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Copyright Notice & Disclaimers 

Copyright © 2000-2012 PortaOne, Inc. All rights reserved 
 
PortaSwitch:  New Features Guide, October 2012 
Maintenance Release 29 
V1.29.1 
 
Please address your comments and suggestions to: Sales Department, 
PortaOne, Inc. Suite #408, 2963 Glen Drive, Coquitlam BC V3B 2P7 
Canada. 
 
Changes may be made periodically to the information in this publication. 
The changes will be incorporated in new editions of the guide. The 
software described in this document is furnished under a license 
agreement, and may be used or copied only in accordance with the terms 
thereof. It is against the law to copy the software on any other medium, 
except as specifically provided for in the license agreement. The licensee 
may make one copy of the software for backup purposes. No part of this 
publication may be reproduced, stored in a retrieval system, or transmitted 
in any form or by any means, electronic, mechanical, photocopied, 
recorded or otherwise, without the prior written permission of PortaOne 
Inc. 
 
The software license and limited warranty for the accompanying products 
are set forth in the information packet supplied with the product, and are 
incorporated herein by this reference. If you cannot locate the software 
license, contact your PortaOne representative for a copy. 
 
All product names mentioned in this manual are for identification 
purposes only, and are either trademarks or registered trademarks of their 
respective owners. 
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Preface 
PortaSwitch® Maintenance Release 29 is the next leap-forward release, 
consistent with the “fast releases, precisely on time” ideology introduced 
earlier in 2012 year.  

Where to get the latest version of this guide 

The hard copy of this guide is updated upon major releases only and does 
not always contain the latest material on enhancements introduced 
between major releases. The online copy of this guide is always up-to-date 
and integrates the latest changes to the product. You can access the latest 
copy of this guide at: www.portaone.com/support/documentation/. 

Conventions 

This publication uses the following conventions: 
 Commands and keywords are given in boldface  
 Terminal sessions, console screens, or system file names are displayed 

in fixed width font 
 
The exclamation mark draws your attention to important information or 
actions. 

NOTE: Notes contain helpful suggestions about or references to materials not 
contained in this manual. 

Timesaver means that you can save time by performing the action 
described here. 
 
Tips provide information that might help you solve a problem. 
 

Trademarks and Copyrights 

PortaBilling®, PortaSIP®, PortaUM® and PortaSwitch® are registered 
trademarks of PortaOne, Inc. 

http://www.portaone.com/support/documentation/�
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Temporary Credit Limit Increase 
 
This feature allows you to implement better control over operations 
related to the customer’s credit limit. Customers often request a 
temporary credit limit increase (e.g. to continue using the service while 
payment is being processed). A temporary credit limit increase in 
PortaBilling® enables you to grant this extension so the customer can still 
use the service – but after a specific date the credit limit is restored to the 
original value.  
 

 
 
This prevents unplanned “permanent” increases in the credit limit due to 
operator negligence and improves the overall financial situation of the 
service provider. 

On-demand DID provisioning with DIDx 
 
Based on numerous requests from PortaOne customers, the next DID 
provider to be added as a source for automated on-demand provisioning 
is DIDx.net. DIDx serves as an online DID marketplace that vastly 
expands its coverage of available countries and areas for DID numbers 
that in turn will help PortaOne customers to provide better service to 
their consumers. 

Call forwarding from an IP Phone 
In order to simplify the migration of “traditional” PBX users to IP 
Centrex services powered by PortaSwitch® and improve sales to the 
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enterprise segment, a new feature will be introduced to PortaSIP®. The 
end-user may program a “forward to” phone number directly into the 
phone (many old-style PBX users are accustomed to doing this via feature 
codes), which will afterwards be returned by the phone in a “302” 
response to an incoming call request.  
 
PortaSIP® will process a “302” SIP redirect message as if this number 
were configured in the forward / follow-me settings on the PortaSwitch® 
web interface (including authorization and charging the user who 
originated the forward, for the forwarded portion on the call). Advanced 
settings such as multiple forwarding numbers, simultaneous ringing and 
time periods are not available for phone-initiated forwarding. 
 
Note: By design, the “302” redirect does not incorporate authentication, 
rendering it a potential security risk when used on a public Internet. This 
is why this feature must be specifically enabled for a customer or account 
– PortaOne strongly suggests that this be done only for those customers 
who indeed require this feature and are aware of the implications. 
 

 

SMS notifications 
Text message alerts are becoming increasingly popular – it will be possible 
to deliver the same alerts (balance close to the credit limit, payment due, 
etc.) that are currently available via email – via SMS messages sent directly 
to the user’s mobile phone.  

BillSoft – new taxation mode 
A new taxation mode, “switched trunk services” (which applies to services 
such as SIP trunking or hosted IP PBX) is supported in addition to the 
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current one, “non-switched trunk services” (applicable to residential VoIP 
services). 
 

 

Corporate PINless dialing IVR 
This new IVR application functionality will allow administrators to 
provide the PINless dialing service for enterprise customers when 
multiple individuals place outgoing calls using the same caller number 
(typically from the company’s main phone line). In this case a user will 
enter an additional PIN to correctly identify himself so that calls can be 
properly authorized against individual accounts and be presented, later, on 
a combined invoice. 
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