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Preface

This document provides PortaBilling® users with step-by-step
instructions for configuring IP Centrex and SIP Trunking services.

Where to get the latest version of this guide

The hard copy of this guide is updated at major releases only, and does
not always contain the latest material on enhancements occurring between
minor releases. The online copy of this guide is always up to date, and
integrates the latest changes to the product. You can access the latest copy
of this guide at: www.portaone.com/support/documentation/

Conventions
This publication uses the following conventions:
* Commands and keywords are given in boldface
= Terminal sessions, console screens, or system file names are displayed

in fixed width font

A The exclamation mark draws your attention to important information or
actions.

NOTE: Notes contain helpful suggestions about or references to materials not
contained in this manual.

Z Timesaver means that you can save time by taking the action described
in the paragraph.

Tips provide information that might help you solve a problem.

Trademarks and Copyrights

PortaBilling®, PortaSIP®, PortaUM® and PortaSwitch® are registered
trademarks of PortaOne, Inc.

© 2000-2012 PortaOne, Inc. All rights Reserved. www.portaone.com 4
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= |IP Centrex

This chapter demonstrates how to configure IP Centrex services so that
your customers will be able to communicate within the IP Centrex
environment. It will also assist you in creating phone lines, adding
extensions and huntgroups, and finally configuring different call
forwarding scenarios.

Please refer to the IP Centrex Features section in the PortaSIP

Administrator Guide to read more about hosted IP PBX features
available in PortaSwitch®.
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Checklist

Print the following page and use it to check off the operations you have
completed while performing configuration according to the instructions in
this chapter. Please be sure to perform all of the operations (all of the
boxes must be checked), otherwise the service will not work.

Operation Done
Initial configuration
Make sure configuration of general and network settings has [ ]

already been performed according to the instructions in the Basz
SIP Service section in the PortaSwitch Handbook: Residential
VoIP Services

Check that basic SIP service configuration has already been [ ]
performed according to the instructions in the Basic SIP Service

section in the PortaSwitch Handbook: Residential VoIP

Services

Rating configuration (Vendor)

Make sure a “VolP to Vendor” connection with the Remote [ ]
Gateway ID field containing the SIP-UA string is created for the
internal Vendor

Rating configuration (Customer)

Add VOICEONNETRX and INCOMING destinations [ ]
Create a tariff (referred to below as tariff A) which will be usedto [ ]
calculate the charges for outgoing calls from the customer’s IP

Centrex environment

Enter rates in tariff A, covering the destinations where the [ ]
accounts can call. A zero cost rate for the special

VOICEONNETRX destination should also be added to this tariff
Create a tariff (referred to below as tariff B), which will be used to [ ]
calculate the charges for incoming calls

Enter a zero cost rate for the special INCOMING destination in [ ]
tariff B. This rate will be used to calculate the charges for

incoming calls

Create an IP Centrex product [ ]
Create a rating entry for this product, associating the Voice Calls [ ]
service and tariff A with the PortaSIP node and ANY Access

Code

Create one more rating entry for this product, associating the [ ]
Voice Calls service and tariff B with the PortaSIP node and
INCOMING Access Code

Account provisioning

Create a retail customer who will use the IP Centrex service
Upload phone numbers

Create phone lines

Add new extensions

Create huntgroups

— o, —,——
S
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Create Destinations

This step is only required if you have not previously defined the necessary
destinations.

1. In the Rating section of Admin-Index, choose Destinations.

2. Click on the [ Add button.

3. Enter a VOICEONNETRX destination in order for a
special rating to be applied to all calls going between accounts
of the same customer (extensions within the same IP Centrex
environment).

4. Enter an INCOMING destination in order for a special
rating to be applied to all incoming calls.

Destinations

- [_Prefix | [_country ] [[pescription ] » ABCDEFGHIJKLMNOPQRSTUVWXYZ
Edit Prefic* Country Subdivision Deseription Delete
VOICEONNETRY Hot Applicable [%| [Hot applicable |%] [Inside 1P Centrex K

Destinations

> @ Add | @ Save | ® Close | ¥ Download | ¥ Get default set | &) Upload °l] Logout | B Log
3 [Cerefix | [[Cauntry ] [(Description | » ABCDEFGHIJKLMNOPQRSTUYWXY2Z
Edit Prefix® Country Subdivision Description Delete
IHCOMING Not Epplicable || | mow applicable [»] ™
E‘ WOICEQNMETRK Mot Applicable Inside IP Centrex

5. Click Save.

Create Customer Tariffs

To provide IP Centrex services successfully, you should create two
customer tariffs. These tariffs will be used for separate charging of
outgoing and incoming calls.

Follow the steps for creating customer tariffs below:

Tariff Management

* | [ add | @ Close | & OIF-Peak Periods | (3 »DR Re-rating LCR Rates P Logout | B Log

[ ]

™ Applied To Service Wanaged By Search

. e B SIS ]

[ ]

[ ]

[ ]

[ ]

| | Rates Hame Currency Applied To Service Managed By Routing Description Delete

v
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o E (8 (%] B [ @ Add Tariff
[ el save | gl Save & Close | ® Close P Lagout
Name IP Centrex services - Qutgein| ©  CUITENcy |USD - US Dollar [x]"
Applied To | Custouer [v] *  service |voice calls [v]
Managed By | Adwinistrator only v/
Default O Peak Period [noT pEFINED [v]
Destination Group Set [»]
Free Seconds o
Post Call Surcharge 0.00000 %
Login Fee 0.00000
Connect Fee 0.00000
Round Charged Amount | HXXI KK !
Default Formula iz
Update Usage Time Always [v]
Short Description
Description

1. In the Rating section of the Admin-Index page, choose Tariffs.
2. On the Tariff Management page, choose [ Add.
3. Fill in the Add Tariff form:
0 Name — Type a short name for the tariff object; this is the name
you will then see in the select menus.
O Currency — Select the currency in which you will charge your
customers.
0 Applied To — Choose Customer here.
O Managed By — Select Administrator Only here.
O Service — Choose Voice Calls here.

Please refer to the Basic Residential 170IP Service chapter in the PortaSwitch
Handbook: Residential VoIP Services for a detailed description of the
available tariff parameters.

4. Click bl Save.

5. Repeat steps 1-4 until you have entered all of the tariffs.

Tariff Management

[#| =DR Re-rating LCR Rates *) Logout | B Log
Applisd To Service Managed By Search
ANY [v]| amr |se] | a2y [v] 1P cantrex
Rates Name Currency  Applied To  Service Managed By Routing Description  Delete
|P Cenlrex services - Quigoing uUsD Cuslomer  Vaoice Calls  Administrator only
P Centrex services - Incoming USD  Customer ‘aoiceCalls  Administrator only [

Enter Rates

You should specify the rates for the two tariffs created in the previous
section.
e Rates for the first tariff should cover the destinations where the
accounts of one customer can call. These are used to calculate the

charges for outgoing calls. A zero rate for the special
VOICEONNETRX destination should also be added to this
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tariff. This rate will be used to produce zero charges for outgoing
calls between accounts within the same IP Centrex environment.
For the second tariff, only a zero rate for the INCOMING
destination should be added. This rate will be used to produce
zero charges for all incoming calls.

Managing Rates Online

1. On the Tariff Management page you will see a list of the available

tariffs. Click the Rates icon in front of the name of the tariff.

Tariff Management

» [# add | % close | & Off-Peak Periods | (3 DR Re-rating LCR Rates P Logout | B Log
Applied To Service Managed By Search
s o[ ] [aare ] 1P centrex
Rates lame Currency Applied To  Service Managed By Routing Description Delete
[] 1P centrex senices - Outgaing USD Custormer  Voice Calls  Administratar only
[=] |P Cenlrex services - Incoming UsD Customer  Voice Calls  Administrator only IE‘

Rates for tariff 'IP Centrex services - Outgoing'

» E] Add | @ Save | @ Close | [4] upload Tariff ) Logout | B Log
[ ]
= Effective From Destination
[ ] How v [Chumber | [(prefix | [(Greup | [Ccauntry |
[ ]
L Country Interval, second Price, USDminute (i Effective From ]
Edit Bpestination * Peak/0ff-Peak Yevymmon e & ﬁ @ Delete
[ Description First® Next * First* Next * HH24:ME:SS *
[ ]
|
n
L
[ ]

Rates for tariff 'IP Centrex services - Outgoing'

» [ Add | [ Save | @ Close | 4] upload Tariff ) Logout | B Log
Effective From Destination
Now v [Crumber | [Cprefix ] [(aroup | [ country |
Country Interval, second Price, USD/minute (i Effective From i
Edit  Destination * Peak/Off-Peak YIY-MMoDD e & ﬁ @ Delete
Deseription First® Hext * First * Hext * HHZ4:MI:56 ™
1 1 o o immedistaly &
WOICEONNI e
NOT DEFINED [v] #0000
- Peak 1 1 0.02000 0.02000
m 1 Mot Applicale "o TS
] Off-Peak: NOT DEFINED - 15:26:04
[]
[ ]
» Add | @ Save | ® Close | (&] upload Tariff ¢ Logout | B Log
Effective From Destination
How |w] [CHumber ] [Cprefix | [_aroup | [ country |
Country Interval, second Price, USD/minute (0 Effective From '
Edit Destination * Peak/Off-Peak Yrr-mmop & ﬁ @ Delete
Description First* Next * First* Next* HH24:MI:SS *
Peak 1 1 0.02000 0.02000
El 1 Mot Applicalle T oo OIS e
Off.Peak: 10T DEFINED 5 15:26:04
Not Applicable  Peak 1 1 0.00000 0.00000 05
[=] voicEoNNETRX o 2']1_1 n.5 fIE
Inside IP Centrex  Off-Peak: HOT DEFINED = - 15:29:34

2. On the Rates screen, click ] Add.

3. Insert VOICEONNETRX in the Destination field. Set the First
Price and Next Price fields to zero if you are not going to charge for
calls between extensions in the same IP Centrex environment. Leave
the other fields as they are.

© 2000-2012 PortaOne, Inc. All rights Reserved. www.portaone.com
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4. Click the  Save button in the toolbar, or the Il icon on the left side
of the row.

5. Go to the Tariff Management page and click the L= Rates icon in

front of the IP Centrex services — Incoming tariff.

On the Rates screen, click [ Add.

7. Insert INCOMING in the Destination field. Set the First Price and
Next Price fields to zero if you are not going to charge customers for
incoming calls. Leave the other fields as they are.

8. Click the icon on the left side of the row.

o

Rates for tariff 'IP Centrex services - Incoming'

» [@ Add | [@ Save | @ Close | & upload Tariff P Logout | B Log
Effective From Destination
Now [v] [Cuomber ] [Cerefix | [Caroup ] [_courtm |
Country Interval, second Price, USD/minute i Effective From
Edit Destination * Peak 01f-Peak ¥iyymmop  #h & ﬁ @ Delete
Description First* Next * First* Next* HH24:ME:55 *

Peak 1 1 0.00000  0.00000 2011.06-14

INCOMING  Not Applicable
E Off-Peak: HOT DEFINED R ; _ ) e

Create a Product

Product Management

P Logout

Managed By Search

[aary v | [search

$2 Hame Currency  Managed By  Description Delete

Add Product

*) Logout

Praduct Name |IP Centrex services " Currency | USD - US Dollar [»]"

Managed By | Adwinistrator only [+l

General Info | Maintenance Fee

Breakage

Overdraft Protection | Debit accounts enly ||

Account Default ACL | hccount. self-care [w]
Default Discount Plan | None [w]
Info URL
Description

Edit Product 'IP Centrex services"

- [# Add | @ Save | [o] Save & Close | % Close Rate Lookup | [ Clone bl Logout | B Log

Product Name 1P Centrex serices © Currency USD
Managed By  Adminisiratar only

General Info | Maintenance Fee | Online Signup | Services and Rating | Subscriptions | Service Features ‘ Natepad ‘

Please define at least one Serices and Rating entry

In the Rating section of the Admin-Index page, choose Products.
1. On the Product Management page, click the E Add icon.
2. Fill in the “Add Product” form:

© 2000-2012 PortaOne, Inc. All rights Reserved. www.portaone.com ,"]
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0 Product Name — Type the product name.
0 Currency — Select the currency in which you will charge your IP
Centrex customers.

O Managed by — Choose Administrator Only here.
Please refer to the Basic Residential 170IP Service chapter in the PortaSwitch
Handbook: Residential VoIP Services for a detailed description of the
available fields.
3. Click bl Save.
4. Click on the Services and Rating tab to edit this product’s rating list.

Create Rating Entries for the IP Centrex
Product
1. When the Services and Rating tab is selected, click on the & Add

icon.

Edit Product 'IP Centrex services"

[ 3 @ Add | [d Save | [o) Save & Close | ® Close Rate Lookup | [©) Clone ol Logout | B Log

Product Name |IP Centrex services " Currency UsSD
Managed By  Administrator only

General Info | Maintenance Fee | Online Signup | Services and Rating | Subscriptions | Service Features | Notepad

Flease define atleast one Senices and Rating entry

v
2. Fill in the required information:
0 Service — Choose “Voice Calls”.
Node — Select the appropriate PortaSIP® node.
Access Code — Leave the Access Code field empty.
Tariff - Select the tariff which will be used to calculate the
charges for outgoing calls.

(ol eolNe]

» | Save | [l Save&Close | ® Close 0 Logout
L}
n Product Mame  |F Centrex services Product Currency  USD
u Service Voice Calls [v]
L}
L}
L} -
. General | Dverdraft Protection
L}
= MNode ForcasTy [»] Access Code
O Tafiff® | IF Centrex services - outiv| Info Digits v [v]
L]

[} Edit Product 'IP Centrex services'

3 [ Add | @ Save | [ Save & Close | & Close Rate Lookup | I Clone * Logout | B Log

Product Name |1P Centrex zarvicas " Currency USD
Managed By  Administrator only

‘ General Info | Maintenance Fee | Online Signup | Services and Rating | Subscriptions | Service Features ‘ Natepad |

Voice Calls
Edit Hode Access Code Info Digits Routing/Rating Delete
E Portasip Any code ANY ANY —IP Centrex senvices - Outgoing [ %]

@

Click =l Save&Close to save this rating entry.
4. On the Setvices and Rating tab, click the 31 Add icon to add the
second rating entry.

© 2000-2012 PortaOne, Inc. All rights Reserved. www.portaone.com 11
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» | i Save | [l Save & Close | ® Close

* Logout

Product Name
Service

IP Centrex senices

Woice

Calls

Product Currency  USD

fiv]

General | Overdraft Protection

MNode
Tarif™

]

- Inciv|

PortasIP Access Code INCOMING

IP Centrex services AT

Info Digits

5. Fill in the required information:

0 Service — Choose “Voice Calls”.

0 Node — Select the appropriate PortaSIP® node..

O Access Code — Type INCOMING in this field.

O Tariff - Select the tariff which will be used to calculate the

charges for incoming calls.
6. Click el Save&Close to save this rating entry.

Edit Product 'IP Centrex services'

* | B Add | Id Save | [d Save&Close | ® Close Rate Lookup | [E Clone P Logout | B Log
Product Name |IF Centrex services Currency USD
Managed By  Administratar anly
‘ General Info | Maintenance Fee | Online Signup | Services and Rating | Subscriptions | Service Features ‘ Notepad |

Voice Calls

Edit Hode Access Code Info Digits Routing Rating Delete

= PoraslP Any code ANY ANY — [P Cenfrex services - Outgaing [ %]

IE‘ PortaSIP INCOMING ANY ANY —IP Centrex services - Incoming E‘

Create a Customer

A

Create a customer according to the instructions in the Basic Residential
L70IP Service chapter in PortaSwitch Handbook: Residential VoIP
Services.

Upload Phone Numbers in DID Inventory

Perform the configuration of the DID Inventory according to the
instructions provided in the Managing Available Phone Numbers (DID
Inventory) chapter in PortaSwitch Handbook: Residential VoIP
Services.

Create Phone Lines

A phone line is a PortaSwitch account provisioned on a port on an IP

phone / ATA so that it allows the sending and receiving of calls

via PortaSwitch.

1. In the Participants section of the Admin-Index page, choose
Customers.

© 2000-2012 PortaOne, Inc. All rights Reserved. www.portaone.com
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2. Next to the created customer, click on the =) icon (the one in the
Accounts column) to go to the account management for that
customer.

3. Click on the [ Add button.

Customer Management

[ [ Add | ® Close M Logout | B Log
Type Search Advanced
Direct Customers [v] search
aDRs [ Accounts Currency CreditLimit  Balance E-mail Status Delete
2] Easycanita (] UsD 0.00000 >

2] smartcall W UsD 10000000 000000

> [ Add | [ Account Generator | @ Close » Logout
u
U Aceount ID Batcl cl# SIP Stat
0 ceour ch 1 us e
§ o 5 we ] scah
]
demarack | [Z Help
[@ Add | @ Account Generator | @ Close *l] Logout
Account ID Batch culz SIP Status o
RAE| — = S Accoun ks | search
Add Account
Please choose the Quick Form that will be used to add
Account(s) from the list below,
{Create sccomrs {v]
Create hocoumts y
Harmall
E Sncel \. EEEm

4. In this example, we assume that you are creating the account
manually, so choose Manually from the drop-down menu (do not
use any of the Quick Form options).

5. Fillin the “Add Account” form:

0 Account ID — Click on the Account ID link, and in the pop-up
window choose one of the available DID numbers.

0 Product — Choose the product created in the previous step.

O Blocked — Leave unchecked for IP Centrex service accounts.

O Opening balance — The initial account’s balance.

Account Info tab

0 Type — Accounts for IP Centrex services are usually of the Credit
type.

0 Credit limit — For a credit account, specify the credit limit. If
you leave this field empty, it means there is no credit limit for this
account (but a customer credit limit may still apply).

O Batch — Accounts are grouped into batches. If a new batch name
is provided in the text field, the created account will be placed in
a new batch with the given name. If you leave this field empty,
the created account will not be tied to any specific batch.

Please consult the PortaBilling Web Reference Guide for a detailed
description of other available fields.

© 2000-2012 PortaOne, Inc. All rights Reserved. www.portaone.com 13
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Add Account for Retail Customer "EasyCall Ltd."

» | el Save | [d) Save&Close | ® Close *I) Logout
Accgum 1] ’ Product USD - IP Cemtrex services|v|~
Block® - - .
k’D @PurlﬂBllllngl 00 -- Techwriters -- New Installation - ... g@
Account @fo | User Interface DID Number Select
A4 F | @ Close
Tyne ﬁD‘ehn @ cred
Credit Limit ‘. DID Humber Owner Batch Country  Search pgoonpeq
Senvice Passwiord 0‘ anr v s fsasich]
E-rail *
4 ‘ DID Humber  Owner Batch V:;:"I‘" P oy

Batch P Contrax 8 ch since

16045550001 IP Centrex services  IP Centrex
WE045550002 |P Centrex services 1P Gentrex
M5045550003 IP Centrex services [P Centrex
*EDAEEEDDDA IP Centrex services  IP Centrex

,,,,,,, Add Account for Retail Customer "EasyCall Ltd."

» | i Save | [d Save & Close | & Close *l)) Logout
L]
|
B Accountld |15045550001 ’ Product USD - IP Centrex serwices|¥|"
: Blocked O Opening Balance |0
|
[] Account Info | User Interface | Subscriber | Additional Info | Life Cycle | Service Features | Custom Fields
|
B Type O pebit @ credit Ovaucher
|
. Credit Limit
B Senice Password |d4s2f3q3
|
™ E-mail
B Customer Site Nons [w]
|
m o Batch IP Centrax None [»]

6. Click el Save. You will stay in Add Account mode, and can easily add
another account.
7. Repeat steps 5-6 until you have created all the required accounts.

To create many accounts at once and allocate proper DID numbers to all
of them, use the Account Generator. Please refer to the Managing
Available Phone Numbers (DID Inventory) chapter in the PortaSwitch
Handbook: Residential VoIP Services for detailed instructions on how
to do this.

Add New Extensions

Once accounts have been created, they can be assigned to individual
extensions. This is usually done by an end-user. Please consult the
Extensions section of the Customer Self-care Interface guide for more
information about creating new extensions.

Add Huntgroups

Adding huntgroups is usually done by an end-user. Please consult the
Huntgroups section of the Customer Self-care Interface guide for more
information about creating new huntgroups.
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Call Forwarding

You can choose the desired forwarding mode for an account from the
Forward Mode drop-down list on the Service Features tab. Configuring
call forwarding is usually performed by an end-user on the account
self-care portal. Please consult the Phone Lines section of the Customer
Self-care Interface guide for more information. If you would like to
configure call forwarding from the admin interface, please refer to the ...
configure call forwarding? section.

© 2000-2012 PortaOne, Inc. All rights Reserved. www.portaone.com
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2 . SIP Trunking

This chapter demonstrates how to set up SIP trunking so that
e A call to one of the DIDs that the customer has purchased is
processed by PortaSwitch® and routed to the customer’s external
IP PBX
e Outgoing calls from the customer’s IP PBX are processed and
routed by PortaSwitch® to carriers

Please refer to the IP Centrex Features section in the PortaSIP
Administrator Guide for information on how to activate and use the IP
Centrex / hosted IP PBX features available in PortaSwitch®.

© 2000-2012 PortaOne, Inc. All rights Reserved. www.portaone.com
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SIP Trunking Setup

Checklist

Print the following page and use it to check off the operations you have
completed while performing system setup according to the instructions in
this chapter. Please be sure to perform all of the operations (all of the
boxes must be checked), otherwise the service will not work.

The checklist below assumes that you have already configured basic SIP
A and PSTN-to-SIP services according to the instructions provided in the
previous chapters.

Operation Done
Initial configuration
Make sure configuration of general and network settings has [ ]

already been performed according to the instructions in the Basz

SIP Service section in the PortaSwitch Handbook: Residential

VoIP Services.

Check that basic SIP service configuration has already been [ ]
performed according to the instructions in the Basic SIP Service

section in the PortaSwitch Handbook: Residential VoIP

Services, and you are able to make SIP-to-SIP calls.

Confirm that the DID supplier vendor and its “VoIP from [ ]
Vendor” connection has been configured according to the

instructions in the Incoming Calls from PSTN chapter in the

PortaSwitch Handbook: Residential VoIP Services.

Rating configuration (Vendor)

Create a tariff (referred to as tariff A later on) that describes your [ ]
termination costs for calls forwarded to SIP-URI (make sure it is NOT
a Routing typel).

Enter a zero cost rate for the wildcard destination (]) in tariff A.
Create an internal (fake) vendor for keeping track of calls forwarded to [ ]
SIP-URI (you can use the internal vendor created eatrlier).

Create a “VoIP to Vendor” connection with the Remote Gateway [ ]
ID field containing the “SIP-URI” string for this vendor using

tariff A.

Rating configuration (Customer)

Create a tariff (referred to as tariff B later on) that will be used to [ ]
calculate the charges for outgoing calls from customer’s IP PBX.

Enter rates in tariff B that cover the destinations where your [ ]
customers can call.

Create a tariff (referred to as tariff C later on) that will be used to [ ]
calculate the charges for forwarded calls.

—
[—
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Enter rates in tariff C that cover the destinations where your [ ]
customers can forward their incoming calls to (here you would typically

just copy your rates from tariff B which is specifically for outgoing

calls.)

Enter a zero cost rate for the special VOICEONNETRX destination [ ]
in tariff C. This rate will be used to produce zero charges for call

segments between PortaSwitch and a remote IP PBX.

Create a tariff (referred to as tariff D later on) that will be used to [ ]
calculate the charges for incoming calls to DIDs.

Enter rates in tariff D, that cover the DIDs you offer to your [ ]
customers.

Create your SIP trunking product. [ ]

Create a rating entry for this product that associates the service Voice [ ]
Calls and tariff B with the PortaSIP Node and OUTGOING Access

Code.

Create a rating entry for this product that associates the service Voice [ |
Calls and tariff C with the PortaSIP Node and FOLLOWME Access

Code.

Create a rating entry for this product that associates the service Voice [ ]
Calls and tariff D with PortaSIP Node and INCOMING Access

Code.

Account provisioning

Create a retail customer who will represent the IP PBX owner. [ ]
Create an account that will be used to authorize outgoing calls from IP [ ]
PBX.

Create accounts for incoming DIDs (depending on IP PBX [ ]
capabilities).

Testing

Provision the IP PBX to place outgoing calls via PortaSwitch. [ ]
Provision the IP PBX to receive incoming calls via PortaSwitch. [ ]
Check the parameters (SIP proxy address and port and optionally, [ ]

account ID and password) in the IP BPX and then make a test call.
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PortaBilling requires that every call be accounted for on the revenue side
(customers) and on the cost side (vendors) and since in case of calls
forwarded to a remote IP PBX no vendor (in the traditional sense) is
involved — you will need to create a special internal vendor, which will be
used to keep the CDRs for these calls. This vendor and the connection to
the vendor is a required step in order for the Forward to SIP URI
function to work.

This connection should specify a “SIP-URI” string in the Remote
Gateway ID field and have a blank Remote IP field. Skip the vendor
configuration part of the SIP Trunking section if you already have this
connection.

Create Internal Vendor Tariff

You may use the tariff created eatlier for SIP-to-SIP calls (according to

6’()/‘ the Basic Residential 170IP Service section in the PortaSwitch Handbook:
Residential VoIP Services) — in this case just skip this section and go to
the Define Connection for Internal 1 endor step.

Tariff Management

[ 2] Add & Close | & Off-Peak Periods | [E xDR Re-rating LCR Rates Objects P Logout | B Log
u
L] Applied To Service Managed By Search
ANY: - ENY v ENY -
u
u
Ratcl Name Currency  Applied To Service Managed By Routing Description  Delete
.
] Add Tariff
r | [ save | [ Save &Close | ® Close Objects Ml Logout | B Log
Hame Forvard to SIP-URI " Currency USD - US Dollar -
Applied To Vender *  Service Voice Calls -
Routing 1
General Info
Default Off-Peak Period  woT DEFINED -
Destination Group Set -
Free Seconds o
Post Call Surcharge 0.00000 %
Login Fee 0.00000
ConnectFee 0.00000
Round Charged Amount  JCOO0CIK -
Default Formula A

Short Description
Description

In the Rating section of the Admin-Index page, choose Tariffs.
. On the Tariff Management page, choose [ Add.
3. Fill in the Add Tariff form:

N —
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O Name — A short name for the tariff; this is the name you will
then see in the select menus.

0 Currency — Since this is an internal tariff, choose the same
currency that you use as the base currency for this environment.

O Applied To — Choose “Vendor.”

O Routing — Make sure the Routing check-box is turned off.

O Service — Choose Voice Calls here.

O Short Description — A short tariff description.

O Description — An extended tariff description.
4. Click el Save.

Enter Rates for Internal Vendor Tariff

© 2000-2012 PortaOne, Inc. All rights Reserved. www.portaone.com

& = Edit Tariff 'Forward to SIP-URI'
3 e save | [z Save & Close | ® Close | # Download | & Upload Rates Test Objects M) Logout | B Log
=
Name Forward to SIP-URI *  Currency USD
Applied To  Vendor Service Voice Calls
Routing Mo

General Info | Web Upload & Download | Email Upload | Notepad

Default OffF-Peak Period  wor DpErFINED -
Destination Group Set -
Free Seconds 0

Past Call Surcharge 0.00000 %.

Login Fee 0.00000 usD

Connect Fee 0.00000 usD

Round Charged Amount XK. XXKKK -

Default Formula

Short Description
Description

» | [ add | @ save | ® Close | @ upload Tariff Objects *l) Logout | B Log
n
5 Effective From Destination
u New - [ number | [ prefix | [ Group | [ Country |
n
u Country Interval, second Price, USD! minute & Effective From
Edit DelBtination * Peaki0ff Peak wyvnnop % & [ ff © pelete
] Deseription First* Hext* First* Next* HH24:ML:SS
. 1 1 0 0 immadistsaly
| %
NOT DEFINED - %\ D D D D E

- [¥] Add | [d Save | @ Close | &) upload Tariff Objects *] Logout | B Log
Effective From Destination
Country Interval, second Price, USD/ minute {3 Effective From |
Edit Destination* Peaki0ft.Peak wr-nnop % L [ © oelete
Description First* Hext* First* Next* HH24:MI:SS5 *

E Not Applicable Peak 1 1 0.00000 0.00000 2011-04-21
wildcard destination ~ Off-Peak: NOT DEFINED - - - - 07:11:55

1. Click the Rates icon next to the name of the internal vendor tariff.
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2. On the Edit Rates screen, click [1 Add.

3. Insert ‘|’ (pipe) in the Destination field. Leave the other fields in the
form as they are, because there is no need to define actual prices for
calls forwarded to SIP-URI. This will create a special rate that matches

any dialed phone number.
4. Click =l Save&Close.

Define Connection for Internal Vendor

1. In the Participants section of the admin interface, choose Vendors.
2. Click on the Connections icon next to the internal vendor name.

@ [ (s 5 # BB Vendor Management

» [# Add | ® Close Objects Pl Logout | B Log

Search

xDRs Name Connections Currency Balance E-mail Delete

8] clobainet  [#] 1 UsD  0.00000
[2] mternal 1 UsD  0.00000
[ ]
|
[ ]
u
Connection Management for 'Internal’
» idd ® Close M Logout B Log
n
= Service Type Type Search
5 P ~
u Description Service Type Type Gateway/llode IP Port Access CodeTech Prefix Transl. Rule Vendor Authorization Tariff Delete
n
g SP-UA  Voice Calls  VoIP 1o Vendor SIP-UA Tariff Sip on-net [
u
L

» | Idl Save | [l Save &Close | & Close *D Logout | B Log
- b
Description [s1p-URI - = Type VoIP to Vendor [v]
Senvice Type | Voice Calls MW [] - Routing Criteria | None [v]

General Info | Connection Load

Routing Filter

Routing Protocal [Oh323 Fep

Remote Gateway ID SIP-URIT

Remate [P

Remate IP Port

CLD Tech Prefix A
RTP Proxying On MAT ]

Tariff Forward to SIP-URI [oe] -
Caller Identity Do Hot Supply [~
Serdce Policy Default [w]
Wendor Authorization | None [w]
Translation Rule
Outgning Rule
CLI Translation Rule

Additional SIP Settings

Add Connection For ‘Internal' Vendor

+ | 6 save | [g) Save & Close | & Close o Logout | B Log
|
n Description |SIP-URI s Type VoIP to Vendor [w]
™ Service Type| voice calls ¥l Rowting Criteria | tone [v]
|
|
= General Info | Connection Load | Routing Filter
|
n Capacity 100
™ Lirnit Utilization By Capacity  []
™ Start LHilization Balancing After, calls
[ ]

© 2000-2012 PortaOne, Inc. All rights Reserved. www.portaone.com
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Connection Management for 'Internal’

» | E Add | ® Close M Logout | B Log
Service Type Type Search
aare ]
Description Service Type Type Gateway/llode IP Port Access Code/Tech Prefix Transl. Rule Vendor Awutherization Tariff Delete
SP-UA  voice Calls VolP to Vendor SIP-UA Tafiff Sip on-net ™
SIP-URI Voice Calls VolP to Vendor SIP-URI Forward to SIP-URI El

3. Press E Add to add a new connection.
4. Fill in the connection information:
0 Service Type — Choose Voice Calls here.
Choose VoIP to Vendor as the Type of connection.
In the Remote Gateway ID field specify the “SIP-URI” string.
In the Tariff menu select the tariff created eatlier that describes
your termination costs for calls forwarded to the SIP-URI.
0 In RTP Proxying, select On Nat.
O Specify Description and Capacity for this connection.
5. Click bl Save.

O 0O

Create Customer Tariffs

You should create three separate tariffs for your IP PBX customer. These
tariffs will be used for charging outgoing, forwarded and incoming calls.

Follow the steps for creating customer tariffs below:

1. In the Rating section of the Admin-Index page, choose Tariffs.
2. On the Tariff Management page, choose [ Add.

o EIN Tariff Management
[ ELM{I # Close | % Off-Peak Periods | [ xDR Re-rating LCR Rates Objects bl Logout | B Log
[ ]
L Applied To Service Managed By Search
a
P miT mie: -
[ ]
[ ]
Hates: Name Currency  Applied To Service Managed By Routing Description  Delete
;
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Add Tariff

Login Fee

Connect Fee

Round Charged Amount
Default Formula

Update Usage Time

> [ save | [gl Save & Close | ® Close Objects bl Logout | B Log
Name 1P PEX Customars Currency USD - US Dollar -
Applied To Customer »* = Service Voice Calls -
Managed By Administrator only -
General Info
Default Off-Peak Period woT DEFINZD -
Destination Group Set -
Free Seconds o
Past Call Surcharge 0.00000 %

0.00000
0.00000

FOOOOCO000K

Always

Short Description

Description

3. Fill in the “Add Tariff”’ form:

(0]

o

Name — A short name for the tariff object; this is the name you
will then see in the select menus.

Currency — Indicates in which currency pricing information is
defined. All pricing information for a single tariff must be defined
in the same currency.

NOTE: The currency for the tariff may be chosen only once, and cannot be changed

later.

© 2000-2012 PortaOne, Inc. All rights Reserved. www.portaone.com

Applied To — Choose “Customer” as this tariff will be used to
charge your customers.

Managed By — Choose “Administrator Only” here (this option
is only visible after you select Applied to: Customer above).
Service — Choose Voice Calls here.

Default Off-peak Period — If you do not differentiate between
peak and off-peak rates, just choose Not defined; otherwise,
select one of the previously defined off-peak periods.
Destination Group Set — If you wish to enter rates in the tariff
not for every individual prefix, but for a whole group of prefixes
at once, you should create a destination group set and destination
groups beforehand. Leave this select menu empty for now.
Round Charged Amount — Instead of calculating xDRs with a
5-decimal-place precision, round up xDR amount values (e.g. to
cents, so that 1.16730 becomes 1.17). Set the rounding pattern to
XXXX.XX000 (as shown on the picture) so every call will be
rounded to the equal cent amount.

Default Formula — Default rating formula, which will be applied
to every rate created in the tariff. If you leave this empty, the
“old-style” rating will be used.
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(0]

Short Description — A short tariff description. This will be
shown in the rate lookup on the admin interface and the self-care
pages for your accounts and customers.

Description — An extended tariff description.

4. Click e Save.

Enter Rates

You should specify the rates for the three separate tariffs created in the
previous section:

Rates for the first tariff (referred to as tariff B in the checklist)
should cover the destinations that your customers can call. They
are used to calculate the charges for outgoing calls from the
customer’s IP PBX.

Rates for the second tariff (referred to as tariff C in the checklist)
should cover the destinations that your customers can forward
incoming calls to (typically you would just copy your rates from
tariff B here for outgoing calls). A zero rate for a special
VOICEONNETRX destination should also be added to this
tariff. This rate will be used to produce zero charges for call
segments between PortaSwitch and a remote IP PBX.

Rates for the third tariff (referred to as tariff D in the checklist)
should cover the DIDs you offer to your customers.

If you charge the same rate for forwarded calls as you do for outgoing

calls and do not charge for calls made on your own network (a very
typical case), you may skip the step for creating tariff C and just use tariff

B for both outgoing and forwarded calls.

Rates can be managed online and offline. Use the section below to add
rates to all three tariffs.

Managing Rates Online

[ 3 @ Add | [@ Save | ® Close | & Upload

Rates for tariff "IP PBX Customers’

Tariff *l) Logout | B Log

Illlléﬂllllll

Destination *

Effective From Destination

1§ Effective From
YYYY-MM-DD
HH24:MIL:5S ™

How (v

Country Interval, second Price, USDiminute

Peak/Off-Peak # D [ G @ petete
Description First* Hext * First™ Hext *

€

© 2000-2012 PortaOne, Inc. All rights Reserved.
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Rates for tariff "IP PBX Customers’

[ [ Add | @ Save | ® Close | 4] Upload Tariff Pl Logout | B Log
Effective From Destination
wow [
Country Interval, second Price, USDiminute & Effective From N
Edit Destination * Peak (0ff-Peak yrvv-mmop  Ah &) ﬁ @ Delete
Description First* Hext * First* Next* HHZ4ME:S5 ™

- 1 1 0.17 0,17 immadistely
420 “=O0000 ™

HOT DEFINED v

1. On the Tariff Management page you will see a list of the available

tariffs. Click the =] Rates icon in front of the name of the tariff.
2. On the Edit Rates screen, click [*1 Add.
3. Fill in the required information:
0 Destination — A destination prefix may be entered directly, e.g.
420 for Czech Republic, or you can access the destinations
directory by clicking the Destination link (in the column header).
Here you can find the desired prefix by country name.

NOTE: The phone prefix you are trying to create a rate for must already exist in
Destinations.

Interval First — first billing unit in seconds

Interval Next — next billing unit in seconds

Price First — per minute price for first interval

Price Next — per minute price for next interval

Off-peak Interval First— first billing unit in seconds for off -

peak time

Off-peak Interval Next — next billing unit in seconds for off-

peak time

0 Off-peak Price First — per minute price for first interval for off-
peak time

0 Off-peak Price Next — per minute price for next interval for

off-peak time

O O0OO0O0Oo

@]

NOTE: Off-peak fields appear only if an off-peak period has been defined for the
tariff.

0 Rate Formula Wizard #& — launches the wizard for creating a
custom rating formula

0 Effective from — If you want this rate to take effect sometime in
the future, you can either type in a date manually, or use the
calendar (click on the DD-MM-YYYY link).

NOTE: When using the calendar, you can specify that the date you are entering is in a
different time zone than your present one. PortaBilling® will then automatically adjust
the time.

O The Payback Rate, Hidden, Forbidden or Discontinued flags
are optional.
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4. Click the  Save button in the toolbar, or the Il icon on the left side
of the row.
5. Repeat these steps if you need to enter more rates.

Managing Rates Offline

You also can upload rates from a .CSV or .XLS file — please consult the
Rate Import section of the PortaSwitch Handbook: Wholesale Services
for more details.

Create Product

Create a SIP trunking product.

1. In the Rating section of the Admin-Index page, choose Products.
2. On the Product Management page, click the [l Add icon.

ik Product Management
> [# Add | ® Close Objects bl Logout | B Log
=
[ ]
] Managed By Search
s e .
]
]
u §7 Name Currency Managed By Description Delete

o

«“3l

[ 3 el Save | ® Close Objects Ml Logout

Add Product

Product Name IF PEX Customers ) Currency USD - US Dollar -

Managed By  Zdministrator only w

General Info | Maintenance Fee

Breakage

Overdraft Protection Debit accounts conly -
AccountDefault ACL  Rocount self-care -
Default Discount Plan  Hene v
Info URL

Description

3. Fill in the “Add Product” form:

(0}
o

Product Name — Product object name.

Currency — Product currency; only tariffs which have the same
currency will be permitted in the rating list.

Managed by — Select Administrator Only here.

Breakage — This parameter is typically used only for prepaid
accounts, so leave it empty.

Account Default ACL — The access level assigned by default to
new accounts created with this product. The ACL determines
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4.

which operations may be performed by accounts on the self-care
pages. The default value is “Account self-care” (pre-defined
ACL), which allows all possible operations.

Default Discount Plan — Leave None as the selected entry if
you do not plan to offer any discounted rates based on call
volume. (In the PortaSwitch Handbook: Rating,
Subscriptions and Invoicing you can find examples for setting
up volume discounts).

Description — your comments about the intended use of this
product.

Click = Save.

Create Rating Entries for the SIP Trunking
Product

1.

On the Setvices and Rating tab, click the B Add icon.

Edit Product 'IP PBX Customers’

[E Clone

Rate Lookup

*l Logout

Product Name |IP PBX Custorners
Managed By  Administrator only

Currency USD

General Info | Maintenance Fee | Online Signup | Services and Rating | Subscriptions | Service Features | Notepad ‘

Please define at least one Services and Rating entry

[ 3 & Save

el Save & Close | 3 Close Objects *) Logout

Product Name  IP PBX Customers
Service Voice

General | Overdraft Protection

Node

Product Currency  USD
Calls -

PortaSIP - Access Code OUTGOING

Tarift IP DEX Customers - Info Digits ANy -

© 2000-2012 PortaOne, Inc. All rights Reserved. www.portaone.com

Fill in the required information:

o

Oo0oo

Service — Choose “Voice Calls.”

Node — Select your PortaSIP node.

Access Code — type OUTGOING in this field.

Tariff — Select the tariff that will be used to calculate the charges
for outgoing calls (referred to as tariff B in the checklist).

Configure overdraft protection for this product on the Overdraft
Protection tab. (Please consult the Ra#zng section in the PortaBilling
Web Reference Guide for a description of the parameters available
here.)
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[l Save | (ol Save&Close | ® Close Objects o Logout | Bl Log

Product Hami IP PBX Customers Product Currency  USD

Service n Voice Calls

)
ﬁ overdrtproecton

Check Minimum Funds Do not check w
Min. Session Deposit 0.00000 uso

Wax. Session Deposit usD
Max. Authorization Chunk usp
Overuse Notification =]}

Edit Product 'IP PBX Customers’

[# Add | [ Save | [ Save & Close | @ Close Rate Lookup | [E) Clone Pl Logout B Log

Product Name IP PBX Custormners “ Cumrency USD
Managed By  Administrator only

‘ General Info | Maintenance Fee | Online Signup | Services and Rating | Subscriptions | Service Features ‘ Notepad ‘

Voice Calls
Edit Hode Access Code Info Digits RoutingRating Delete
E PortaSIP OUTGOING ANY ANY — [P PBX Customers [

Click =l Save&Close to save this rating entry.
On the Services and Rating tab, click the 1 Add icon to add the
second rating entry.

el Save | [g] Save & Close | @ Close Objects ) Logout
Product Name IP PBX Customers Product Currency USD
Service Voice Calls -
General | Overdraft Protection
MNode PortaSIP - Access Code FOLLOWME
Tariff*  IP PEX Customers - Info Digits any -

Fill in the required information:

O Service — Choose “Voice Calls.”

Node — Select your PortaSIP node.

Access Code — Type FOLLOWME in this field.

Tariff — Select the tariff that will be used to calculate the charges
for forwarded calls (referred to as tariff C in the checklist).

O 0O

Configure overdraft protection for this product on the Overdraft
Protection tab.

Click el Save&Close to save this rating entry.

On the Services and Rating tab, click the 31 Add icon to add the
third rating entry.

% [+ ] @ Add Services and Rating to Product 'IP PBX Customers’

& Save | [o Save & Close | @ Close Objects *} Logout
L]
L]
0 Product Name P PBX Customers Product Currency  USD
™ Service Voice Calls -
L]
L]
[ ] General | Overdraft Protection
L]
W Node PortaSIF - Access Code INCOMING
B Taiff*  Ineoming DIDs - Info Digits ANY -
L]
w
L]

<
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R Edit Product "IP PBX Customers’

> [ Add | [ Save | [ol Save&Close | @ Close Rate Lookup | [E Clone

I Logout B Log

Product Name | 1P PBX Customers © Currency USD
Managed By  Administrator anly

Notepad ‘

| General Info | Maintenance Fee | Online Signup | Services and Rating | Subscriptions | Service Features
Voice Calls
Edit lNode Access Code Info Digits Routing Rating
El PortasIP - 193.28.87.65 INCOMING ANY ANY — Incoming DIDs
E PoraSIP - 183 28 87 A5 FOLLOWVYME AR Al —|P PBX Customers
E PoraSIP - 193.28.87.65 OUTGOING AN ANY —|P PBX Customers

=

P

@

10. Fill in the required information:

(0]

O 0O

Service — Choose “Voice Calls.”
Node — Select your PortaSIP node.
Access Code — Type INCOMING in this field.

Tariff — Select the tariff that will be used to calculate the charges
for incoming calls (referred to as tariff D in the checklist).

11. Configure overdraft protection for this product on the Overdraft
Protection tab.
12. Click [l Save&Close to save this rating entry.

Create a Customer

1. In the Participants section of the Admin-Index page, choose
Customers.
2. On the Customer Management page, click 1 Add Customer and
choose Manually.

NOTE: If no Quick Forms have been created, you will go directly to the Add
Customer page.

Customer Management

[ 3 [# Add | ® Close
L]

I Logout B Log
Type Search e
Direct Customers [v] search
xDRs [ Accounts Currency Credit Limit Balance  E-mail Status Delete
[B] Easvcalll, 5 UsD 000000 0.00000
[B] P PBx Customer 5 UsD 000000  0.00000

Y CEETITTETTEY

© 2000-2012 PortaOne, Inc. All rights Reserved. www.portaone.com

29



Porta 4 Switch®

SIP Trunking

Add Customer

> el save | [l Save &Close | 3 Close M) Logout
Customer ID EasyCall PBX " Customer Class | Deiault customer class ~|"
Blocked O Currency USD - US Dollar
Type Retail Opening Balance 0
Address Info | User Interface | Dialing Rules | Additional Info | Payment Info | Service Features | Custom Fields
Company Name |EasyCall Contact
Mirims L. Fhane
First Mame Fax
Ml Alt Phone
Last Marme Alt Contact
Address E-rnail contac@easycall com
BCC
Cescription
Province/State
Postal Code
City
CountrwRegion
3. Fill in the New Customer form. Please note that there are several

tabs with extra information available on the screen.

The most important fields are:

Main form (top)

(0]

(0]

(0]

Customer ID — short name for the customer object; this will be
used on the web interface.

Currency — the currency in which this customer will be billed.
Opening Balance — a starting balance for the customer; the
default is zero.

Customer Class — Choose the customer class.

Address Info tab

(0]

Additi
o

E-mail — An email address for the distribution of accounting
information. After the billing period is over, a list of xDRs and
other statistics will be sent to this address.

Bcc - Delivery to the specified email address of your account
representative a copy of every outgoing email sent to the
customer; this may be used for debug and archiving purposes.

onal Info tab

Billing period — Frequency of invoice generation. For more
details about the different available billing periods, see the
PortaBilling Administrator Guide.

Send Statistics - Summary only — Deliver a call summary only
and do not attach a details file; this could be useful in the case of
a large number of calls. Other options are Full Statistics (attach
a complete list of xDRs) or Do not send (do not deliver call
statistics to this customer via email at all).
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Payment Info tab

0 Credit Limit — if left empty, then there is no credit limit for this
customer.

0 Balance Warning Threshold — the customer can be notified by
email when his balance is dangerously close to the credit limit and
service will soon be blocked. Here you can enter the value for
such a warning threshold. This can be entered:

- as a percentage (e.g. 90%). The warning will be sent when
the customer’s balance exceeds that percentage of his credit
limit. So, if the credit limit is USD 1000.00 and the threshold
is 90%, a warning will be sent as soon as the balance exceeds
USD 900.00. This is only applicable when the customer has a
positive credit limit.

- as an absolute value. The warning will be sent as soon as the
balance goes above the specified value.

User Interface tab

0 Time Zone — the time zone in which customer will see his xDRs
and also that which defines his billing period. For example, if you
choose America / New_York here and the billing petiod is
Monthly, it means the billing period will start on the first day of
the month, 00:00 New York time.

0 Web Interface Language — language to be used on the
customer self-care web interface.

Service Features tab

Using this tab, you can activate / deactivate various features of the
services provided to customers. Note that features are defined per
service type (the physical service provided to the user such as
Conferencing, Data Service, Voice Calls, Messaging, etc.)

This tab provides you with a convenient tool for managing
parameters which are to be the same for a whole set of accounts.
Instead of trying to configure them for each individual account, you
can define them once at the customer level, then specify in the
account configuration that the value in the customer’s configuration
be used. Should you wish to change this value later, you need only
modify it once for the change to be automatically propagated to all
accounts.

Please consult the PortaBilling Web Reference Guide for a
description of other parameters available here. For now you may
leave these with their default values. If you change them later, these
changes will automatically affect all accounts created under this
Customer.
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4. Click =l Save&Close.

Create Accounts

Account creation is described in the Create Accounts section in the
PortaSwitch Handbook: Residential VoIP Services. Account

configuration particularities that depend on the IP PBX features and
preferences are described below.

Accounts for Outgoing Calls from IP PBX

The configuration of outgoing calls depends on whether the IP PBX
system is capable of digest authentication or not. Both types of IP PBX
can interact with PortaSwitch and the difference in configuration is minor.

IP PBX Capable of Digest Authentication

If the IP PBX system is capable of digest authentication, you should
create an account with the following options:
0 Type — Choose Credit here.
0 Account ID — Specity the account ID that will be used to
authorize outgoing calls from IP PBX.
O Service Password — Specify a service password for this account.

O Product — Assign the previously created SIP Trunking product
to this account.

» | [ save | [o Save&Close | ® Close | 45 Objects

1 Logout

AccountID 4412345577 ° Product US> - Product PEX

Blocked |} Opening Balance o

Account Info | User Interface | Subscriber | Additional Info ‘ Life Cycle ‘ Service Features | Custom Fields

Type © Debit @ Credit © Voucher
Credit Limit 1000

Senvice Password PB>=<p@sswdrd Auto
E-mail

Customer Site None

Batch Hone

Note that you can limit the number of simultaneous calls for a specified
customer (for more details, see the ... /it the number of concurrent calls for a
specific customer? section in the How #o ... chapter.)
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IP PBX without Digest Authentication
Capability

If the customer’s IP PBX system is incapable of digest authentication, you
should implement IP-based authentication to allow outgoing calls from IP
PBX. In this case create an account with the following options:
0 Type — Choose Credit here.
O Account ID — Specify account ID identical to the IP address of
the PBX.
O Service Password — Leave service password blank for this
account.

O Product — Assign the previously created SIP Trunking product to
this account.

Add Account for Retail Customer 'PBX Customer"
. el save | (o] Save & Close | ® Close Objects bl Logout

AccountID 152.168.192.193  ° Product TUSD - Product_PBX -

Blocked [ Opening Balance o

Account Info | User Interface ‘ Subscriber ‘ Additional Info ‘ Life Cycle | Service Features | Custom Fields

Type © Debit @ Credit © Voucher

Credit Limit 1000

Senvice Password PE><p@ssword Auto

E-mail

Customer Site None -

Batch Kane -

Note that the system will automatically create a call handling rule for
applying IP-based authorization for calls arriving from this IP address.

NOTE: If PBXpress is running on a public IP address, you may want to avoid engaging
the SIP proxy in the SIP message exchange. This will result in a more than 20% faster
call processing. (Please consult the Direct Incoming Calls to BZBUA section in the
PortaSIP Admin Guide for a detailed description.) In this case, specify a 5061 port
in addition to the PortaSIP IP address.

Accounts for Incoming Calls to IP PBX

The configuration for incoming calls depends on the IP PBX features, i.c.
whether IP PBX is capable of registering on a SIP server or not. Both
types of IP PBX can interact with PortaSwitch and the difference in
configuration is minor.

IP PBX Capable of Registering on a SIP
Server

If the IP PBX system is capable of registering on a SIP server, you should
create an account with the following options:

0 Type — Choose Credit here.
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0 Account ID — Specify account ID (e.g. a DID number).

Service Password — Specify a service password for this account.

O Product — Assign the previously created SIP Trunking product
to this account.

@]

NOTE: You may want to use the account that you already created for outgoing calls.

[ 3 & save | [g] Save & Close | @ Close | [E] »DRs | ] E-Payments Log | E3 Terminate *) Logout | B Log
Account ID "L Product |USD - Product_PBX [»]"
Blocked O Balance 0.02000USD

User Agent PBXPress 20 Contact sip'441234567i@192.168.192.139:6050

| Life Cycle ‘ Subscriptions ‘ Notepad ‘ Service Features ‘ Forward

J Account Info ‘ Balance Adjustments | User Interface ‘ Subscriber | Aliases ‘ Additional Info | Custom Fields

Customer PBX Customer Credit Limit 1000.00000 usD
Type Credit Opening Balance 0.00000 USD

Service Password | Pe><p@ssword Refunds 0.00000 USD

Mon Call Related Charges 0.00000 UsSD
E-mail

Customer Site Hone [v]

Batch Hone [v]

If you want to dedicate several DIDs to forwarding incoming calls to the
IP PBX there are three comparable ways of doing this. They are described
below.

Creating extra DIDs as accounts

You can create extra accounts (e.g. 12061234567, 18007778881 and
4412345678) with forwarding services on these accounts configured so
that they always go to the main IP PBX account.

1. Next to the customer name, click on the [V icon (the one in the
Accounts column) to go to the Accounts menu for that customer.
2. Click on & Add.
3. Fillin the “Add account” form:
O Account ID — Specify an appropriate account ID (e.g. a DID
number).
0 Type — Choose Credit here.
Service Password — Specify a service password for this account.
O Product — Assign the previously created SIP Trunking product
to this account.

@]

*) Logout

Account ID Batch Ctrl # SIP Status Advanced
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f# [ ~ @ AddAccount for Retail Customer "PBX Customer’

[ 3 [l save | [g] Save & Close | @ Close b Logout
AccountID [12061234567 : Product USD - Product_PEX [~
Blocked [] Opening Balance |0
Account Info | User Interface | Subscriber | Additional Info | Life Cycle | Service Features | Custom Fields
Type O pebit @ credit Ovaucher
Credit Limit
Service Password | P@ss
E-mail
Customer Site Fone [~]
Batch Hone [+]

4. After clicking bnl Save&Close you will see a confirmation screen
announcing that a new account has been created.

5. Click on the account ID that you have just created to modify it.

6. Click on the Service Features tab to enable forwarding:
O Default Answering Mode — Specify Forward only.
0 Forward Mode — Specify Simple Forwarding.

7. 'The additional Forward tab now appears on the screen. Go to this
tab:

O Specify the ID of the main IP PBX account in the Forward to
field.

O Activate the Keep Original CLD option to store the called DID.
The IP PBX can then correctly route the calls made to individual
phone numbers to their appropriate extensions. (Please consult
the Forwarding with the original DNIS (CLD) section in the PortaSIP
Admin Guide for a detailed description.)

» el Save | [o] Save & Close | ® Close | [E] #DRs | 4] E-Paymentslog | 3 Terminate M) Logout | B Log
Account ID i Product |USD - Product_FEX [~]"
Blocked O Balance 0.00000UsD
User Agemt - —--oooeoee Contact —-—-—--ooeee
Life Cycle ‘ Subscriptions ‘ Notepad ‘ SErvirzeatures ‘ Forward

Account Info | Balance Adjustments | User Interface ‘ Subscriber | Aliases ‘ Additional Info “ m Fields
*
*

i .
jService)Tyy o B UM Enabled O Default Answering Mode Forward only [~]
Woice Calls "
Forward Mode Simple Forwarding |¥| Ext-to-ext call distinctive ring | Customer's defaule v
Incoming Calls g
i V]
Ouigoing Galls Maximum Forwards Fresent Caller Info o]
Timenout, ser a0 - Disable Call Waiting O

Call Pracessing Enabled [

» | @ Save | gl Save & Close | ® Close | 5] xDRs | @ E-Paymentslog | E] Terminate o) Logout | B Log
Account ID s Product |USD - Product_PEX [»]"
L}
Blocked O Balance 0.00000USD =
User Agent e [ L o o L) 5
Life Cycle | Subscriptions ‘ Natepad ‘ Service Features | Forward

Account Info ‘ Balance Adjustments | User Interface | Subscriber | Aliases ‘ Additional Info | Custom Fields

Forward To 4412345677

Timeout, sec 40

Keep Original CLD

Calling Party Display Caller Humber and Nai¥|

Limit Simultaneous Calls To
Transpott Protocal UDP

8. Click el Save & Close.
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9. Repeat these steps if you need to create more accounts for forwarding

Creating a separate account for every IP PBX extension

calls to the main IP PBX account.

If the IP PBX supports multiple SIP registrations you can create separate
accounts in PortaBilling for every IP PBX extension.

Create extra DIDs as aliases

Please see the ...create extra DIDs as aliases? section in How to ... chapter.

IP PBX Incapable of Registering on PortaSIP

If the IP PBX system is not able to register on a SIP server you should

configure a forwarding service by following the directions below.

1.

Specity PBX IP addresses that you will forward calls to on the
Permitted SIP Proxies tab for the specified customer.

Edit Customer 'PBX Customer®

[ Add | [ Save | [ol Save & Close

& Sites | (Z) Accounts | @ E-PaymentsLog | [] Invoices

® Close | [E) =DRs | {ii} Batches

» a :erminate ‘ Pl Logout | B Log
L]
@istomer D [Pex customer Customer Class |Default customer class  [¥|”
Bjpcked O Opening Balance 0.00000 USD -
Woe Retail Balance 0.00000UsD :
L}
m| Taxation ‘ Abbreviated Dialing | Subscriptions ‘ Trouble Tickets | Notepad | Service Features ‘ Permitted SIP Proxies

B address Info | Balance Adjustments | User Interface | Dialing Rules ‘ additional Info | Payment Info | Extensions | Huntgroups | Custom Fields

Delete

n
Eﬁ‘ SIP Proxy
| ]
-
L}

Edit Customer 'PBX Customer’

[ Add | [d Save | [ Save &Close | ® Close | E] #DRs | {}f Batches | &3 Sites | (=) Accounts | I E-PaymentsLog | [] Invoices
» *[) Logout | B Log
E] Terminate |
Customer ID PBX Custorner Customer Class | Defaule customer class %
Blocked F Opening Balance 0.00000 USD
Type Retail Balance 0.00000 USD
Taxation ‘ Abbreviated Dialing | Subscriptions ‘ Trouble Tickets | Notepad | Service Features ‘ Permitted SIP Proxies
Address Info | Balance Adjustments | User Interface | Dialing Rules | Additional Info ‘ Payment Info | Extensions | Huntgroups | Custom Fields

Edit SIP Proxy Delete
193,168.132,199 B
[ ]
|}

Edit Customer "PBX Customer*

i Batches | & Sites | [5) Accounts | [z E-Payments Log | [] Invoices

[A"dd | @ save | [d Save & Close | @ Close | [E] #DRs

*I) Logout
% grminate | oo

Customer ID |PBX Sustomner Customer Class |Default customer class  [w|”

Blocked O Opening Balance 0.00000 USD
Type Retail Balance 0.00000 USD
Taxation Abbreviated Dialing ‘ Subscriptions Trouble Tickets ‘ Notepad ‘ Service Features | Permitted SIP Proxies

Address Info | Balance Adjustments | User Interface ‘ Dialing Rules ‘ Additional Info | Payment Info | Extensions ‘ Huntgroups | Custom Fields

Edit SIP Proxy Delete

[5] 193.168.192.199 ™
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2. Create an account for this customer as desctribed in the Create Acconnts
section (Account ID can be a DID number that is used for
forwarding calls to an external IP PBX).

3. Go to the Account’s Service Features tab.
4. Select Voice Calls in the Service Type column.
5. Click on the Incoming Calls to enable forwarding:

O In the Default Answering Mode menu choose Forward Only.
O In the Forward Mode menu choose Forward to SIP URI.

» | @ Save | [l Save & Close | & Close | B xDRs | [Z E-Paymentslog | ] Terminate b Logout | B Log
Account ID ‘L Product |USD - Product_PEX [v]
Blocked O Balance 0.0z2000USD
User Agent PBXPress 2.0 Contact sip:441234567192.168.192.199:6050
Life Cycle | Subscriptions ‘ Notepad | Service Features | Forward

Account Info ‘ Balance Adjustments | User Interface ‘ Subscriber ‘ Aliases ‘ Additional Info | Custom Fields

Semcell vic RN UM Enablad O Default Answering Mode Forvara only [v]
Woice Calls
Forward Made Forward to SIF URI |v| Ext-to-ext call distinctive ring | Custouer's defaule [v]
Incoming Calls =
i ™
Outaoing Cals Masirnurn Farwards Present Caller Info ]
Timeout, sec 30 |” Disable Call Waiting |

Call Pracessing Enabled [

6. The additional Forward tab now appears on the screen. Go to this

tab.
7. Specify an appropriate CLD and IP address for your IP PBX in the

SIP URI fields.

NOTE: SIP URI values should contain one of the following: IP, IP:port, domain or
domain:port. So, if your IP PBX uses a port different from 5060 for incoming calls, you
should specify that port here.

5 [ @ AccountInfo / Retail Customer 'PBX Customer’

{#l E-PaymentsLog | B Terminate

*f Logout

Account ID " Product |USD - Product_PEX [v]"
Blocked O Balance 0.02000USD
User Agent PBXPress 2.0 Contact sip:441234667@182.168.102.138:6060
Ufecyde |  Subscrigtions | MNotepad | ServiceFeates | Forward

User Interface | Subscriber | Aliases | Additional Info | Custom Fields

Account Info ‘ Balance Adjustments

SIP URI 4646 @195 168152038 v
Timeout, sec 40 -

Keep Otiginal CLD O

Calling Party Display Caller Muuber and Naiv|

Limit Simultaneous Calls To

Transport Protocal e (]

8. You should also activate the Keep Original CLD option to store the
original DID. The IP PBX can then correctly route these calls to
extensions. (Please consult the Forwarding with the original DNIS (C1.D)
section in the PortaSIP Admin Guide for a detailed description).

9. Please consult the PortaBilling Web Reference Guide for a
description of other parameters available here. For now, you may
leave these default values.

10. Click bl Save.

11. Repeat these steps if you need to create additional accounts for
forwarding calls to IP PBX.
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3. How to ...
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... configure call forwarding?

Follow-Me Forwarding Mode

Using follow-me you can forward calls to multiple destinations. You can
also configure it so that each of these destinations will be active in its own
time period. For example, let’s suppose you want to redirect all your calls
from 8 pm till 8 am to your cell phone (e.g. 35644890078) in case your IP
phone is offline.

1. In the Help Desk section of the Admin-Index page, choose Account
Info and search for the desired account.

2. Go to the Service Features tab to enable forwarding:
O Forward Mode — Specify Follow-Me.
O Default Answering Mode — Specify Forward only.

» | Idl Save | [ Save & Close | ® Close | E] xDRs | /2 E-PaymentsLog | E] Terminate bl Logout | B Log
Account ID K.ﬁ Product |USD - IP Centrex services|v|’
Blocked O Balance 0.00000USD
User Agent -—------semseemmeenennee Contact ----em-eeeeomeememaeees
Life Cycle Subscriptions | Notepad Service Features
Account Info | Balance Adjustments | User Interface | Subscriber | Aliases | Additional Info | Custom Fields
Semvice|Type UM Enabled Default Answering Mode Bing, forward, veidv]
Forward Mode (Mo Forwarding v Esxt-to-est call distinctive ring | Customer's default |¥|
Incoming Calls f .
Masimurm Forwards Ho_Forwarding Present Caller Info
Outgoing Calls Follow-He .- m
Timeout, sec Advanced Forwarding Disahle Call ¥aiting O
Forward to $IP URL
callP Enabled | Siwple Forwarding

3. The additional Follow-Me tab now appears on the screen. Choose
this tab.

4. Click B Add to add the number on which you want to receive
forwarded calls.

» | @ Add | @ Save | [ Save&Close | ® Close | 5] =DRs | & E-Payments Log | EJ Terminate [ Logout | B Log
Account ID i Product USD - IF Centres services ¥ |
Blocked O Balance 0.00000USD
User Agent -—------semseemmeenennee Contact ----em-eeeeomeememaeees
Life Cycle Subscriptions Notepad | Service Features ‘ Follow Me
Account Info | Balance Adjustments | User Interface | Subscriber | Aliases | Additional Info | Custom Fields

Order @ as listed 0
O Rangom .
O simultaneous

Edit Up /Down Hame * Destination * Calling Party Display (13 Active &} Timeout, sec® Off Delete

Gell phane 35644890078 Caller Number and Naiv| Always 15 mE

5. Enter the following information:
e Order - Select the order for redirecting a call:
0 Ifyou set As Listed, then every active number will
be called, from the first number to the last one.
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O If you would like to call all numbers from the list
simultaneously, use Simultaneous.
0 For random order, select Random.

e Name — Type in a name for the follow-me number (the cell
phone number in the example).

e Destination — Enter a number for redirecting calls (e.g.
35644890078).

e Calling Party Display — Choose how to display the caller’s
info during forwarding:
O Select Caller Number and Name to see the
phone number and the name of the original caller.
O If you choose Caller Number and Forwarder
Name, then the phone number of the caller and
the forwarder’s name will be displayed.
O To see the phone number and the name of the
forwarder, select Forwarder Number and
Name.
e Active — Define the period when the number is active and is
allowed to receive a forwarded call. Click the Active link or

wizard E#licon to create a period. If you want the follow-me
number to be active permanently, click the Always button
while on the Period Wizard page. See the ...define a time period
using the wizard? section for more details.

e Timeout — Set the amount of seconds to wait before a call is
forwarded to the next number in the list if the call is not
answered.

e Off — If you wish to temporarily disable forwarding to this
follow-me number, check this option.

» | Add | 6 Save | [l Save&Close | ® Close | El #DRs | (3 E-PaymentsLog | EJ Terminate P Logout | B Log
Account ID KJ Product US> - IP Centrex services ~|"

Blocked O Balance 0.00000 USD

User Agent —--—----—-r-ooeo e EONTACIIE

Life Cycle | Subscriptions ‘ Notepad ‘ Service Features | Follow Me

Account Info ‘ Balance Adjustments | User Interface ‘ Subscriber ‘ Aliases ‘ Additional Info | Custom Fields

Order @ agslisted
O Random
O simultaneous

Edit Up / Down Hame * Destination * Calling Party Display (13 Active ! Timeout, sec® Off Delete

From 20:00 until 08:00
Gell phane 35644830078 Caller Number and Naivw| Uorkdays 15 |
of any menth

Vv

6. Click the Il Save icon to save the results of your work.

7. Repeat steps 5-7 until all the desired follow-me numbers have been
added.
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Advanced Forwarding Mode

This is similar to follow-me mode, but has a few extra options that allow
you to route calls to SIP URI. For example, suppose you want to redirect
your calls to SIP URI from 1 pm till 3 pm. To do this, follow the steps
below:

1. In the Help Desk section of the Admin-Index page, choose Account

Info and search for the desired account.

2. Go to the Service Features tab to enable forwarding:

0 Forward Mode — Specify Advanced Forwarding.

0 Default Answering Mode — Specify the method of processing
incoming calls. Choose Forward only if you do not want the call
to go to voicemail if not answered. Otherwise, choose Forward
then voicemail here.

3 & save | [ Save & Close | @ Close | E] %DRs | 5] E-PaymentsLog | EJ Terminate P Logout | B Log
Account ID " Product [USD - IP Centrex services|v|”

Blocked O Balance 0.00000USD

User Agent ---------emeeemsemeeene Comtact —------m-omemeeemeeameeees

Life Cycle ‘ Subscriptions ‘ Notepad ‘ Service Features ‘ Follow Me

Account Info ‘ Balance Adjustments | User Interface | Subscriber ‘ Aliases | Additional Info ‘ Custom Fields

Service Type

UM Enabled Default Answering Mode Ring, forward, weidW

Yoice Calls
Incoming Calls
Outgaing Calls

Ext-to-ext call distinctive ring  Customer's defaule |[¥
Present Caller Infa

Forward Mode

Maximum Forwards

Timeout, sec o Disable Call Waiting O

xxxxx

F.
Call Frocessing Enabled | Simple Forwarding

3. The additional Follow Me tab now appears on the screen. Choose
this tab.
4. Click [ Add to add the number on which you want to receive
forwarded calls.
5. Enter the information needed. The fields are very similar to those for
adding a follow-me number as described above.
6. Below are additional fields that are not available when adding a
follow-me number.
e SIP Proxy — Select SIP proxies from the drop-down menu
(SIP proxies available for a certain customer should be
specified on the customer’s Permitted SIP Proxies tab).
e Transport Protocol - Enables you to choose the UDP or
TCP transport protocol. You can use the TCP protocol
instead of UDP for SIP communications for PBXes which do
not support UDP.
e Keep Original CLD — Check this option to ensure that the
originally dialed number is present in the call information
when forwarding a call to another account.
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» | [@ add | [d Save | [ Save&Close | @ Close | B xDRs | @ E-PaymentsLog | B Terminate o) Logout | B Log
Account ID ) Product |USD - IP Cancrex ssrvices|[w|
Blocked E Balance 0.00000USD
User Agent --------eseeeseeemneeenes Comtact --m--memmeemsemesemenenes
Life Cycle | Subscriptions | Natepad ‘ Service Features ‘ Follow Me
Account Info | Balance Adjustments | User Interface | Subscriber | Aliases | Additional Info | Custom Fields
Order @ 4z listed
O Random
O simultaneous
up (Ivetes et P E e (et e ey st Timeout,
Edit b Hame Destination SIP Proxy " Dr[u:giu:;al s (3 Active pias et OFf Delote

From 13:00 until 15:00

"} Cell phone 35644890579 @ |193.193.193.10 v e v Caller Nuv| TWorkdays 15 N

Qg of any month

7. Click the bl Save icon to save the results of your work.

Simple Forwarding

The simplest type of forwarding is when you specify a single phone
number to which all calls will be sent. For example, if you wish to redirect
all your calls to 7779854213, use simple forwarding.

1. In the Help Desk section of the Admin-Index page, choose Account
Info and search for the desired account.

2. Go to the Service Features tab to enable forwarding:
0 Forward Mode — Select Simple Forwarding.
O Default Answering Mode — Specify Forward only.

(= Account Info / Retail Customer 'EasyCall Ltd.'

[ 3 el save | [l Save & Close | @ Close | [E »DRs | [ E-PaymentsLog | E] Terminate b Logout | B Log
Account ID o Product |USD - IP Centrex services|¥|
Blocked O Balance 0.00000USD
User AQent oo COMACY e rmeeemee
Life Cyde ‘ Subscriptions | Notepad ‘ Service Features

Account Info ‘ Balance Adjustments | User Interface ‘ Subscriber | Aliases ‘ Additional Info | Custom Fields

Service Type UM Enabled Manage UM Account Default Answering Mode Ring, forvard, voic¥|
oice Calls v
ncoming Cal Forward Made o Forwarding |w| Exto-ext call distinclive ring | Customer's default [v|
Incomin alls Mo Forwarding
Outaoing Calls TR (FER5EEs Tollou-He Present Caller Info
Timeout, sex Advanced Forwarding Disable Call Waiting O

Forward to SIP URI

Call Processing Enabled | Siuple Forwarding

Go to the Forward tab.

4. Click 1 Add to add the number on which you want to receive
forwarded calls.

5. Enter the following information:

e Forward To — The number you wish the calls to be forwarded to.
e Timeout — Set how long the IP phone will ring before a call goes
to voicemail (if Forward then voicemail is set in the Default

Answering Mode field) or is disconnected.
e Keep Original CLD — If this is checked, then the originally
dialed number will be preserved during forwarding.

&
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e Calling Party Display — Choose one of the ways to display the
caller’s info during forwarding (a detailed description of each
option is given above).

e Limit Simultaneous Calls To — Specify the allowed number of
concurrent calls here. When an account tries to place a call beyond
the allowed limit, it will be rejected.

[ 3 & save | [ Save&Close | ® Close | [E] »DRs | ] E-Payments Llog | EJ Terminate *l) Logout | B Log
Account ID o Product [USD - IP Centrex services w|”
Blocked [ Balance 0.00000 USD
User Agent ---------eemsemesomeomeeaee Comact —--eeemmeeememeeomeeeeeee
Life Cycle ‘ Subscriptions | Notepad ‘ Service Features ‘ Forward

Account Info ‘ Balance Adjustments | User Interface ‘ Subscriber ‘ Aliases | Additional Info | Custom Fields

Forward To 12777900011
Timeout, sec 15 -

Keep Original CLD

Calling Party Display Caller Humber and Naiv|

Limnit Simultaneous Calls To |2

Transport Protocol UDP

6. Click the H Save icon.

... configure auto attendant?

Using the auto attendant feature, you can easily configure a voice menu.

1. In the Help Desk section of the Admin-Index page, choose Account
Info and search for the desired account.

2. Go to the Service Features tab and click on Incoming Calls.

» | Igl Save | [d Save & Close | ® Close | E] xDRs | {2 E-PaymentsLog | E3 Terminate vl Logout | B Log
Account ID b Product |USD - IP Centrex services|v|”
Blocked O Balance 0.00000USD 0
User Agent --—-----—-oeooooee Contact - g
Life Cycle ‘ Subscriptions ‘ Notepad | Service Features

Account Info | Balance Adjustments | User Interface | Subscriber | Aliases ‘ Additional Info ‘ Custom Fields

Sevicel v R UM Enabled mm DefaultAnswering Mode | Voicemail only  [v]
Voice Calls
1 Forward Mode No Tarwarding [v] Extto-eit call distinctive fing | Customer 's default v
LN ncoming Calls
Maximum Forwards Pregent Caller Info

Qutgoing Calls
Timeout, sec 30 - Disahle Call Waiting O

Call Processing Enabled [

3. To access the unified messaging system for this account, check the
box next to UM Enabled. To go directly to voicemail, select
Voicemail only from the Default Answering Mode drop-down list.
Then click il Save.
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Account Info / Retail Customer 'EasyCall Ltd.'

[E) =DRs | [i] E-Paymentslog | E3 Terminate P Logout

Account ID

Blocked

]

USer AQeIt ---m--eeeommmemeececeeee

ol

Product |USD - IP Centrex serwices|v|”

Balance 0.00000USD
CONLACE  +mmermmememm e e

Life Cycle ‘

Subscriptions ‘

Notepad | Service Features

Account Info | Balance adjustments | User Interface | Subscriber | Aliases ‘ Additional Info | Custom Fields

Service Type UM Enabled Manage Ut Accourt Default Answering Mode Voicemail only  [v]
Yoice Calls
Forward Mode No Forwardingg [v] Extto-e call distinclive ring | Customer's default v/
Incoming Calls = 5 e =
=
Outgaing Calls Maximum Forwards - resent Caller Info [¥]
Timeout, sec 20 = Disable Call Waiting O
Call Processing Enabled [ [ ]
-
]
| |

Current Fu .er: INBOX

* | & GetMail | ' Toggle All | 4 Forward Read | B2 Unread | €3 Delete Pl Logout
You are currently using 0 KB of your 9765 KB
o %]
From Date Flags Subject

THIS FOLDER IS EMPTY

4. Once this is done, the Manage UM Account link appears. Click on
this link to go to the account’s UM administration page.

5. From the Options functional block, choose UM Preferences. On
the UM Preferences page, go to the Mode tab and choose Auto
Attendant. Then click Save & Close.

Personal Information

Current Folder: INBOX

Forward | (2 Read | B4 Unread | € Delete

Message Hi
Index Order

Display Preferences
Folder Preferences
UM Preferences

Autg Attendant
Dial:ilrettnry

Call gueves

our 8765 KB

Date Flags Subject

THIS FOLDER IS EMPTY

[E==

» | save | [ savesClose

® Close

UM Preferences

Mode | Greetings | Yoice Menu ‘ Faxes ‘ External E-Mail

Voicemnail ©
Auto Attendant &
Faxonly (2]

6. To go to the Auto Attendant page, choose Auto Attendant from the
Options functional block.

Personal Information

Current Folder: INBOX
(2 Read | B Unread | €3 Delete

1 Logout

Forward

Message Hi

Index Order
Display Preferences
Folder Preferences
UM Preferences
Auto Attendant
Dial Directory

Call Queves

ur 4765 KB

Date Flags subject

THIS FOLDER IS EMPTY

7. 'To create a new voice menu, click B Add in the toolbar.

Auto Attendant ! ‘ |
» | @ add | B Close P Logout
L]
| | Hame Active Delete
m ROOT Always
n
]
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E B Add Menu |
» | @ Save | & Save &Close | ® Close *I Logout
Name support
Active
Iniro enu
Custom O (@ Custom O » (@
Nore @ None @
Timeout Unavailable
cusom O+ [@ custorn (@
Standard @ Standard &)
Callerwill Hear Caller il Hear
(Mo input so far ] [Tris setection s notavailabie. ]
Event Action Destination MaxSize Play Befors Astion File
NotActive | Unsusilable v o e
1 [Unsusiable v o e
2 [unavaiable £ (] O
3 [unavaiable 2 (] O
4 [unavailable £2 [} @
5 [unavailable £2 [} @
6 [unsuaiable v] (m] 0
7 [unauaiable v] (m] °
8 Unauailable £2 [m] 0
9 Unsuailsble 2 [m] 0
Unavailable vl (m] °
0 Unavailable vl (m] 0
2 [Unausisble v oDe
Timeout |Unavailble v o e
Fax | unavaisble v o e
EN=] Add Menu \ \
» | | save | il Save&Close | ‘® Close * Logout
Narne Support
Active Alvays
intro Menu
custom @ » (8] Cneeome wa custom @ [ren—
None O None O
Timeout Unavailatle
custom @ 2][®) ) [Emeon pampiwey cusom O} [@
Standard O Standard ©
Caller Will Hear Caller Will Hear
[¥our recorded prompt. | [Tris setection is not available. ]
Actior Destinatio MaxSize Play Before Action File
2 aoole
v O
v O
v O
v Oooe
v ooe
v e
m oe
m oe
v O ble
v O ble
v O ole
2 able
v O le
v O

8. Enter the following information:

(0]

o

Name — A logical name for the menu (e.g. Support for the
support department).
Active — Define the period when the menu is active. Click the

wizard E#licon to create a period. If you want the menu to be
active permanently, click the Always button next to it.

Intro — The prompt played when the menu is entered for the first
time (e.g. “Welcome to the PortaOne support department”). If
you choose None, there will be no welcome message played.
Choose Custom and click on Browse to select the needed file.
Timeout — If no input is received and the Standard option is
selected, then the Default prompt will be played. Choose
Custom to use your own prompt.
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O Menu — A menu prompt. Choose None if you would like to
omit this step, otherwise use Custom. In this case, the user will
hear all the available options (e.g. “Press 1 for operator, press 2
for support”).

O Unavailable — If the Unavailable option is selected, the user
will hear either the default prompt (if you choose the Standard
prompt) or a custom one. For the latter case, choose Custom.

9. Choose the desired action for the specified events (e.g. you would like
to set transfer as the second event and play the prompt before this

action).
1.

2.

Next to the second event in the Action column, choose
Transfer.

In the Destination column, specify the number you
would like to transfer the call to.

Check the Play Before Action box next to this row,
since you would like to play the prompt before the
transfer (e.g. “Thank you for contacting the support
department”). You can either record the prompt (using

the (@] [#and ¥/ icons) or upload an existing file (just
click Browse... on the right and then choose the
appropriate file).

Repeat steps 1-3 to define actions for the remaining
events.

Please consult the Awuto-Attendant chapter in the PortaUM Administrator
Guide for a detailed description of all the parameters available here.

Add Menu

Intro Menu
Custon @ ) [@] <3 [Cnaleamawav. Custom @ © 8] ] Camain_menu.nay
MNone O None O
Timeout Unavailable
Custon @ @] ctimeou_promptaay custom © © [@
Standard Standard
Caller Will Hear Caller Will Hear
[vour recorded prompt | [his sefection is not availabie. ]
Event Action Destination Max Size. Play Before Action File
ot Active [ un e (m] O
1 ™ 0 Coprampt nav
2 ~[773e58%00 (m] O
3 v o e
4 v o e
5 v o e
[ I O e
7 o e
8 o e
9 o e
O ®
0 v o e
# v o e
Timeout [unavailable e (m] O
Fac [unavailable e (m] O

10. Click Il Save & Close.
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5] Auto Attendant z | ‘
» | B add | & Close P Logout
Hame Active Delete
ROOT Always
Support From 09:00 until 18:00, Workdays of any month E

...define a time period using the wizard?

Using the period definition wizard, you can easily define the time period
when a number (e.g. a follow-me number) will be active. If you want the
number to be active permanently, click the Always button at the bottom
of the Period Wizard page. Otherwise, define the desired period. The
following example illustrates the process of creating a period that starts at
8pm and lasts until 8am the next morning on workdays.

1. On the first page of the wizard, select 8 pm in the From box and 8
am in the Until box. Then click Next.

Period Wizard |
[ 3 ® Close

From |oo Until oo

2. Select Workdays in the Day of week box and click Next to go to the
next page.
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[ ® Close

Day of week | sunday
Honday
Tuesday
Vednesday
Thursday
Friday
Saturday
Veskend
Vorkdays

From 20:00 wncil 08:00

3. Click Skip on the following two pages defining Day of month and

Month.

- #) Close

Day of month

Fromw 20:00 until 08:00
Workdays

[ % Close

Period W zard

Month | January
February
March
April
Hay

June
July
Ingust
Septeuber
Dotober
Hoveuber

Deceuwber

Frow 20:00 until 08:00
Workdays

v
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Period Wizard |

[ 3 & Close

From 20:00 until 08:00

Period definition completed.
Torkdays

[_Add another definitien te this peried | [ Finish | [ Test Peried |

4. Click Finish to complete the period definition. If you wish to set one
more definition for this period, click Add another definition to this
period.

...Create extra DIDs as aliases?

For example, if you want to route DIDs 12061234567, 18007778881 and
4412345678 to the IP PBX, add them as aliases with the Allow
authentication / registration parameter set to “No.” (You may want to
use the Alias Generator to create multiple aliases).

1. Open the Account Info form for an existing account, and go to the
Aliases tab:

[ 3 EL.ndd e save | [zl Save & Close | & Close | [E] ®DRs | (] E-Paymentslog | 3 Terminate Pl Logout B Log
]
account’® o Product |USD - Product_PEX [v]
[ ]
Blockedm [ Balance 0.02000USD
User Au‘#l FB¥Press 2.0 Contact 5\p.44123458!@1 92.168.192.199:6050
L]
»
Lige Cycle ‘ Subscriptions | Natepad ‘ e Features | Forward

accol Tnfo [ Balance Adjustments | ser Interface | subscriber | Aliases | AdditionalTnfo | Custom Fields
u

Generate Aliases

Edit n Alias ID Allow authentication/registration Delete

L

L

]

]
» | @ Add | @ Save | [gl Save & Close | ® Close | E] ®DRs | (& E-Paymentslog | E Terminate o Logout | B Log
Account ID "l Product |USD - Product_FEX [v]"
Blocked (| Balance 0.02000USD
User Agemt PBXPress 2.0 Contact sip441234567@192.168.182.188:6050

Life Cycle ‘ Subscriptions | Notepad ‘ Service Features | Forward

Account Info | Balance Adjustments ‘ User Interface | Subscriber | Aliases | Additional Info ‘ Custom Fields

Generate Aliases
Edit Alias ID Allow authentication/tegistration Delete
4412345678 O =
n
L]

v
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o]

*f Logout

Account ID

Blocked

]

el

Product |USD - Product_FEX

Balance 0.00000USD

User Agent PBxPress 2.0 Contact sip:441234567 61082168192 1996050

Life Cycle subscriptions | Notepad Service Features [ Forward
Account Info ‘ Balance Adjustments | User Interface | Subscriber | Aliases | Additional Info | Custom Fields
Edit Alias 1D Allow authenticationegistration Delete

[E] 4412345678 Ho

K

Click [ Add to create a new alias for the current account.
Specity a DID number in the Alias ID field.

Click b Save.

Repeat steps 2-4 to add additional aliases.

2.
3.
4.
5.

[}

> [@ Add | el Save | (o] Save & Close | ® Close | (5] =xDRs | {&] E-Paymentslog | EJ Terminate P Logout B Log
Account ID "l Product |USD - Product_PEX [»]"

Blocked | Balance 0.02000USD

User Agent PBxPress 2.0 Contact sip:4412345677@192 168 192.199:5060

Life Cycle ‘ Subscriptions | Notepad | Service Features ‘ Forward

Account Info ‘ Balance Adjustments ‘ User Interface ‘ Subscriber ‘ Aliases | Additional Info ‘ Custom Fields

Genarats Aliasas

Edit

Alias ID Allow authentication/registration Delete

[=] 12061234567 Mo *
[ =] 18007778881 Mo >
[&] 4412345678 No K

6. Click [l Save & Close.

...Inmit the number of concurrent calls for a
specific customer?

© 2000-2012 PortaOne, Inc. All rights Reserved. www.portaone.com

1. In the Participants section of the Admin-Index page, choose
Customers.

On the Customer Management page, choose the specified
customer.

Click on the @8 Sites button.

On the Customer Sites page, click on the Main link.

Choose Yes from the Limit Simultaneous Calls drop-down list.
Define the Max Number of Simultaneous Calls parameter to allow
up to a specific number of concurrent calls for the accounts of this

custometr.

IS
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stomer Sites

® Close P Logout

[l Save & Close

Customer Site Mame:

Limit Simultaneous Calls: Yes e
L N
Max Number Of Simultaneous Calls: 25

Max Number Of Incoming Calls:
Max Nurnber Of Outgoing Calls:
Mz Murnber OFf Forwarded Calls:

7. Click [dl Save & Close.
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