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Preface

PortaSwitch® Maintenance Release 41 is the next leap-forward release,

consistent with our “fast releases, precisely on time” ideology introduced
in 2012.

Where to get the latest version of this guide

The hard copy of this guide is updated upon major releases only and does
not always contain the latest material on enhancements introduced
between major releases. The online copy of this guide is always up-to-date
and integrates the latest changes to the product. You can access the latest
copy of this guide at: www.portaone.com/support/documentation/.

Conventions
This publication uses the following conventions:

* Commands and keywords are given in boldface

The exclamation mark draws your attention to important information or
A actions.

NOTE: Notes contain helpful suggestions about or references to materials not
contained in this manual.

Z Timesaver means that you can save time by performing the action
described here.

6-()f Tips provide information that might help you solve a problem.

Trademarks and Copyrights

PortaBilling®, PortaSIP® and PortaSwitch® are registered trademarks of
PortaOne, Inc.
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French and Spanish Version of Self-care
Portals

We have now added French and Spanish languages to the customer and
account self-care interfaces.

Self-management of Assigned Add-On
Products

Your customers have the opportunity to manage add-on products by
themselves now via the self-care interface. They can change sets of
products by including any of the new add-on products available to them
ot removing the ones that are no longer needed.

Managing of products is done on the Products Configuration tab now
available on the Account Self-care Interface. On the interface, this tab is
hidden by default. To make it visible, the administrator creates a new
access level for required accounts on the Access Level Management
page and then modifies the Object / Attribute Permissions as shown in
the screenshot below.

Edit Access Level "New access level'

3 [# Add | [ Save | [ Save & Close | @ Close Objects 5 Logout | B Log
Nar [ level
Tvpe Account
visible To | C Object,/Attril issi | Notepad ‘
Edit Access Type Allow.Deny Object * Attribute * Delete
[Z] Read Allow selfcare products_confiy K

All changes in product sets are done by means of the Add and Remove
buttons. Before new add-on product(s) are included with a set, the system
checks the new products for compatibility.

For example, if your customer is already assigned the “Equipment Rental”
add-on product and wants to assign a newly available “Additional
Megabytes for Mailbox™ add-on product, all he needs to do is press the
Add button and then press Yes in the new pop-up window to confirm
the action. The “Additional Megabytes for Mailbox™ add-on product will
then be assigned to this account.

© 2000-2014 PortaOne, Inc. All rights Reserved. www.portaone.com 5
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Account Self-Care Portal
Balance: 1.00 USD ‘Wieh Interface Language: en - English ~ || 16044235005 ( Login: 16041235005 ) | ) Logout +
Dashboard 9, by Profile 23 1P Centrex o Products Configurati Billng InFarmation
t Products Configuration
Additional Megabytes For Mailbox m
'J Activation Fee: 1.00USD  Recurring Fee: 0.17 USD  Cancellation Fee: 10.00USD  Minimum Subscription Period: 3 months
) Add
Premium Internet Access
',_J Recurring Fee: 0.33 USD L
) Add
Equipment Rental
. ] Recurring Fee: 0.33 USD
o
H Remove
Account Self-Care Portal
Balance: 1.00USD Wik Interface Language: en - English 16041235005 ( Login: 16041235005 ) Logout =
| Product Add Confirmation X
9 “fou are about to add Additional Megabytes For Mailbox.
[ Products Confl &/
Activation Fee: 1.00 USD
Additional Megal Recurring Fee: 0.17 USD
e —o] Cancellation Fee: 10.00 USD
Minimum Subscription Period: 3 months
Do you really want to add ‘additional Megabytes For Mailbox'? Click “yes' if you want to add
and ™Mo’ in order to go back to Product List.
Premium Interne,
Recurring Fee: 0.33 L é wles, o,
Equipment Rental
Recurring Fee: 0.33 USD
Account Self-Care Portal
Balance: 1.00 USD ‘Weh Interface Language: &n - English ~ | 16041235005 ( Login: 16041235005 ) [ ] Legont =
Dashboard 9, My Profile 358 IP Centrex o Products Configurati Biling Information
t Products Configuration
Premium Internet Access
' J Recurring Fee: 0.33 USD
) Add
Additional Megabytes For Mailbox
‘ 'l ing Fee: 047 USD € Fee:10.00 USD  Minimum Subseription Period: 3 months =
-
# Remove
Equipment Rental
. ] Recurring Fee: 0.33 USD
o
# Remove

Now your customers can manage their own add-on products via the self-
care interface, and thus reduce the workload for administrators.

Quota Management for User Mailbox

PortaBilling® allows you to define / change your mailbox limit. The
mailbox limit is set via the main product; increasing the limit can be done
via add-on products. Thus you can offer your customers different mailbox
packages with periodic fees based on the mailbox size used.
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The mailbox limit default value is 10 MB.

Let’s have a look at the following example. Your customer has a mailbox
limit set to 10 MB. He wants to increase the limit to 50 MB (an optional
service that has a $5 per month fee). To do this, the administrator creates
an add-on product, which sets the additional mailbox limit to 40 MB and
has a subscription fee of $5 per month. He then associates this add-on
product with the main product and assigns it to the account. The
customer now has the desired mailbox limit of 50 MB.

Account Info / Retail Customer "EasyCall Ltd"

» el save | g Save& Close | ® Close | [E] ®DRs | &l E-PaymentsLog | E3 Terminate P Logout | B Log
Account 1D .—ﬁ Balance 17344000 USD
Blocked [

Life Cycle | Subscriptions | ¥olume Discounts ‘ Notepad | Service Configuration

Account Info | Products | Balance Adjustments | web self-Care | Subscriber ‘ Aliases | Additional Info | Fraud Prevention

Services T Incoming Calls

Conferancing { Toverride )

Data Service

Dialup Internet

IPTY -'-'>

Irtemet Access Manage U Account
Messaging Senice ¢ Joverride )
Gluantity Based
~.55 oice Calls { foverride )
Dialing Rules ¢ fovertide)
Fraud Detection
Incoming Calls Default Answering Mode
Outgoing Calls .
geng Default Answering Mode: Ring, Forward, “oicemail -
Wi-Fi
Timeout, sec 30 -

] Edit Product 'SIP Subscribers’

» | | Save | [l Save&Close | @ Close Rate Lookup | © Clone *f Logout | B Log

Product Name SIP Subscribers " Currency UsD
Product Type  Main Product
Managed By  Administratar Only

General Info | Services and Rating | Service Configuration | Subscriptions | Notepad ‘

Services T Incoming Calls

Conferencing UM Erabled
Data Service Feature Status: Enabled -
Dial-up Internet Feature can be edited by v Administrators
IPTY
Mailbox Limit, MB f—_ —) 0 B
Intemet Access
Messaging Service Present Caller Info
Quantity Based Feature Status: Enabled -
. Voice Calls Feature can be edited by 7 Adrinistrators
Fraud Detection
Incoming Calls Call wailing
Outgoing Calls Feature Status: Enabled -
Wi-Fi Feature can be edited by " Administrators

Caller ID (CMAM) Lookup
Feature Status Disahled -

Feature can be edited hy " Administrators
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o] Edit Product 'SIP Subscribers Add-on'
> [l save | ] Save & Close | @ Close Rate Lookup | [E) Clone Pl Logout | B Log
Product Name |SIF Subscribers Add-on " Currency USD

Product Type  Add-on Product with precedence leve|
Managed By  Administrator Only

General Info | Service Configuration | Subscriptions

Allowed Combinations | Notepad

Services T Incoming Calls
= Voice Calls ~" UM Enabled
Fraud Detection Feature Status Enabled -
Incoring Calls Feature can be edited by | Administrators
Outgoing Calls
Mailbox Limit, ME: ~ mem = mn = 40 =

T T

Present Caller Info
Callwaiting

Caller ID (CHNAMY Lookup
Forward Mode

Call Processing

Account Info / Retail Customer "EasyCall Ltd"

» | i save | [0 Save&Close | ® Close | B xDRs | & E-PaymentsLlog | E3 Terminate ¢l Logout | B Log
Account ID .ﬁ Balance 173.44000 USD
Blocked [

Life Cycle | Subscriptions | VYolume Discounts ‘ Notepad | Service Configuration

Account Info | Products | Balance Adjustments | Web Self-Care | Subscriber ‘ Aliases | Additional Info | Fraud Prevention

Services T Incoming Calls

Conferencing { loverride )

Data Service

Dial-up Internet
\PTY - —)
Intermnet Access

Messaging Service { foverride )

Guantity Based
= Yaice Calls { foverride )

Dialing Rules { foverride )

Fraud Detection
Incoming Calls Default Answering Mode
Qutgoing Calls

Wi-Fi

Default Answering Mode: Ring, Forward, “oicemail -

Timeout, sec: 30 ~

Invoice Rounding

PortaBilling® invoices for customers can be set to up to five-decimal-
point precision, although it is more usual to see just two decimal points.
To avoid confusion, it is possible to specify up to what number after the
decimal point the invoice total amount will be rounded off to.

When an invoice is produced, the invoice total is calculated according to
the rounding algorithm (which is set by the owner of the system), and
then the difference between the sum of all the charges and the invoice
amount is written as a separate XDR with the proper (plus or minus) sign.

For example, an invoice total is XXXXX.XX000. An X (to the left) means

that the digit(s) in this position will be unchanged, while a 0 (to the right)
means that this position will be rounded off.

© 2000-2014 PortaOne, Inc. All rights Reserved. www.portaone.com 8
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Add Customer Class

» I save | (ol Save & Close | % Close P Logout
Name Ratail SIP : Currency | USD - US Dollar -
Managed By  Aduinistrator Only -

J General Info | Taxation ‘ Notifications
Send stalistice via email Full Staristics A
Invaice Template Retail Customer 2
Send invoices wia ermail O Automatically
@ after review and approval by admin
Hold for review for 7 Days
O Mever
Auto-charge invoice halance to credit card
| Invaice rounding RAKRR,KRO0D =l £
Payment is expected within 14 Days after invoice generation
Do not charge ifthe amount due is less than usD
Motify customer about upcoming due date 14,7,3 Days before due date
Re-send unpaid invoice 0,7.14 Days after due date
Charge credit card if invoice is unpaid 0,2,10 Days after due date
Send suspension warning if invoice is unpaid 15 Days after due date
Suspend customer's services ifinvoice is unpaid 21 Days after due date
Send closing warning ifinvoice is unpaid 30 Days after due date
Close customer's account ifinvaice is unpaid 33 Days after due date
Billing period is closed Automatically A
Disable Statistics generation ]

Description

For example, the rounded off invoice total is X.XX000. The customer has
the following xDRs: 3.94748, 0.42965 and 2.51593. The xDR total is
6.89306, which after rounding off becomes 6.89. An xDR for — (minus)
0.00306 is inserted into the database. The invoice produced has a total of
6.89.

This new functionality avoids causing confusion among your customers
and presents invoices in a way they are accustomed to seeing them.

Migration of the Forward Mode Option

The Forward Mode option has been added at the Product level.

Now it is possible to define this option for a specific product and have it
automatically assigned to all accounts that have this product. This makes it
easier to configure the forwarding mode for multiple accounts.
Furthermore, you can offer add-on products with periodic fees depending
on the type of forwarding and the number of maximum forwards
configured.

© 2000-2014 PortaOne, Inc. All rights Reserved. www.portaone.com 9
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'SIP Subscribers'

» | Save | [ $ave® Clase | @ Close | B Rate Loakup | T Clone | G Objects PI) Logout | B Leg

Product Hame |SIP Subscribers " Currency USD
Product Type  Miain Procluct
Managed By  Acministrator Only

General Info | Services and Rating | Service Configuration | Subscriptions | Notepad
Services 1 Incol Calls
Vaoice Calls UM Enabled

Fraud Detection Feature Status: Enabled

Ineoming Cslls Feature can be edited by 1 Adrinistrators

Cutaning Calls
Mailbox Limit, MB 300
Presert Caller Info
Feature Status Enabled
Feature can be edited by: 1 Administrators
Call Wiaiting
Feature Status Enabled
Feature can be edited by: 7 Administrators

Caller 1D (CHAM) Lookup

Feature Status Disabled
Feature can be edited by: +/ Administrators
Forward Mode

Feature Status - ) Follow-Me

Feature can be edited by: +/ Administrators

Maximum Foreards:

Account Info / Retail Customer "EasyCall Ltd."

r | @ s [zl Save&Close | ® Close | E] xDRs E-Payments Log | B3 Terminate Objects #l Logout | B Log
Account ID £ Balance -0.00367 USD
Blocked [7]
Life Cycle ‘ Subscriptions | volume Discounts ‘ Notepad | Service Configuration ‘ Follow Me | Call Screening

Account Info | Products | Balance Adjustments ‘ Web Self-Care ‘ Subscriber | Aliases ‘ Additional Info ‘ Fraud Prevention ‘ Custom Fields

Services T Incoming Calls

— & Voice Calls UM Enabled: (reset/ )l
=1 Dialing Rules
Fraud Detection ! overide)
Incoming Calls (reset/ 3

Caller ID {CNAM) Lookup
Outgoing Calls
 Call Waiting  ('eset/ !
Default Answering Mode:
Sip Static Contact

{resetioverride)

 Present Caller Info  (Lesetf )

{ Joverride )

Migration of the Call Recording Option

The Call Recording option is no longer used at the Customer level. This
option has been migrated to the Product and Account levels.

These changes allow you to increase revenue by offering your customers
the add-on product with Call Recording functionality enabled.

© 2000-2014 PortaOne, Inc. All rights Reserved. www.portaone.com 1“
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» | i Save | [g] Save&Close | ® Close Rate Lookup | [ Clone Objects M Logout | B Log
Product Name |SIF Subscribers * Currency USD

Product Type  Main Product
Managed By  Administrator Only

General Info | Services and Rating | Service Configuration | Subscriptions | Notepad ‘
Services T Voice Calls
- “oice Calls FairUsage Policy
Fraud Detection Feature Status Disabled -
Incoming Calls Feature can be edited by: | Administrators
Cutgoing Calls
Call Recording
Feature Status: - 9 Disabled -
Feature can be edited by: | Administrators

| B [ & Account Info / Retail Customer 'EasyCall Ltd."

[ el save | [ Save & Close | ® Close | E] %DRs | & E-PaymentsLog | E] Terminate | 4f Objects P Logout | B Log
Account ID J Balance -0.00367 USD
Blocked []
Life Cycle | Subscriptions ‘ ¥olume Discounts ‘ Notepad ‘ Service Configuration ‘ Call Screening

Account Info ‘ Products ‘ Balance Adjustments ‘ Web Self-Care | Subscriber ‘ Aliases | Additional Info ‘ Fraud Prevention ‘ Custom Fields

Services T Voice Calls

—+ Voice Calls 4 Toverride )
Dialing Rules
Fraud Detection ¢ {vetiude)
Incoming Calls )
Service Policy.
Qutgoing Calls
Service Policy: Disabled -
i foverride )
{ Joverride )

Maintaining Add-on Products in Batch Mode

Now you have the opportunity to assign add-on products to accounts in
batch mode. Thus, you can immediately change product configurations
for an entire set of accounts.

Let’s have a look at the following example. You want to assign all
available add-on products to all accounts assigned to the “SIP
Subscribers” main product which also belong to the “EasyCall” batch. To
do this, you need to do the following:

e open the Accounts Info page;
e select the necessary batch and click the Show Accounts button;

© 2000-2014 PortaOne, Inc. All rights Reserved. www.portaone.com 11
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Accounts of Retail Customer 'EasyCall Ltd.
4] Objects

*I) Logout

Account I Batch crl g SIP Status e —
AN = || show Accounts | Search

EasyCall-DIDs
EasyCall-un I

Y

Accounts of Retail Customer 'EasyCall Ltd.'

[ [ Account Generator | ® Close Objects ] Logout
Account ID Batch Ccilz SIP Status AETES
EasyCall - ANY ~ | [ Show Accounts | Search
Batch Basytal’ Cielg xDRs  Account ID ::::;; B":}'S";e‘ °"e“'§;'““°e’ CreditLimit, o product Status SIP
Selected: 8 Started: 4 Depleted: O
[ M Start Usin MDD 1 @ 160404373456 267 4611666 0.00000 100.00000 Credit EasyCall
[ B Espiration Date YL MM-DD 2 @ 179081427137 10.00000 1000000 Dehit EasyCall A
[ Lifstime (days) 3 @ 173488335273 ag8 940167 10.00000 Debit EasyCall
Refund usD 4 @ 178716481683 10.00000 10.00000 Debit EasyCall J
Charge UsSD 5 @l 177401718360 10.00000 10.00000 Dehit EasyCall A
[ Activats & @ 176696799074 870 10.00000 10.00000 Dehit EasyCall A
[ Terminats I @ 160416651839 268 0.00000 0.00000 1000000 Credit EasyCall A
] Distributar Hot Defined - g @ 17166281682 10.00000 10.00000 Debit EasvCall A
& Block
Unblock
[7] Associated Nurnber
[T] UM Enabled (=}
i P
[C] Time Zone Burope/Prague -
&l

Product e USD - SIP Subscribe v

I7] usD - Additional o

Megabytes for Mailbox
Add-onPreducts 7] g0 - Equipment Rental

[71 uSD - Premium Intemet

Aremmn

Reapply Product Subscriptions

=1 EE’:“”RUU“HD 411 Awailshle Route v
7] Access Level Accownt self-care v
[C] customer Site None -
] Cir

Updats

e select the Products and Add-on Products check boxes;

© 2000-2014 PortaOne, Inc. All rights Reserved. www.portaone.com 12
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Accounts of Retail Customer 'EasyCall Ltd.
Objects

*f] Logout

Account ID Batch cl# SIP Status -
BasyCall - Y + | [ Shaw Accounts | Search
Selected: 8 Bmsct:r.z:y:a“. Depleted: 0 ] il :lﬂ; BTSI:E, Olmnill;"l;lmmeg Cre(:TSIL)imil, [ i
[E] M Start Usin MDD 1 @ 160404373456 267 46 166G 0.00000 10000000 Credit EasyCall
[ 8 Expiration Date MDD 2 @ 179081427137 10.00000 10.00000 Debit EasvCall d
7] Lifatime {days) 3 @ 173488335273 as8 940167 10.00000 Dehit EasyCall A
Refund usD 4 @ 179716481693 10.00000 10.00000 Debit EasyCall g
0 - D 5 [B] 177401718560 10.00000 10.00000 Debit EasyCall A,
] Activate & @l 176696733074 870 10.00000 10.00000 Dehit EasyCall A
[] Torminats 7 @ 160416651839 268 0.00000 0.00000 10.00000 Credit EasyCall A
[ Distibutar T r— - 8 @ 17166281682 10.00000 10.00000 Debit EasyCall
&) Black
Unblock
7] Associated Mumber
[7] UM Enahled F
S P ~rrs—
[] Time Zone Furope/Prague -

USD - SIP Subscribe v

I usD - Additional
Megabytes for Mailbox
Add-on Preducts 7] 30 - Equipment Rental

~ I71 usD - Premiurn Intermet
Recnnn
Reapply Product Subscriptions
eI B11 Evailsble Route v
Plan
Access Level Accowst self-care v
7] customer Site None -
[ Ciri

[Cupdate|

e sclect add-on products from the list by ticking the check boxes
next to the desired add-on product names; and

e click the Update button.

» [#] Account Generator | % Close Objects ] Logout
Account ID Batch Ccilz SIP Status AETES
EasyCall - ANY « | [ Shew Accounts | Search
BaCHIEaey Call; Chelg xDRs  Account ID :::; B“I'fs";e‘ °"e“'g;'““°e’ CreditLimit, .o product Status SIP

Selected: 8 Started: 4 Depleted: O
7] E Stan Usin VYYYMM-DD 1 @l 160404373456 267 46,1666 0.00000 100.00000 Credit EasyCall
[F] M Explration Date MDD 2 @ 179081427137 10.00000 10.00000 Dehit EasyCall A
[0 Lifetime (days) 3 @ 173488335273 ag8 9. 40167 10.00000 Debit EasyCall

Refund usD 4 @ 179716481683 10.00000 10.00000 Debit EasvCall d
] par— D 5 [D] 177401718560 10.00000 10.00000 Debit EasyCall Ay
[ Activats & @ 176696798074 870 10.00000 10.00000 Debit EasyCall
[] Terminate i @ 160416651839 268 0.00000 0.00000 1000000 Credit EasyCall A
[ Distributar o PoEad - k3 @ 17166281682 10.00000 1000000 Dehit EasyCall A
& Block

Unblock
[T] Associated Mumber
[T UM Enahled [
Sl e v —
[] Time Zone Europe/Pragus -
Product TUSD - STIP Subscribe v

USD - Additional i
Megabytes far Mailaax

AHEI (FHEEIS USD - Equipment Rental

L) USD - Premium Internet

[

[T] Reapply Product Subseriptions

EE‘:UMRUU“W All Available Route~
Access Level Accoumt self-care v
[C] Customer Site None -
] Ctri

- -) Updats |

© 2000-2014 PortaOne, Inc. All rights Reserved. www.portaone.com 13
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The prompt window will be shown with the selected settings, where
all of the selected add-ons are enumerated among the other
configuration changes. Click the OK button to save changes.

Following changes
Product USD - BIP Subscribers
Add-on Products:
USD - Additional Megabytes for
USD- Equipment Rental
USD- Premium Intemet Access
Access Level Account selFcare
Default Routing Plan: All Available Routes

will be applied TO THE WHOLE BATCH
Product maintenance fee (if defined) will start charging from the current date

ARE YOU SURE?

S S

Now it is no longer necessary to change product configurations for each
account separately — everything can be done in batch mode with just a few
clicks.

Integration with SureTax® Taxation Plugin

PortaBilling® now supports the SureTax® taxation plugin. SureTax® is
another taxation system that allows you to accurately and easily calculate
taxes for your US and Canada customers.

You can use this taxation method to tax voice call services and

subscriptions. SureTax® (as a taxation method) can be defined within the
customer class or for the individual customer.

© 2000-2014 PortaOne, Inc. All rights Reserved. www.portaone.com 1 4
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Add Customer Class

» | @ Save | [gl Save & Close | @ Close Objects +f Logout

Name Residentizl customars Currency |USD - US Dellax M

Managed By @ Adminiscracor Gnly v

General Info ‘ Taxation ‘ Notifications

Taxation Method | SureTax (US, Canada) v|*
Regulatery Code  veir v

Sales Type Residential ¥

Summary Type Summary by Federal, State and Local Taxes
Decimal Digits z v

Tax Exemption No Exzempricns v

] Edit Customer 'EasyCall Ltd."

& save | [l Save&Close | ® Close | E] xDRs | {{i} Batches | g& Sites | (I Accounts | /il E-Paymentslog | [] Invoices
[B Out-0f-Turn Invoice ‘ E Terminate ‘ Objects ‘

P Logout | B Log

CustomerID EasyCszll Ltd. - Customer Class |Default customer class E2h
Blocked Opening Balance 0.00000 USD
Balance 23.40910USD

Billing ‘ Taxation ‘ Abbreviated Dialing | Subscriptions | Volume Discounts | Trouble Tickets ‘ Notepad ‘ Service Configuration ‘ Permitted SIP Proxies ‘ Override Tariffs

Address Info ‘ Balance Adjustments ‘ Web Self-Care ‘ Additional Info ‘ Payment Info ‘ Auto-Payments | Status History ‘ Extensions ‘ Huntgroups ‘ Custom Fields

Taxation Method | SuzeT=x (US, Cansda) hd

Sales Type Residential ¥

Summary Type Summary by Federal, State and Local Taxes
Decimal Digits | 2 v

Tax Exemption  Defzulc v

When you select SureTax® as a taxation plugin, you can define such
parameters as:

e type of customer
e summary type
e type of tax exemption

In addition to the BillSoft® taxation plugin used to tax US and Canada
customers, PortaBilling® is now also integrated with SureTax®.

Automated Charges for DID Numbers
Acquired from any DID Provider

It is now possible to charge activation and periodic fees for DID numbers
received from DID providers other than DIDX or DIDWW.

After the DID numbers are manually uploaded to the system, the vendor
specified in the vendor batch will be charged an activation fee for each
number. When an uploaded DID number is assigned to a customer, this

customer is charged according to specific prices (activation and periodic
fees).

© 2000-2014 PortaOne, Inc. All rights Reserved. www.portaone.com 15
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Let’s have a look at the following example:

This DID number, 723456789, has the following pricing parameters: an
activation fee = $10 and a periodic fee = $10. There is an Owner Batch
assigned to the customer with the following pricing parameters: an
additional activation fee = $10 plus an additional periodic fee = $4. If a
customer has a monthly billing period and the administrator assigns the
123456789 DID number, the customer will be charged $20 ($10 for the
DID number activation + an additional $10 activation fee from the
Owner Batch) during DID signup and $14 ($10 DID number periodic
fee + $4 additional periodic fee from Owner Batch) each month as a
periodic fee.

It is easier to keep track of charges for DID numbers that have been
manually uploaded to the system as they are now reflected within xDRs.

SIP over TCP for Outgoing Connections
Parameters

In addition to the UDP for vendor connections with Calls o 1 endor via
SIP type, it is now possible to use TCP.

[ 3 kel save | gl Save & Close | & Close Load Objects b Logout | B Log

Description  |Termination to Europe - Type Calls to Vendor via SIP
Service Type  Voice Calls Routing Criteria | Nene v

Active d

General Info | Connection Load | Routing Filter

Remote Gateway ID

rRemma IP 152.168.152.157 ez v ||

Remote IP Port

CLD Tech Prefix 9
RTP Proxying Optimal v
Tarift GlobalNet Terminaticn v
Caller Identity Do Mot Supply v
Service Policy Defanlt v

Vendor Authorization | GlobalNet-SIE v

Translate CLD <Do not tr e the numbe: ¥

Translate CLI <Do not translate the numbe: ¥

Additional Seftings

So if your vendor only requires SIP over TCP you can now set this option
via the connection property for that specific vendor.

© 2000-2014 PortaOne, Inc. All rights Reserved. www.portaone.com /IB
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New API Methods

New API methods have been added and now an external application can
manage data related to:

e Products
e Nodes

e Services
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