

@]

Create a Product for the Reseller

As was the case above with tariffs, you need only create a framework for
your reseller to enable him to perform further independent product
management.

Product Management

» | @ add | ® Close + Logout | B Log
=
n
= Managed By Search
= |2y v | [s2arch
n
n
- 47 Hame Currency  Managed By Description  Delets
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Add Product

> @ save | ® Close *l] Logout

Product Name \Pns!pawd servicas \ Currency |USD - US Dollar vl

Managed By ABC Shutgle a. -

General Info | Maintenance Fee

Overdraft Pratection
Atcount Default ACL
Default Discount Plan

Info URL [ ]

Description

Gt Add Product
» | mbave | ® Close B Logout
]
O Product Name |Pnstpawd services \ Currency |USD - US Dollar v "
]
. P—
]
]
- Perig
. Fos i
. .
. €0 Effective From irmadistaly "
. {YYYY-MM-DD)

Edit Product 'Postpaid services'

Rate Lookup | I Clone P Logout

ProductName [Fostpsid serices _|" Currency USD

Managed By  ABC Shuttle Ltd

‘ General Info | Maintenance

Online Signup | Accessibility | Subscriptions | Service Features

Notepad

Flease define at least one accessibility entry

In the Rating section of the Admin-Index page, choose Products.
1. On the Product Management page, click the 1 Add icon.
2. Fillin the Add Product form:
0 Product name — Product object name.
0 Currency — Product currency. Only tariffs which have the same
currency will be permitted in the accessibility list.
O Managed by — Choose your reseller from the list.
3. Click bl Save.
4. The Accessibility tab now becomes active, and you can edit this
product’s accessibility.

The reseller will not have access to information about your network, and
therefore cannot view accessibility information. You may define it for him
as follows.

Create an accessibility entry for outgoing
calls

This entry will define the tariff to be used when a subscriber of the
reseller places an outgoing call.
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Edit Product 'Postpaid services'

3 EI_Add el save | [l Save & Close | ® Close Rate Lookup | [E Clone Pl Logout | B Log
L]
. ProductName [Fostpsid serices |" Currency USD
L Managed By ABC Shuttle Ltd.
L]
. ‘ General Info | Maintenance ‘ Online Signup | Accessibility | Subscriptions | Service Features ‘ Notepad ‘
L]
[} Please define at lzast one accessibility entry
w
)

Add Accessibility to Product 'Postpaid services'

[ 3 e save | [ Save & Close | @ Close o Logout

L
u Product Currency  USD
]
]
. Seveo L R
m N ifo its
]
- Chunk UsD
]
™ Tariff * ABC Shuctle - Outgoing cs ¥

g Pt

Edit Product 'Postpaid services'

» [@ Add | @ Save | [l Save& Close | ® Close Rate Lookup | & Clone Pl Logout | B Log
ProductMame [Fostosid sericss |" Currency USD

Managed By ABC Shuttle Ltd

‘ General Info | Maintenance ‘ Online Signup | Accessibility | Subscriptions | Service Features ‘ Notepad ‘

Voice Calls

Edit Hode Access Code Info Digits Routing/Rating Delete
IE‘ PortaSIP - 193.28.87.36 ANY ANY  ANY — ABC Shuttle - Qutgoing calls — Reseller - Outqoing calls IE‘

When the Accessibility tab is selected, click on the [ Add icon.

Choose Voice Calls in the Service select menu.

In the Node select menu, select the PortSIP node.

The Access Code should be left empty. This entry then will be

applied by default, and thus will cover the situation when a user dials a

number from his phone or forwards a call using the follow-me

feature. (If you want to distinguish between these two scenarios, you
may use the access codes OUTGOING and FOLLOWME
respectively.)

5. The Info Digits field only makes sense when a call originates from
your customer in a public telephony network. Therefore, just leave it
empty for the SIP service.

6. In the Default Tariff menu, select the tariff that will be applied to
end users (residential VoIP customers of your reseller), referred to
here as tariff C.

7. In the Reseller’s Tariff drop-down menu, you can also choose which
tariff will be used to charge the reseller when an account with this
product makes a phone call. By default, the system applies the tariff
assigned to the reseller in customer info (here, tariff A) —in this case
DEFAULT TARIFF appears in the select menu.

8. Click el Save&Close to save this accessibility entry.

9. Repeat steps 1-8 if you want to define more accessibility entries; for

instance, if you use a PortaSIP cluster with multiple nodes, each node

must be added to the accessibility list.

b=
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Create an accessibility entry for incoming
calls

This entry will define the tariff to be used when a subscriber of the
reseller receives an incoming call.

Edit Product 'Postpaid services'

» | @ wdd | i Save | [ Save & Close | @ Close Rate Lookup | [E) Clone ) Logout | B Leg
]
u Product Name [Fostpaid s=rvices * Currency USD
]
. Managed By  ABC Shutlle Lid.
]
. General Info | Maintenance | Online Signup | Accessibility | Subscriptions | Service Features | Notepad |
u Please define at least one accessihility entry
| |
()

Add Accessibility to Product 'Postpaid services'

> el save | [ol Save&Close | ® Close M Logout
L]
. Product Currency  USD
|
|
a  Senice Access Cale
m Moe o Dighs
|
L] fonChunk | |USD
: Tariff = AEC Shuttle - Incoming ca ™
m Reseler T
v
Edit Product 'Postpaid services"
> @ add | @ Save | [ Save & Close | @ Close Rate Lookup | B Clone *) Logout | B Log
Product Name [Postpaid services  |* Currency USD
Managed By  ABC Shuttle Lid.
General Info | Maintenance | Online Signup | Accessibility | Subscriptions | Service Features | Notepad
Voice Calls
Edit Hode Access Code Info Digits Routing/Rating Delete

E PortaSIP - 193.28.87.36  INCOMING ANY  ANY — ABC Shuttle - Incoming calls — Reseller - Incoming calls E

When the Accessibility tab is selected, click on the 1 Add icon.
Choose Voice Calls in the Service select menu.

In the Node select menu, select the PortSIP node.

Enter INCOMING in the Access Code; this entry will then be used
for calls going to IP phones.

5. The Info Digits field only makes sense when a call originates from
your customer in a public telephony network. Therefore, just leave it
empty for the SIP service.

6. In the Default Tariff menu, select the tariff that will be applied to
end users (residential VoIP customers of your reseller) when they
receive a phone call, referred to here as tariff D.

7. In the Reseller’s Tariff drop-down menu, make sure to choose the
tariff which will be used to charge the reseller when an account with

A this product receives a phone call, referred to here as tariff B. If you
do not do so, the system will apply the resellers” default tariff; this is
probably undesirable, since that tariff contains rates for outgoing calls.

8. Click kel Save&Close to save this accessibility entry.

9. Repeat steps 1-8 if you want to define more accessibility entries; for

instance, if you use a PortaSIP cluster with multiple nodes, each node
must be added to the accessibility list.

b=
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Reseller Actions

At this point you have finished with the administrator part of the work.
You just need to send the reseller his login credentials for the PortaBilling
self-care interface, while the rest of the tasks desctribed below will be
performed by the reseller himself. They are listed here for your
convenience only; normally the reseller will use the instructions in the
self-care guide.

Login to Self-Care Interface

Open the customer self-care page in a browser (by default
https:/ /<your-porta-billing-slave-server-name>:8444) and type in the
username/password which was provided to you.

NOTE: Sometimes administrators try pressing the Logout button on the admin
interface and then logging in using the reseller’'s username and password. This will not
work, since you are still in the admin realm, to which your reseller does not have
access. You must login from the customer’s self-care interface.

Modify the Tariff for Outgoing Calls

The reseller can adjust various parameters of a tariff (e.g. off-peak period
or rounding).

a6 B85 Tariff Management
» | ® Close | & OFf-Peak Periods B  Logout
Search
[—
Rates Hame Currency Applied To  Service Routing Description
ABC gouttle - Outdoing calls  USD Customer Voice Calls
v

Edit Tariff "ABC Shuttle - Outgoing calls"

» | il Save | [l Save &Close | ® Close | ¥l Download | & Upload Rates Test *  Logout

Mame  [iC s oione ] cumency usD
Applied To  Customer Service  Voice Calls
Managed By ABC Shuttle Ltd.

General Info | Notepad

Default Of-Peak Period
Destination Graup Set l:l
Free Seconds I:l

PostCall Surcharge [0 | %

Login Fee o Jusp

ConnectFes o Juso

Round Charged Amount Ld

Default Farmula [ | &
Short Descripti 1

Description ‘ |

1. In the Rating section of Reseller-Index, choose Tariffs.
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2. On the Tariff Management page, click on the name of the existing
tariff.
3. If necessary, modify the tariff parameters:

0 Default Off-peak Period — If you do not differentiate between
peak and off-peak rates, just choose Not defined; otherwise,
select one of the previously defined off-peak periods.

0 Round Charged Amount — Instead of calculating xDRs with a
5-decimal-place precision, round up xDR amount values (e.g.
XXXXX.XX000 means rounding to cents, so that 1.16730
becomes 1.17).

0 Default Formula — The default rating formula which will be
applied to every new rate created in the tariff. If you leave this
empty, “old-style” rating will be used.

O Short Description — A short tariff description. This will be
shown in the rate lookup on the admin interface and the self-care
pages for your accounts and customers. For example, for a tariff
named Cust-ABC-Easy Call-1800, the short description will
provide better information for your reseller ABC, who will be
using this tariff, such as: “EasyCall — via a toll-free number”.

O Description — An extended tariff description.

4. Click el Save.
5. Repeat steps 1-4 until you have adjusted all of the tariffs.

Enter Rates

The interface for rate management by the reseller is identical to the one
g y )
provided to the administrator and described earlier in this chapter.

Modify the Tariff for Incoming Calls

This is similar to the process of adjusting outgoing rates, as described
above.

Test Rate Configuration (Optional)

1. While in the Edit Tariff window, click on the 2 Test button to go to
the Test Call Rating screen.

Test Rating for Tariff 'ABC Shuttle - Outgoing calls'

» ® dose P Logout

@ Yyvy-mm-op HH24:ME:SS Result of the testin
i — == q
Dateand Time 7, 5 07-02 00:00:00

Destination 47087905676

@ Simulate session charges basad on the session duration

) simulate authorization based on the available funds

Session time 01:00 HH:MI:SS, MI:SS or 8

v
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2. Type in the phone number for which you would like to test the rating,
as well as the estimated call duration, then click on the Test button.

LR H L) O
b | ® Cose N _topuat
I B0 HHZEMESS Restll af e 1esting
Date and Tane 2010-01-2% |11!D1!1ﬂ
. L Farmula:
Destination [a7087908676 Expanded Formula: WIN = 1SEQ = 3001013 & Bt 13

& Simulate s2ssion charges based on the session duration
2 gimulate authorizalion based on lhe availsble fnds
Sessbon filine (03,00 HHMISE, MIES o 55
Tast

Charged amoumit: 013 USD
Raal charge history: +1330600.1 3+ a1 3

3. You will now see the estimated amount charged for this call, as well as
a detailed explanation of the rating process.
4. Press the ® Close button to return to the Edit Tariff window.

Modify Product

If necessary, you may modify certain product parameters, e.g.
maintenance fee amounts and scheduling.

Product Management

[l Logout

Search

Search

2 Hame Currency  Deseription

5] Postpai services 13D
Q)

(%] ] [ Edit Product 'Postpaid services’

[ 3 & Save | g Save & Close | @ Close Rate Lookup | (5 Clone P Logout

productvame || cueney ueD

General Info

Breakage [ ueo
Overdraft Protection
Account Default AGL
Default Discount Plan

Info URL [ |

Maintenance

Online Signup

Accessibility

Subscriptions | Notepad

Description | |

In the Rating section of the Reseller-Index page, choose Products.
On the Product Management page, click on the name of the product
in the list.

3. Change values in the Edit Product form:

N —

General Info tab

O Info URL — If you have an external server with a description of
product features, enter the URL here (e.g.
http:/ /www.myproduct.com). Your customers will be able to
go there from their self-care pages.
0 Description — Your description of the intended use of this
product.
4. Click ul Save&Close.
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Create Subcustomer

A subcustomer is an owner of accounts (phone lines). The subcustomer’s
contact information is used to distribute account usage information, call
statistics, invoices, and so on.

Subcustomer Management

» | @ Add | ® Close M Logout
L]
L} -
= Representative Search Advanced
n | aare Ml |[(search ]  search
L]
L}
[} xDRs Hame Accounts Currency Credit Limit Balance E-mail Status Delete
L}
v
[} Add Subcustomer
[ 3 Il save | [ Save & Close | ® Close 5 Logout
Customer Name Gavd walh |°  cumeny  [om - oo
Blocked O Opening Balance I:l
e Feai Customer Class

Address Info ‘ User Interface | Dialing Rules ‘ Additional Info ‘ Payment Info | Service Features ‘ Custom Fields

comparybame || ot | ]

R e — prons
Frsthame [ | Fax L 1
Mi 1 mnenone [ ]
Last Mame I:l At Contact I:l
rocs Erman

secc [ ]
Descripton [ ]

ProvincefState I:l
Postal Code I:l

iy L ]
CourmwRegion [ ]

1. In the Participants section of the Reseller-Index page, choose
Subcustomers.

2. On the Subcustomer Management page, choose [ Add.

3. Fill in the New Subcustomer form. Please note that there are several
tabs with extra information available on the screen. The most
important fields are:

Main form (top)

O Customer Name — A short name for the customer object; will
be used on the web interface.

0 Currency — The currency in which this customer will be billed.

0 Opening Balance — Starting balance for the customer; the
default is zero.

0 Customer Class — Choose the customer class you have created
in the previous steps.
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Address Info tab

O Email — Email address for distribution of accounting
information. After the billing period is over, a list of xDRs and
other statistics will be sent to this address.

0 BCC — Delivery to the specified email address of your account
representative a copy of every outgoing email sent to the
customer; this may be used for debug and archiving purposes.

User Interface tab

0 Time Zone — The time zone in which the customer will see his
xDRs, and which will also define his billing period. For example,
if you choose America/New_York here and the billing period is
Monthly, the billing period will start on the first day of the
month at 00:00 New York time.

O Web Interface Language — The language to be used on the
customer’s self-care web interface.

Additional Info tab

O Send Statistics — Summary only — Distribute a call summary
only, and do not attach a details file; this might be useful in the
case of a large amount of calls. Other options are full statistics
(attach a complete list of xDRs) or do not send (no not deliver
call statistics to this customer via email at all).

4. Click =l Save&Close.

Create Accounts

1. Go to the Subcustomers screen (the screen which contains a list of
subcustomers). It should look like the screenshot below:

Subcustomer Management

» M aAdd | ® Close Pl Logout

Representative Search Advanced

| aare v |[(search |  search

xDRs Hame Accounts Currency Credit Limit Balance E-mail Status Delete
O] Daidweish  C® UsD 0.00000 davidgmwelsh-vaip.com ¥

[ 3 [# Add | (@ Account Generator | @ Close Pl  Logout
n
n =
- Account ID Batech cul SIP Status Advanced
[ ] [ |22 ~[ |Lanr v | [ show Accounts seareh
n
.
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Add Account for Retail Customer "David Welsh®

» el save | [ol Save & Close | & Close Pl Logout

AccountID 12678000059 B Product USD - Postpaid sarvices 5| -

Blocked O Opening Balance |0

Account Info | User Interface ‘ Subscriber ‘ Additional Info ‘ Life Cycle ‘ Service Features | Custom Fields

Type ODebit @ credit O voucher
Credit Limit S0

Senvice Password

E-mail

Batch Hone -

F—gu}
=1l

2. Next to the subcustomer name, click on the Account &=! or (=¥ icon
(in the Accounts column), which will take you to the account
management for that customer.
Click on [ Add.
4. Fill in the Add account form:
0 Account ID —SIP ID, i.e. the phone number which will be used
to login to the SIP server and receive incoming calls.
O Product — choose the product, which you would like your
account to have.
O Blocked — you may create your account as blocked, although this
is rarely done with SIP service accounts.
0 Opening Balance — the initial balance on the account.

&

Account Info tab

0 Type — Account type; select credit for postpaid service.

0 Credit limit — For a credit account, specify the credit limit. If
you leave this field empty, it means there is no credit limit for this
account (but a customer credit limit may still apply).

O Service Password — The account ID and this password will be
used to authenticate SIP server login.

0 Email — Enter the account owner’s email address here. If he ever
forgets his password for the web self-care pages, he will be able
to reset it, and a new password will be sent to this email address.
You can also just leave this field empty.

O Batch — A batch is a management unit for accounts. If a new
batch name is provided in the text field, a new batch will be
created when you add the account. Alternatively, an existing
batch could be selected from the drop-down list. If you leave this
field empty, the created account will not be tied to any specific
batch.

Additional Info tab

O IP Phone — When using the PortaSwitch auto-provisioning
feature, here you may enter the name of the particular phone
which this account will be provisioned to. Leave this field empty
for basic SIP service, and use manual provisioning instead.
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O IP Phone Port — The specific port (phone line) on the IP phone
which this account should be provisioned to (e.g. Sipura-2002
supports two phone lines, so two separate accounts can be
provisioned on the same device on different lines). Leave this
field empty for basic SIP service, and use manual provisioning
instead.

Life Cycle tab

0 Activation date — Account activation date.

O Expiration date — Account expiration date; since we are setting
up a postpaid service, which should function for a long time,
leave this field blank.

0 Life Time — Relative expiration date; since we are setting up a

postpaid service, which should function for a long time, leave this
field blank.

User Interface tab

0 Login — Account login to web self-care pages. Can be the same
as account ID.

0 Password — Password for the web self-care pages.

0 Time Zone - When an account owner (SIP services subscriber)
accesses web self-care pages to see a list of his calls, we can show
the time in the time zone most appropriate for him.

O Web Interface Language — The language to be used on the
customer self-care web interface.

Service Features tab

Using this tab, you can activate/deactivate various features of the
services provided to this account. Note that features are defined per
service type (the physical service provided to the user such as
Conferencing, Data Service, Voice Calls, Messaging etc.)

Please consult the PortaBilling Web Reference Guide for a
description of parameters available here. For now you may leave
these with their default values.

5. After clicking il Save&Close, you will see a confirmation screen
announcing that a new account has been created.

6. Repeat steps 3-06 if the customer has more than one phone line
(extension).
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Using Distributors to Expand Your Sales
Network

This section demonstrates how to configure a distributor who will be
selling your prepaid products to end users.

The procedure is very similar to the general prepaid set-up described in
the PortaSwitch Handbook: Prepaid Services. Only a few additional
comments are necessary:
¢ You (the administrator) will generate a batch of accounts for the
distributor, who will then activate individual accounts when they
are ready to be sold.

e Accounts are initially created as inactive, and the distributor must
activate them before they can be used.
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Checklist

Print the following page and use it to mark the operations you have
completed while performing system setup according to the instructions in
this chapter. Please make sure that you perform all of the operations (all
of the boxes must be checked), otherwise the service will not work.

Operations to be performed by the administrator

Operation Done
General and network configuration
Perform general and network configuration as described in the [ ]

Basic prepaid service section in the PortaSwitch Handbook:
Prepaid Services
Rating configuration

Create a distributor and set his commission rate on the [ ]
Additional Info tab

Specity a username and password for the distributor to access [ ]
the self-care interface

Create an internal customer object which will hold the prepaid [ ]
accounts

Generate a batch of prepaid cards which will be assigned to your [ |
distributor

Operations to be performed by the distributor

Account provisioning

Go to the customer self-care web page and log in using the [ ]
credentials provided
Activate the prepaid cards [ ]
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Create a Distributor

The distributor entity you are about to create will define your relationship
with a business partner who is distributing your services and allow him
further service management (e.g. creating his own customers and

accounts).

o Add Distributor

» el save | [ol Save & Close | ® Close ] Logout
Customor ame [iohn vbier ' curency (0 - U2 beltar S
Blocked O Opening Balance
Tyne Distributor Customer Class

Address Info | User Interface | Additional Info | Payment Info | Custom Fields

companyrame [ | conet [ ]
M M 1 L 1 prone | ]
Fistbame [ ] Fa ]
M L1 AtPhone [ ]
tasthame [ ] atconact [ ]
Adiress gmail |

e [ ]

Deseription [ ]

Province/State I:l
PostalCode | |

city L 1
CountnResion |

Add Distributor

» | @ Save | [d Save &Close | ® Close I Logout
Customer Name [John Gistributor = Currency [vsp - s pollar ~|
Blocked O [ ] Qpening Balance
L]
Type Distributor Customer Class |Distributor - Zervice ~|

Address Info

User Interface

Additional Info | Payment Info | Custom Fields

Default Sale Gommission ~ % Billing Period [Homenly -
Default Payment Commission * % Mexd Billing Date 2010-04-01
Supscription DiscountRate | | % ShitBillng Date To B | |vwwv-mmon

Send Statistics |customer class' defaulc ¥
(REFESEETE [Wot_astinea hd Invaice Templats [customsr class' defaulc v
UEHE L 1 Send Invoices |customer class' defaulc ¥

In the Participants section of Admin-Index, choose Distributors.

1. On the Distributor Management page, choose [ Add Distributor.

2. Fill in the New Distributor form. Please note that there are several
tabs with extra information available on the screen. The most
important fields are:

Main form (top)

0 Customer Name — A short name for this distributor; this will be
used on the web interface.

0 Currency — The currency in which this distributor will be billed.

Opening Balance — Starting balance for the distributor.

0 Customer Class — Choose the customer class for the distributor.

@]
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Additional Info tab

0 Default Sales Commission — This commission is applied when

an account is created or a distributor is assigned (e.g. if the
distributor's commission percentage is 15%, and a new account
with a $10 balance has been created, then the distributor is
charged $8.5 and has a $1.5 profit).

Default Payment Commission — This commission is applied
when payment is entered (e.g. when the distributor makes
payment of $10 towards an account, and his payment
commission is 10%, then the distributor is charged $9 and has a
$1 profit).

Billing Period — Frequency of distribution of accounting
information. For more details about different available billing
periods, see the PortaBilling Administrator Guide.

Send Statistics — Summary only — Distribute a call summary
only, and do not attach a details file; this might be useful in the
case of a large amount of calls. Other options are full statistics
(attach a complete list of xDRs) or do not send (no not deliver
call statistics to this customer via email at all).

Payment Info tab

(0]

(0]

Credit Limit — If left empty, there is no credit limit for this
distributor; so you will probably want to enter a value here.
Balance Warning Threshold — The distributor can be notified
by email when his balance is dangerously close to the credit limit
and he will soon be unable to activate accounts. Here you can
enter the value for such a warning threshold. This can be entered:
- as a percentage (e.g. 90%). The warning will be sent when
the customer’s balance exceeds that percentage of his credit
limit. So, if the credit limit is USD 1000.00 and the threshold
1s 90%, a warning will be sent as soon as the balance exceeds
USD 900.00.
- as an absolute value. The warning will be sent as soon as the
balance goes over the specified value.

User Interface tab

(0]

Time Zone — The time zone in which the distributor will see his
xDRs, and which will also define his billing period. For example,
if you choose America/New_York here and the billing period is
Monthly, the billing period will start on the first day of the
month at 00:00 New York time.

Web Interface Language — The language to be used on the
customet’s self-care web interface.

3. Click [l Save&Close.
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Create a Customer

In the case of prepaid card services, the identity of the actual customer
(end user) is not stored in the billing, and he or she is identified only by
the PIN number used. Still, you will need at least one customer object in
PortaBilling to maintain the customer-account hierarchy, so that all of the
prepaid card accounts are organized in one location.

Add Customer

» | i@ Save | [0 Save&Close | & Close *l] Logout

Customer Name |EasyCall Ltd, ” Currency USD - U3 Dollar v "
Blocked [l Opening Balance o

Type Retail Customer Class Default customer class v

Address Info | User Interface | Dialing Rules | Additional Info | Payment Info | Service Features | Custom Fields

Carnpany Mame Contact

MriMs .. Phone

FirstName Fax

M.l Alt. Phone

LastName Alt. Contact

Address E-mail jh@easyeallcorn

Bce

Description

ProvinceiState
Postal Cade
City
CountrywRegion

In the Participants section of Admin-Index, choose Customers.

1. On the Customer Management page, click 21 Add Customer. In this
example, we assume that you are creating the customer manually, so
choose Manually from the drop-down menu (do not use any of the
Quick Form options).

2. Fill in the New Customer form. Please note that there are several
tabs with extra information available on the screen. The most
important fields are:

Main form (top)

0 Customer Name — Short name for the customer object; to be
used on the web interface.

0 Currency — The currency must match the currency of your
prepaid product.

0 Opening Balance — Starting balance for the customer; the
default is zero.

0 Customer Class — Choose the customer class you created in the
previous step.

3. Click [l Save&Close.

© 2000-2010 PortaOne, Inc. All rights Reserved. www.portaone.com 53



Porta lf Switch

Configuring a Distributor for Prepaid Services

Generate a Batch of Accounts for the

Distributor

To generate a batch of accounts under the distributor, use the account
generator. When a distributor is selected, the account generator
automatically enables only inactive debit accounts to be created.

1. Go to the Customers screen (the one containing the list of

customers).

2. Next to the customer name, click on the Account &= or Gz icon (the
one in the Accounts column) to go to account management for that

customet.

@t Customer Management

» | @ Add | ® Close

*l Logout | B Log

Account. of Retail Customer 'EasyCall Ltd."

Type Representative Search Advanced
Direct Customers ~ ANY - search
xDRs Hame Accounts Currency CreditLimit Balance E-mail Status Delete
@l EasyCall L td =) usD 0.00000
L]
[ ]

*lJ Logout

|}
n Account ID Batch clz SIP Status.

u| | [ 23r¢ v |[ 22 | [ shew Accounts

Advanced
search

[ 3 [@ Generate | & Close

] Logout

Generation method &) Random
O Sequential
O DID Inventory

D Prefix ]
D Length [tz |

Serwvice Password (3 Empty
O Auto Generated
) Auto Generated Digits Only

Batch [easycall |[usp - Easycall =

Number of accounts [20 | Product @
Blocked O Opening Balance ’
Account Info ‘ User Interface | Additional Info | Life Cycle | Service Features |
Tire 12 Debit O Credit O voucher
Inactive

» | @ Generate | ® Close

*f Logout

n
Blocked O 0|)elwlance a

Service Features

Additional Info | Life Cycle

Account Info | User Interface

Number of accounts ! Producll USD - BasyCall v -

E-commerce Enabled []

Digcount Plan Product default v
EEn

Distributor John Distributer ~

3. Click on B Account Generator.
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4. Fill in the “Account generator” form:
O Number of accounts — Number of accounts (prepaid cards) to
be generated.
0 Product — Choose the product which you would like your
accounts to have.
O Opening balance — The initial balance on the card.

Account info tab

O Account type — Account type; select Debit for prepaid service.

O Inactive - Check this if you want to generate the accounts as
initially inactive. This box is automatically checked if the
distributor is selected.

O Batch — A batch is a management unit for accounts. If a new
batch name is provided in the text field, a new batch will be
created when you add the account. Otherwise, an existing batch
should be selected from the drop-down list.

Please refer to the Basic prepaid service section in the PortaSwitch
Handbook: Prepaid Services for a description of the other
parameters.

5. Click M Generate; a confirmation screen will indicate that your
information has been accepted.

Assign a Commission Rate to the Batch

You can also assign a commission rate to the batch that the accounts
belong to. In this case, the batch commission rate will be used when the
distributor activates the account.

1. While in the Edit Customer window, click on the HffBatches
button to go to the Batch Management screen.

Edit Customer 'EasyCall Ltd."'
"0 Logout | B Log

Customer Name [£asycail Ltd. . Opening Balance 0.00000 USD
Blocked [m] Balance 0.00000 USD

Type Retail Customer Class |Default customsr class v

‘ Taation ‘ Abbreviated Dialing ‘ Subscriptions ‘ Trouble Tickets ‘ Notepad ‘ Service Features ‘ Permitted GIP Prosies |

address Info ‘ Maintenance ‘ User Interface ‘ Dialing Rules ‘ Additional Info ‘ Payment Info ‘ Custom Fields |

Company Name Contact
MM Phane

First Name Fax

ML Alt. Phone

Last Name Alt. Gontact

Address E-mail ih@aasyeall. com

BCC

Description

ProvincesState
Postal Code
City.
CauntryRegion
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Batches of Retail Customer "EasyCall Ltd."
[ [ Add | [dl Save | gl Save & Close | & Close M Logout | B Log

Search

L 1]
Edit. Hame * Sale Commission Payment Commission Delete
& [casycan | [10 | |22 N
IE‘ Casd
[=] Easycan
[=] easycal-DiDs

E easyeall-um

2. Click the [Zlicon next to the batch name to edit it.
3. Enter the Sale and Payment commission.

4. 'Then click the = Save icon.

Distributor Actions

At this point you have finished with the administrator part of the work.
You just need to send the distributor his login credentials for the
PortaBilling self-care interface, while the rest of the tasks described below
will be performed by the distributor himself.

Login to Self-Care Interface

Open the customer self-care page in a browser (by default https://<your-
porta-billing-slave-server-name>:8444) and type in the
username/ password which was provided to you.

Activate Accounts

When the batch of accounts has been generated, the Distributor can
activate these accounts.

1. In the Participants section of the Distributor-Index page, choose
Accounts.

2. On the Account Info page, click Show Accounts button.

@ E (s [F - Account Info

» | ® Close ) Logout

Account ID Customer Batch Ctrl = Advanced

J[are | [are || | (show Accougs ] 8sarch

v
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Account Info

> o Logout
Account ID Customer Batch ctrlz Advanced
[ aere v | [ aare ~ [ | [(show Aceounts | g2arch
AccountlD  Idle,days Currency Balance CreditLimit Type Product Batch  Status
132803819763 uso 10.00000 Dehit EasyCall EasyCall A
155156100547 uso 10.00000 Dehit EasyCall EasyCall A
1567830000 uso 13.54000 Debit EasyCall EasyCall
1567399950000 uso 13.54000 Dehbit EasyCall
196175264699 uso 10.00000 Dehit EasyCall EasyCall A
276725505604 uso 10.00000 Dehit EasyCall EasyCall A
276820390977 uso 10.00000 Dehit EasyCall EasyCall A
329664663565 uso 10.00000 Dehit EasyCall EasyCall A
412579910445 uso 10.00000 Dehit EasyCall EasyCall A
590089779623 uso 10.00000 Dehit EasyCall EasyCall A
619962003216 uso 10.00000 Dehit EasyCall EasyCall A
620230499974 uso 10.00000 Dehit EasyCall EasyCall A
3. Click on the Account ID of a specific account.
4. Choose @ Activate in the toolbar to activate this account.

EEEE

e Save | [0 Save &Close | ® Close

[}

) Activate

Account. afo / Retail Customer "EasyCall Ltd.'

*)  Logout

Account ID 132003818783

Ihactive Blocked

Product EasyCall
Balance 10.00000

Life Cycle | Subscriptions

‘ Seryice Features

Account Info ‘ User Interface

Subscriber ‘ Additional Info | Custom Fields

Custarmer EasyCall Ltd

Type Dehit

E-mail /1
Batch EasyCall

Control Number 35

Opening Balance
Refunds

10
[i}

Mon Call Related Charges 0

Il Save | [gl Save &Close | © Close

Account Info / Retail Customer "EasyCall Ltd."

*  Logout

AccountID 132903819783
Blocked

Product EasyCall
Balance 10.00000

Life Cycle |

Subscriptions

Service Features

Account Info ‘ Maintenance

User Interface

Subscriber

Additional Info | Custom Fields

Customer EasyCall Lid

Type Debit

Email I
Batch EasyCall

Control Number 35

Opening Balance
Refunds

10
i}

Mon Call Related Charges 0

5. Press the ® Close button to return to the Account Info window.
6. Repeat steps 1-5 to activate more accounts.

When an inactive account is activated, the distributor is charged according
to the sales commission rate. A summary of and the charges for this
transaction are visible to the distributor in the xDR browset.

1.
Browser.

In the Statistics section of the Distributor-Index page, choose xDR

2. Specify from/to dates and press the Show xDRs button.
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»> # Close | ¥ Download

Your xDR History

¢l  Logout

[ ToDate

Service

& Erom Date \znln-na-m

[How | weve-mon [

[a11

|

Show xDRs

| o (1406132 | HHEamLSS

| HHz4 ML ™

Your xDR History

Subtotal

» Download | E =DRs *fl  Logout
Custamer John Distributor Credits/Refunds 9.00000 USD
From 2010-04-01 14.08:32 Payments 0.00000 USD
To 2010-04-02 15:07:50 Subscriptions Charged  0.00000 USD
Total Transactions 1 Taxes 0.00000 USD
Senices Charged 0.00000 UsD
Total 9.00000 USD
Show Totals By Senices
Credits [ Refunds
Description Comment ¥ Date Time Amount, USDH
Distributor; Mew product sale A132903819783 2010-04-02 14:16:31 9.00000
9.00000

3. Press the ® Close button to leave the xXDR browser or xDRs button
to return to Your xDR History page.
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Using Distributors to Expand Your Sales
Network

This section demonstrates how to configure a distributor who will be
selling your postpaid products to end users and collecting cash payments
from them and entering these into the system.

The procedure is very similar to the general residential VoIP set-up
described in the PortaSwitch Handbook: Residential SIP Services.
Only a few additional comments are necessary:

e A distributor is not allowed to create accounts in the same way as
an administrator does — he can only use quick forms to do this.

e When a postpaid customer is created with a certain credit limit
and a zero opening balance, no money is collected from the
customer, and so there is no basis for the distributor to receive
commission. Thus, for postpaid customers the distributor will
only receive commission when he collects money from the
customer and then applies this to the customer’s account as a
payment.
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Checklist

Print the following page and use it to mark the operations you have
completed while performing system setup according to the instructions in
this chapter. Please make sure that you perform all of the operations (all
of the boxes must be checked), otherwise the service will not work.

Operations to be performed by the administrator

Operation Done
General and network configuration

Perform general and network configuration as described in the [ ]
Basic prepaid service section in the PortaSwitch Handbook:

Residential SIP Services

Rating configuration

Create a distributor and set his commission rate on the [ ]
Additional Info tab

Specify a username and password for the distributor to access [ ]
the self-care interface

Create a quick form for your distributor [ ]
Operations to be performed by the distributor

Account provisioning

Go to the customer self-care web page and log in using the [ ]
credentials provided

Create new customers [ ]
Generate accounts for customers [ ]
Accept payments from customers and record payment [ ]

information in the system
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Create a Distributor

The distributor entity you are about to create will define your relationship
with a partner who is distributing your services, and will allow him further
service management (e.g. creating his own customers and accounts).

[} Add Distributor

» | @ Save | &l Save &Close | & Close ] Logout
customer Name [sohn stibnser—° cuvency [0 - 08 bortar "
Blocked [l Opening Balance
Tyne Distributor Customer Class

User Interface | Additional Info

Address Info
companyame [ ] Conact [ ]

Payment Info | Custom Fields

WM. L 1 Phone [ |
Frsthame [ ] Fax 7
.l 1 AtPhone |
Last Name l:l Alt. Contact I:l
Address E-mail I:l

see [ ]

Desoripion ||

Province/State I:l
Postal Code I:l

iy L 1
CountwResion ]

Add Distributor

3 e save | [g] Save & Close | ® Close P Logout
Customer Name |John Distributar a Currency |vsp - us Dollar v
Blocked (] ] Opening Balance
; [ ]
Type Distributar Customer Class |Distributor - Service ~|

Address Info

User Interface | Additional Info | Payment Info | Custom Fields

Default Sale Commission * % Billing Period [tomeniy -
Default Payment Commission ™ % Mexd Billing Date 2010-04-01
Subscription Discount Rate | | % ShiftBilng Date To @ | |vwwwv-mmon

Send Statistics [Customer class' default  v|
REOREIEED [mox_satines — Invoice Template |customer class' detaule |
Tl L 1 Send Invaices [Customer class' default  v|

In the Participants section of Admin-Index, choose Distributors.

1. On the Distributor Management page, choose 1 Add Distributor.

2. Fill in the New Distributor form. Please note that there are several
tabs with extra information available on the screen. The most
important fields are:

Main form (top)

0 Customer Name — A short name for this distributor; this will be
used on the web interface.

0 Currency — The currency in which this distributor will be billed.

Opening Balance — Starting balance for the distributor.

0 Customer Class — Choose the customer class for the distributor.

@]
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Additional Info tab

0 Default Sales Commission — This commission is applied when
an account is created or a distributor is assigned (e.g. if the
distributor's commission percentage is 15%, and a new account
with a $10 balance has been created, then the distributor is
charged $8.5 and has a $1.5 profit).

0 Default Payment Commission — This commission is applied
when payment is entered (e.g. when the distributor makes
payment of $10 towards an account, and his payment
commission is 10%, then the distributor is charged $9 and has a
$1 profit).

O Billing Period — Frequency of distribution of accounting
information. For more details about different available billing
periods, see the PortaBilling Administrator Guide.

O Send Statistics — Summary only — Distribute a call summary
only, and do not attach a details file; this might be useful in the
case of a large amount of calls. Other options are full statistics
(attach a complete list of xDRs) or do not send (no not deliver
call statistics to this customer via email at all).

Payment Info tab

O Credit Limit — If left empty, there is no credit limit for this
distributor; so you will probably want to enter a value here.

0 Balance Warning Threshold — The distributor can be notified
by email when his balance is dangerously close to the credit limit
and he will soon be unable to activate accounts. Here you can
enter the value for such a warning threshold. This can be entered:
- as a percentage (e.g. 90%). The warning will be sent when

the customer’s balance exceeds that percentage of his credit
limit. So, if the credit limit is USD 1000.00 and the threshold
1s 90%, a warning will be sent as soon as the balance exceeds
USD 900.00. This is only applicable when the customer has a
positive credit limit.

- as an absolute value. The warning will be sent as soon as the
balance goes over the specified value. For prepaid traffic
exchange, where the credit limit is zero, you can enter 100.00
here.

User Interface tab

0 Time Zone — The time zone in which the distributor will see his
xDRs, and which will also define his billing period. For example,
if you choose America/New_York here and the billing period is
Monthly, the billing period will start on the first day of the
month at 00:00 New York time.

0 Web Interface Language — The language to be used on the
customer’s self-care web interface.
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3. Click [dl Save&Close.

Create a Quick Form for the Distributor

To make the process simpler and prevent any data errors, using a quick
form is the only available option for distributors to provision new
customers. A quick form allows the administrator to pre-define all of the
important parameters (e.g. invoice settings, choice of product, activated
service features, etc.), while the distributor only fills in the customer’s
personal data.

Add Quick Form

Name Create Account : Currency USD - US Dollar -
Customer Class Distributor Invoice - State Pending

Display Summary Upon Creation

Visible To

Available ACLs Included ACLs
admin -
Admin_without_guickform
Bookkeeper
Cut_off_Drop_Down_Special User ACL

L]
]
]
]
]
]
]
]
]
]
]
]
]
| | Helpdesk
n Hew access lavel
Hew access levellll
]
u redRat
n RooT
. Screenshot
TEST_ACL mod
. 222w
n Honsacasrens_Mgmumma
n natashkin
. Wew access lel22123vel
Hew access levelsaaaaasaaasaasass
- u g |musytests

Edit Quick Form 'Create Account’

[ Choose Controls | [l Save | |g] Save & Close | ® Close P Logout | B Log
|
u .
Nw.e Create Account Currency USD
Cilstomer Class Distributor Invoice State Pending

D\sp\ay Summary Upon Creation

|
m Controls | Visible To

ilu‘;u;tm\s have been selecled. Please add available controls via "Choose Controls’

Customer Controls / Quick Form "Create Account’

Customer Name . Currency usD
[C] Blocked o [ Opening Balance o
Type Retail Customer Class  Distributor Invoice

Address Info | User Interface | Dialing Rules | Additional Info | Payment Info | Service Features

L
]
]
]
]
]
]
= Gompany Name Contact
]
™ [ MeMs.L. [] Phone
n [7] FirstName [ Fax
] 0w [C] At Phone
O [ LastName [ Alt Contact
]
= [ Address [ E-mail
] [ Bec
]
] 7] Description
]
n [] Province/state
u [} Postal Code
L [ city
]
a ? [ CountryiRegion
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Customer Controls / Quick Form 'Create Account’

Customer Name ] : Currency usD

"] Blocked =] L "] Opening Balance o
Type Retail : Customer Class  Distributor Invoice
J Address Info ‘ user]nterce ‘ Dialing Rules | Additional Info | Payment Info | Service Features
Company Name = Contact
[ Mrms... : [] Phone
[] FirstName ] [ Fax
(=T L} [7] At Phone
[] LastName : [] Alt Contact
[] Address n [ E-mail
| | ] Bcc
]
" [] Description
n
[ Province/State u
L ]
[} Postal Code -
[ ciy .
[} CountryRegion v

» | @ Back |l Save | [l Save & Close | ® Close *I Logout
Account ID - Product USD - EasyCall -
[7] Blocked [7] [7] Opening Balance 10

Account Info | User Interface | Subscriber | Additional Info | Life Cycle | Service Features

Tyee © Debit @ Credit © Voucher
Credit Limit
Generation method @ None
) Random
©) DID Inventory
[[] Semice Password
[ E-mail

In the Management section of Admin-Index, choose Quick Forms.
1. On the Quick Form Management page, choose B Add.
2. Fill in the New Quick Form. The most important fields are:

Main form (top)

O Name — The name of the quick form.

0 Currency — The quick form's currency. All customers created
using this quick form will use this currency. It will also define the
selection of available products for accounts.

0 Customer Class — The quick form's customer class, which is
automatically assigned to a customer created using this quick
form. Later, the quick form can be used to add more accounts to
an existing customer with the same customer class.

3. On the Visible To tab, select the ACLs (e.g. Distributor) which will
be able to use the quick form and click el Save.

4. Click on El Choose Controls in the toolbar.

Fill in the information about the customer object.

o1

NOTE: The checkbox next to the field defines its status with regard to data entry. If
the box is checked, this means that the distributor will be prompted to enter a value
for this field. If the box is unchecked, you must provide a value for this field when
defining the quick form, which will then be inserted into the database.
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6. Now click il Save in the toolbar to save the quick form information
relating to the customer.

7. Click on == Accounts in the toolbar to enter information about the
account being created by this quick form.

8. Fill in the parameters relating to the account, then click bl Save.

9. If you want to use this quick form to create several accounts, click
Next in the toolbar to access the information screen for the next
account, then press bl Save.
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Distributor Actions

At this point, you have finished with the administrator part of the work.
You just need to send the distributor his login credentials for the
PortaBilling self-care interface, while the rest of the tasks described below
will be performed by the distributor himself.

Log in to Self-Care Interface

Open the customer self-care page in a browser (by default https://<your-
porta-billing-slave-server-name>:8444) and type in the
username/ password which was provided to you.

Create Customers

& E B E = Customer Management
EMdd | ® Close

*p

Logout

Search Advanced
|[(search | SgEmh

Hame Accounts Currency Credit Limit Balance E-mail Status

Customer Management

@ Add | ® Close P Logout

Search Advanced

Hame Accounts Currency Credit Limit Balance E-mail Status

Add Customer
Please choose the Quick Form that will be used to add
Custorner from the list belaw:
EEEm |create customer ~|

& E B E = Add Customer / Quick Form 'Create Customer’

» & save | @ Close P Logout

Custorner info

Customer tome
Company Name
Frsthame
Last Name

New Accounts

Account ID * 54338000298

1. In the Participants section of the Distributor-Index page, choose
Customers.

2. On the Customer Management page, click B1 Add and select the quick
form.
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3.

Fill in the necessary information and then el Save your work.

Add Accounts to an Existing Customer

1.

»

Go to the Customers screen (the screen which contains a list of
customers). It should look like the screenshot below:

& BEEEHA Customer Management
» | [@ add | ® Close b Logout
Search Advanced
|[(search |  searCh
Hame Accounts Currency Credit Limit Balance E-mail Status
John Telecom gy usD 0 0.00000 A

o [= (5 & Accounts of Reta,” Customer 'John Telecom®
» | B add | ® close b  Logout
| |
™ Account ID Batch ctrl 2 Adwanced
. | [ =] | (s pcmumts search
L

a B & EH Accounts of Retail Customer "John Tele'
» | @ Add | ® Close ) Logout
Account 1D Batch cri# Advanced
any - Show Accounts. search
AccountID  Idle, days Currency Balance CreditLimit Type Product Batch Status
1238765230 Add Account
23876590¢
LZIEIESEE piagge choose the Quick Form that wil be usedto add
156799990 Account(s) from the list below: oy
SEE904S21C oo Recou: =)
6789000 A
Create Customer ] .
723000 Create Cusvomer/Accounty ¥o
Crastsiccount
...... .

@ [E [8] [# [~ Add Accounts for Retail Customer "John Telecom' / Quick Form 'Create Account’

> & save | ® Close [ Logout

New Accounts

Next to the customer name, click on the Account = or GV icon (in
the Accounts column), which will take you to account management
for that customer.

Click on the 1 Add button and select the quick form.

Fill in the Add Account form and kel Save the results of your work.

Record a Payment from the End User

The distributor can accept payment in cash from an end user (the owner
of a prepaid or postpaid account) and record it in the billing system. This
increases the customer’s available funds, while the amount (minus
commission) is added to the distributor’s balance (the amount he owes to
the service provider).
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1. Go to the Account Info screen (the screen which contains a list of
accounts) and use the search to find the end user’s account (using the
account ID or a combination of the batch and control number).

Account Info

> Pl  Logout

Account I Customer Batch Ctrl = Advanced

‘ |[aare v [any | |[Show Accounts | 22afth

Account ID Idle, days Currency Balance CreditLimit Type Product Batch  Status

132903819783 USD  20.00000 Debit EasyCall EasyCall
155156100547 USD 10.00000 Dehit EasyCall EasyCall
156789009&‘ UsD  13.54000 Dehit EasyCall EasyCall
156799935!02 UBD  13.54000 Dehit EasyCall

19817526 9 UsD 10.00000 Debit EasyCall EasyCall A
275725505604 UsSD 10.00000 Dehit EasyCall EasyCall A

2. Click on the account ID.

8] %] [~ Account Infa / Retail Customer "EasyCall Ltd."

» [l Save & Close | ® Close P Logout

AccountID 132903819783 Product EasyCall
Blocked Balance 20.00000

L]
= [ ] . N
Life Cycle Yubscrlptmns service Features
te

Account Info | Mainl nce | User Interface | Subscriber | Additional Info

Action Manual payment b Action Description

Amount W Edﬁs#e account balance. Use this when receiving a payment from the Account owner. A
anual Payment allows the account to make mare calls

visible Camment

termal Cornmert [ |

3. On the Maintenance tab, choose Manual payment and enter the

amount to be charged.
4. Click el Save&Close.

As soon as payment has been entered, the transaction is also recorded for
the distributor (since he collected cash from the customer, and now owes
part of it to the service provider). The distributor can check these
transactions in the xDR browser.

Your xDR History

¢l  Logout
Customer John Distributor CreditsiRefunds 26.80000 USD
From 2010-04-01 15:30:54 Payments 0.00000 USD
To 2010-04-02 15:30:57 Subscriptions Charged 0.00000 USD
Total Transactions 3 Taxes 0.00000 USD
Senices Charged 0.00000 UISD
Total 26.80000 USD

Show Totals By Services

Credits /| Refunds

Description Comment b g Date/Time Amount, USD
Distributor. Payment collected A132903819783 2010-04-02 15:20:24 8.80000
Distributor; Mew product sale A155156100547 2010-04-02 15:17:55 9.00000
Distributor: New product sale A132803819783 2010-04-02 14:16:31 9.00000
Subtotal 26.80000
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