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Copyright Notice & Disclaimers 

Copyright © 2000-2014 PortaOne, Inc. All rights reserved 
 
PortaSwitch:  New Features Guide, July 2014 
Maintenance Release 41 
V1.41.7 
 
Please address your comments and suggestions to: Sales Department, 
PortaOne, Inc. Suite #408, 2963 Glen Drive, Coquitlam BC V3B 2P7 
Canada. 
 
Changes may be made periodically to the information in this publication. 
The changes will be incorporated in new editions of the guide. The 
software described in this document is furnished under a license 
agreement, and may be used or copied only in accordance with the terms 
thereof. It is against the law to copy the software on any other medium, 
except as specifically provided for in the license agreement. The licensee 
may make one copy of the software for backup purposes. No part of this 
publication may be reproduced, stored in a retrieval system, or transmitted 
in any form or by any means, electronic, mechanical, photocopied, 
recorded or otherwise, without the prior written permission of PortaOne 
Inc. 
 
The software license and limited warranty for the accompanying products 
are set forth in the information packet supplied with the product, and are 
incorporated herein by this reference. If you cannot locate the software 
license, contact your PortaOne representative for a copy. 
 
All product names mentioned in this manual are for identification 
purposes only, and are either trademarks or registered trademarks of their 
respective owners. 
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Preface 
PortaSwitch® Maintenance Release 41 is the next leap-forward release, 
consistent with our “fast releases, precisely on time” ideology introduced 
in 2012. 

Where to get the latest version of this guide 

The hard copy of this guide is updated upon major releases only and does 
not always contain the latest material on enhancements introduced 
between major releases. The online copy of this guide is always up-to-date 
and integrates the latest changes to the product. You can access the latest 
copy of this guide at: www.portaone.com/support/documentation/. 

Conventions 

This publication uses the following conventions: 
 Commands and keywords are given in boldface  

 
The exclamation mark draws your attention to important information or 
actions. 

NOTE: Notes contain helpful suggestions about or references to materials not 
contained in this manual. 

Timesaver means that you can save time by performing the action 
described here. 
 
Tips provide information that might help you solve a problem. 
 

Trademarks and Copyrights 

PortaBilling®, PortaSIP® and PortaSwitch® are registered trademarks of 
PortaOne, Inc. 

http://www.portaone.com/support/documentation/�
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French and Spanish Version of Self-care 
Portals 

We have now added French and Spanish languages to the customer and 
account self-care interfaces.  

Self-management of Assigned Add-On 
Products 

Your customers have the opportunity to manage add-on products by 
themselves now via the self-care interface. They can change sets of 
products by including any of the new add-on products available to them 
or removing the ones that are no longer needed. 
 
Managing of products is done on the Products Configuration tab now 
available on the Account Self-care Interface. On the interface, this tab is 
hidden by default. To make it visible, the administrator creates a new 
access level for required accounts on the Access Level Management 
page and then modifies the Object / Attribute Permissions as shown in 
the screenshot below. 
 

 
 
All changes in product sets are done by means of the Add and Remove 
buttons. Before new add-on product(s) are included with a set, the system 
checks the new products for compatibility.  
 
For example, if your customer is already assigned the “Equipment Rental” 
add-on product and wants to assign a newly available “Additional 
Megabytes for Mailbox” add-on product, all he needs to do is press the 
Add button and then press Yes in the new pop-up window to confirm 
the action. The “Additional Megabytes for Mailbox” add-on product will 
then be assigned to this account. 
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Now your customers can manage their own add-on products via the self-
care interface, and thus reduce the workload for administrators. 

Quota Management for User Mailbox 
PortaBilling® allows you to define / change your mailbox limit. The 
mailbox limit is set via the main product; increasing the limit can be done 
via add-on products. Thus you can offer your customers different mailbox 
packages with periodic fees based on the mailbox size used. 
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The mailbox limit default value is 10 MB. 
 
Let’s have a look at the following example. Your customer has a mailbox 
limit set to 10 MB. He wants to increase the limit to 50 MB (an optional 
service that has a $5 per month fee). To do this, the administrator creates 
an add-on product, which sets the additional mailbox limit to 40 MB and 
has a subscription fee of $5 per month. He then associates this add-on 
product with the main product and assigns it to the account. The 
customer now has the desired mailbox limit of 50 MB. 
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Invoice Rounding 
PortaBilling® invoices for customers can be set to up to five-decimal-
point precision, although it is more usual to see just two decimal points. 
To avoid confusion, it is possible to specify up to what number after the 
decimal point the invoice total amount will be rounded off to. 
 
When an invoice is produced, the invoice total is calculated according to 
the rounding algorithm (which is set by the owner of the system), and 
then the difference between the sum of all the charges and the invoice 
amount is written as a separate xDR with the proper (plus or minus) sign. 
 
For example, an invoice total is XXXXX.XX000. An X (to the left) means 
that the digit(s) in this position will be unchanged, while a 0 (to the right) 
means that this position will be rounded off.  
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For example, the rounded off invoice total is X.XX000. The customer has 
the following xDRs: 3.94748, 0.42965 and 2.51593. The xDR total is 
6.89306, which after rounding off becomes 6.89. An xDR for – (minus) 
0.00306 is inserted into the database. The invoice produced has a total of 
6.89. 
 
This new functionality avoids causing confusion among your customers 
and presents invoices in a way they are accustomed to seeing them. 

Migration of the Forward Mode Option 
The Forward Mode option has been added at the Product level.  
 
Now it is possible to define this option for a specific product and have it 
automatically assigned to all accounts that have this product. This makes it 
easier to configure the forwarding mode for multiple accounts. 
Furthermore, you can offer add-on products with periodic fees depending 
on the type of forwarding and the number of maximum forwards 
configured. 
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Migration of the Call Recording Option 
The Call Recording option is no longer used at the Customer level. This 
option has been migrated to the Product and Account levels.  
 
These changes allow you to increase revenue by offering your customers 
the add-on product with Call Recording functionality enabled. 
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Maintaining Add-on Products in Batch Mode  
Now you have the opportunity to assign add-on products to accounts in 
batch mode. Thus, you can immediately change product configurations 
for an entire set of accounts. 
 
Let’s have a look at the following example. You want to assign all 
available add-on products to all accounts assigned to the “SIP 
Subscribers” main product which also belong to the “EasyCall” batch. To 
do this, you need to do the following: 

 open the Accounts Info page; 
 select the necessary batch and click the Show Accounts button; 
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 select the desired main product from the Products list; 
 

 
 

  select the Products and Add-on Products check boxes; 
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 select add-on products from the list by ticking the check boxes 
next to the desired add-on product names; and 

 click the Update button. 
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The prompt window will be shown with the selected settings, where 
all of the selected add-ons are enumerated among the other 
configuration changes. Click the OK button to save changes. 

 

 
 
Now it is no longer necessary to change product configurations for each 
account separately – everything can be done in batch mode with just a few 
clicks. 

Integration with SureTax® Taxation Plugin 
PortaBilling® now supports the SureTax® taxation plugin. SureTax® is 
another taxation system that allows you to accurately and easily calculate 
taxes for your US and Canada customers. 
 
You can use this taxation method to tax voice call services and 
subscriptions. SureTax® (as a taxation method) can be defined within the 
customer class or for the individual customer.  
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When you select SureTax® as a taxation plugin, you can define such 
parameters as: 

 type of customer  
 summary type  
 type of tax exemption 

 
In addition to the BillSoft® taxation plugin used to tax US and Canada 
customers, PortaBilling® is now also integrated with SureTax®. 

Automated Charges for DID Numbers 
Acquired from any DID Provider  

It is now possible to charge activation and periodic fees for DID numbers 
received from DID providers other than DIDX or DIDWW. 
 
After the DID numbers are manually uploaded to the system, the vendor 
specified in the vendor batch will be charged an activation fee for each 
number. When an uploaded DID number is assigned to a customer, this 
customer is charged according to specific prices (activation and periodic 
fees). 
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Let’s have a look at the following example: 
This DID number, 123456789, has the following pricing parameters: an 
activation fee = $10 and a periodic fee = $10. There is an Owner Batch 
assigned to the customer with the following pricing parameters: an 
additional activation fee = $10 plus an additional periodic fee = $4. If a 
customer has a monthly billing period and the administrator assigns the 
123456789 DID number, the customer will be charged $20 ($10 for the 
DID number activation + an additional $10 activation fee from the 
Owner Batch) during DID signup and $14 ($10 DID number periodic 
fee + $4 additional periodic fee from Owner Batch) each month as a 
periodic fee. 
 
It is easier to keep track of charges for DID numbers that have been 
manually uploaded to the system as they are now reflected within xDRs.  

SIP over TCP for Outgoing Connections 
Parameters  

In addition to the UDP for vendor connections with Calls to Vendor via 
SIP type, it is now possible to use TCP. 
 

 
 
So if your vendor only requires SIP over TCP you can now set this option 
via the connection property for that specific vendor. 
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New API Methods 
New API methods have been added and now an external application can  
manage data related to:  

 Products 
 Nodes 
 Services 
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